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Requested From: 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

5/12/08 

No. OUCC 01-001 

Under 170 lAC 1-5-2 (c)(1), a commission froding that "the information filed or made available by a 
utility meets all of the requirements of this rule that are not waived shall constitute a finding .... 
that the test year proposed by the utility in its application for a general rate case is reasonably 
representative of the electing utility's ongoing operations." 

Requested By: 

Information Provided: 

Daniel M. Le Yay, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 - dlevay@oucc.in.gov 

There is no question asked. Indiana American agrees that this is a correct quotation of the cited rule. 

HyperIink: Date Response Provided: 

I 
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Requested From: 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

5/12/08 

No. OUCC 01-002 

Please explain why Petitioner has proposed a test year ending on November 30, 2008. 

Requested By: 

Information Provided; 

Daniel M. Le Yay, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 - dlevay@oucc.in.gov 

The selected test year is an historical twelve month period, the end of which is not more than one 
hundred eighty days prior to the filing of Indiana American's case-in-chief and is reasonably 
representative of Indiana American's ongoing operations. In addition, the timing of this case must 
be carefully scheduled. As indicated in Petitioner's case-in-chief, Petitioner is in need of a 
substantial rate increase as soon as possible. At the same time, had Petitioner filed the case earlier 
than it did, it is likely that many of its ongoing capital improvements would not have been in service 
before the anticipated rate base cutoff. Petitioner therefore planned to file to file its case-in-chief 
eady in May, 2009. With the time required to prepare the revenue requirements and the cost of 
service study, Petitioner detennined that a test year ended November 30, 2008, was necessary to 
assure that the rate base cutoffs would capture the appropriate level of ongoing investment and to 
assure that the anticipated order date under 170 lAC 1-5-2( c)( 4) would provide rate relief as quickly 
as possible. 

Hyperlink: Date Response Provided: 
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Requested From: 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

5/12/08 

No. OUCC 01-003 

Does Petitioner believe that a test year ending on November 30, 2008 is more representative of its 
operations than a test year ending on December 31, 2008? If so, please explain how and why. 

Requested By: 

Information Provided: 

Daniel M. Le Yay, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 dlevay@oucc.in.gov 

Petitioner does not believe that a test year ending on November 30, 2008 or a test year ending on 
December 31,2008 would be more representative than the other. Both of these test years would 
share 11 common months, with only the month of December being different. 

Hyperlink: Date Response Provided: 



Requested From: 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

5/12/08 

No. OUCC 01-004 

Does Petitioner believe that a test year ending on December 31, 2008 IS not reasonably 
representative of its operations? If so, please explain how and why. 

Requested By: 

Information Provided: 

Daniel M. Le Yay, Office ofVtility Consumer Counselor (OVCC) 
317 -232-2494 - dlevay@oucc.in.gov 

If the test year were changed at this point, Petitioner believes that a test year ending December 31, 
2008, would no longer be sufficiently current to be considered reasonably representative. The test 
year selected by Petitioner, the twelve months ending November 30, 2008, ended within 180 days of 
the filing of Petitioner's case-in-chief. To change the test year now would require Petitioner's case
in-chief to need to be refiled. The revenue requirement would need to be recalculated and a new 
cost of service study to be conducted. Petitioner does not anticipate that it can complete this 
additional work and refile its case-in-chief within 180 days of the close of a test year ending 
December 31, 2008. 

Hyperlink: Date Response Provided: 



Requested From: 

Date Requested: 

Information Reguested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

5112/08 

No. OUCC 01-005 
Page 1 of2 

Please explain why Petitioner's proposed test year ending on November 30, 2008 is more reasonably 
representative of the utility's ongoing operations than a test year ending December 31, 2008. 

Requested By: Daniel M. Le Yay, Office ofVtility Consumer Counselor (OVCC) 
317-232-2494 dlevay@oucc.in.gov 

Information Provided: Petitioner notes first that the Commission's rules do not require the selected 
test year be the most representative or even more representative than another test year that might be 
proposed by another party. The rules only require that the test year proposed be "reasonably 
representative." As to why a test year ending on November 30,2008 is a better test year for this case 
than one ending December 31, 2008, Petitioner states: 

1. Petitioner relied upon the guidance set forth in the Commission's duly promUlgated rules 
setting forth the Minimum Standard Filing Requirements ("MSFRs"), 170 IAC 1-5, in 
selecting its test year. If a test year selected by a utility satisfied the MSFRs but was 
rejected for reasons not stated in the MSFRs, the MSFRs would fail to provide the clarity 
and certainty for which they were intended. 

2. Petitioner is in need of rate relief as soon as possible. To require Petitioner to utilize a 
different test year would cause significant delay that would severely erode Petitioner's 
earnings. 

3. By the time Petitioner could prepare a revised case-in-chief, a test year ended December 
31, 2008 would be stale. 

4. Requiring Petitioner to refile its case-in-chiefwould cause substantial increases to rate 
case expense. 

5. Almost immediately after filing its case-in-chief, Petitioner commenced sending its 
customer notices pursuant to 170 IAC 6-1-18(C). To refile its case-in-chiefbecause 
another party requested a different test year would require notices to be sent again. If the 
rates were higher due to an additional month of the adjustment period, increased rate case 

;. 



No. OUCC 01-005 
Page 2 of2 

expense, and perhaps higher cost of equity (due to the delay of rate relief and an 
interpretation of the MSFRs that would no longer allow a utility confidently to select the 
test year), customers might receive a second notice advising of a higher rate increase than 
the first. 

Hyperlink: Date Response Provided: 
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Requested From: 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

5112/08 

No. OUCC 01-006 

Please describe all costs, whether expensed or capitalized, for the period from December 1, 2007 
through December 31, 2007. 

Requested By: Daniel M. Le Yay, Office of Utility Consumer Counselor (OUCC) 
317 -232-2494 - dlevay@oucc.in.gov 

Information Provided: 

The capitalized costs for the period from December 1, 2007 through December 31, 2007 were 
$15,768,081 (see below). For expensed costs, please see attachment. 

Account Description 
CWIP Permits 
CWIP Materials & Supplies 
CWIP Contracted Services 
CWIP Co Labor 
CWIP Labor Overhead 
CWIP Overhead 
CWIP Retainage 
CWIP Paving 
CWIP AFUDC Debt 
CWIP AFUDC Equity 
CWIP Other 

Total 

Hyperlink: OUCC 006-R1.pdf 

Total 
7,177.65 

1,568,217.76 
9,081,071.11 

326,545.68 
159,910.73 

1,475,068.64 
286,731.83 

73,313.26 
21,400.31 
26,367.45 

2,742,276.83 
15,768,081.25 

Date Response Provided: 



Requested From: 
Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

5/12/08 

No. OUCC 01-007 

Please describe all revenues for the period from December 1, 2007 through December 31, 2007. 

Requested By: 

Information Provided: 

Daniel M. Le Yay, Office ofVtility Consumer Counselor (OVCC) 
317-232-2494 - dlevay@oucc.in.gov 

The revenues for the period from December 1, 2007 through December 31, 2007 are included in the 
response to avcc 01-006. 

Hyperlink: Date Response Provided: 



Requested From: 

Date Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

5112/08 

No. OUCC 01-008 

Information Requested: 

Please describe all costs, whether expensed or capitalized, for the period from December 1, 2008 
through December 31, 2008. 

Requested By: 

Information Provided: 

Daniel M. Le Yay, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 dlevay@oucc.in.gov 

The capitalized costs for the period from December 1,2008 through December 31, 2008 were 
$10,543,326 (see below). For expensed costs, please see attachment. 

Account Description 
CWIP Permits 
CWIP Materials & Supplies 
CWIP Contracted Services 
CWIP Co Labor 
CW I P Labor Overhead 
CWIP Overhead 
CWIP Retainage 
CWIP Paving 
CWIP AFUDC Debt 
CWIP AFUDC Equity 
CWIP Other 

Total 

Total 
3,358.25 

2,679,988.97 
9,981,056.59 

260,846.94 
205,380.34 

1,164,680.13 
498,322.10 
177,672.51 
128,860.58 
158,415.75 

~4, 715,255.88) 
10,543,326.28 

Hyperlink: OVCC 008-Rl.pdf Date Response Provided: 



Requested From: 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 
5112/08 

No. OUCC 01-009 

Please describe all revenues for the period from December 1,2008 through December 31,2008. 

Requested By: 

Information Provided: 

Daniel M. Le Yay, Office ofVtility Consumer Counselor (OVCC) 
317-232-2494 - dlevay@oucc.in.gov 

The revenues for the period from December 1, 2008 through December 31, 2008 are included in the 
response to OVCC 01-008. 

Hyperlink: Date Response Provided: 



Requested From: 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

5112/08 

No. OUCC 01-010 

Please describe all anticipated costs, whether expensed or capitalized, for the period from December 
1, 2009 through December 31, 2009. 

Requested By: 

Information Provided: 

Daniel M. Le Yay, Office of Utility Consumer Counselor (OVCC) 
317 -232-2494 - dlevay@oucc.in.gov 

Please see the attached file labeled "OVCC 010-Rl.pdf' 

Hyperlink: avcc OlO-Rl.pdf Date Response Provided: 



Requested From: 
Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

5/12108 

No. OUCC 01-011 

Please describe all anticipated revenues for the period from December 1, 2009 through December 
31,2009. 

Requested By: 

Information Provided: 

Daniel M. Le Yay, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 - dlevay@oucc.in.gov 

Please see the attached file labeled "OUCC 011-Rl.pdf' 

Hyperlink: avec Oll-Rl.pdf Date Response Provided: 



Requested From: 
Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

5112/08 

No. OUCC 01-012 

Please list all significant costs expected to tenninate between November 30,2009 and January 1, 
2010. 

Requested By: 

Information Provided: 

Daniel M. Le Yay. Office ofVtility Consumer Counselor (OVCC) 
317-232-2494 - dlevay@oucc.in.gov 

At this time there are no significant costs that are expected to tenninate between November 30, 2009 
and January 1, 2010. 

Hyperlink: Date Response Provided: 



Requested From: 
Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana·American Water Company 
Canse No. 43680 

Gary VerDouw 

5/12/08 

No. OUCC 01-013 

For any other current applications to increase the rates of any of its affiliates, is A WW using a test 
year that ends Nov 30, 2008? 

Requested By: 

Information Provided: 

Daniel M. Le Yay, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 dlevay@oucc.in.gov 

There are no current applications of A WW affiliates using a test year that ends November 30, 2008. 

Hyperlink: Date Response Provided: 



Requested From: 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

GaryVerDouw 

5/12/08 

Please list the test year for all active A WW rate cases? 

No. OUCC 01-014 

Requested By: Daniel M. Le Yay, Office ofUtility Consumer Counselor (OUCC) 
317-232-2494 - dlevay@oucc.in.gov 

Information Provided: 

The test years for all active A WW rate cases are below: 

Company 
California American Water Company 
Indiana American Water Company 
Iowa American Water Company 
Maryland American Water Company 
Ohio American Water Company 
Pennsylvania American Water Company 
Texas American Water Company 

Hyperlink: 

Test Year 
12/31/2011 
11/30/2008 
12/31/2008 
12/31/2008 
9/30/2009 

12/31/2008 
9/30/2007 

Date Response Provided: 



DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

DATA REQUEST NO. 15 OMITTED BY THE OUCC 

No. OUCC 01-015 



Requested From: 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

5112/08 

No. OUCC 01-016 

Please provide a list of all 2008 year-end adjustments (with amounts) that pertain to Indiana 
American. 

Requested By: 

Information Provided: 

Daniel M. Le Yay, Office ofUtility Consumer Counselor (OUCC) 
317-232-2494 dlevay@oucc.in.gov 

For the year ending December 31,2008, there is one year-end adjustment between the books of the 
company and the issued audited financial statements. Below is the journal entry which will be 
posted this month. 

Income taxes expenses 
Income taxes accrual 

Hyperlink: 

Debit 
Credit 

114,000 
114,000 

Date Response Provided: 



Requested From: 

Date Requested: 

Information Reguested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

5/12/08 

No. OUCC 01-017 

Please provide a list of all 2008 year-end adjustments (with amounts) that pertain to American Water 
Company. 

Requested By: 

Information Provided: 

Daniel M. Le Yay, Office ofVtility Consumer Counselor (OVCC) 
317-232-2494 - dlevay@oucc.in.gov 

The question is vague. There is no entity with the name "American Water Company." The company 
has interpreted this question to pertain to three affiliated entities with which Indiana American 
interacts: American Water Works Company, Inc. (the parent company), American Water Works 
Service Company (the entity from which Indiana American obtains substantial services), and 
American Water Capital Corporation (from which Indiana American obtains financing services). 

For year-end 2008, there were no adjusting journal entries recorded to the books of these entities 
relating to Indiana American. 

Hyperlink: Date Response Provided: 



Requested From: 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

5/12/08 

No. OUCC 01-018 

Please provide a list of all 2007 year-end adjustments (with amounts) that pertain to Indiana 
American. 

Requested By: 

Information Provided: 

Daniel M. Le Yay, Office ofVtility Consumer Counselor (OVCC) 
317-232-2494 - dlevay@oucc.in.gov 

For the year ending December 31,2007, there were no year-end adjustments between the books of 
the company and the issued audited financial statements. 

Hyperlink: Date Response Provided: 



Requested From: 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

5112/08 

No. OUCC 01-019 

Please verify that a112007 year-end adjustments were reversed in January 2008. Ifthis is not the 
case, please explain in detaiL 

Requested By: 

Information Provided: 

Daniel M. Le Yay, Office ofVtility Consumer Counselor (OVCC) 
317-232-2494 - dlevay@oucc.in.gov 

For the year ending December 31,2007, there were no year-end adjustments between the books of 
the company and the issued audited financial statements. Therefore, no entries were required in 
2008. 

Hyperlink: Date Response Provided: 
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Requested From: 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

5/22/09 

No. OUCC 02-020 

Please provide copies of all discovery requests from Intervenors in this Cause, and please provide 
Indiana-American's responses to those requests. This request is ongoing in nature. 

Requested By: 

Information Provided: 

Leja D. Courter, Office ofVtnity Consumer Counselor (OVCC) 
317-232-2494 -lcourter@oucc.in.gov 

Discovery requests and Indiana American Water Company's response to those data requests will be 
provided to the ovec as those requests are received and responded to. 

HyperJink: Date Response Provided: <0., ~ D '1 

Signed By: Prepared By: Gary M. VerDouw 



Requested From: 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

5/22/08 

No. OUCC 02-021 

Regarding Mr. Baker's discussion of fire protection charges on page 16 of his testimony: 

a. Please list the eight (8) municipalities referred to on page 16, line 7 of Mr. Baker's 
testimony. 

b. Have these municipalities approached Indiana-American regarding any change to the fire 
protection charges currently in place? If yes, please provide copies of all correspondence on 

this subject. 
c. Please explain whether, or under what circumstances, Indiana-American believes this 

proposed change in rates can be accomplished without the municipality passing an ordinance 
or otherwise approving the rate change. 

Requested By: 

Information Provided: 

Leja D. Courter, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 -lcourter@oucc.in.gov 

a. Muncie, Seymour, Shelbyvi1le, Porter, Bums Harbor, West Lafayette, Franklin and 
Clarksville. 

b. No. 
c. The requirement for an ordinance applies, by its terms, to a change in the method of 

recovery that is not part of a general rate case. Petitioner is unaware of any limitations on 
the Commission's authority to approve changes in rate design in the context of a general 
rate case which would prohibit the Commission from eliminating directly billed hydrant 
charges. 

Hyperlink: Date Response Provided: i.:,~ t -01 
Signed By: Prepared By: Gary M. VerDouw 



Requested From: 
Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

5/22/09 

No. OUCC 02~022 

Please explain whether, or under what circumstances, Indiana-American recalculates the fire 
protection surcharge based on the change in the number of customers or fire hydrants? 

Requested By: Leja D. Courter, Office of Utility Consumer Counselor (OueC) 
317-232-2494 lcourter@oucc.in.gov 

Information Provided: 

The fire protection surcharge would be recalculated as part of a rate case proceeding only. A change 
in the number of customers or fire hydrants would be considered as part of that fire protection 
surcharge recalculation if the rate case included the preparation of a cost of service study, The 
change in the number of customers or fire hydrants would not be considered in the fire protection 
surcharge calculation as part ofa future rate case if the rate case were to propose an across-the-board 
increase. 

Hyperlink: 

Signed By: 

Date Response Provided: (.;,./- O') 

&'1: JJA ~rurep.red By: Gary M. VerDouw 



Requested From: 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

5/22/09 

No. OUCC 02-023 

a. Are al1 Indiana-American customers that are charged a fire protection surcharge located 
within 1,000 feet of a fire hydrant? 

b. If not, please explain when Indiana-American customers are charged a fire protection 
surcharge even though they are located more than 1,000 feet from a fire hydrant. 

Requested By: 

Information Provided: 

Leja D. Courter, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 - lcourter@oucc.in.gov 

a. It is believed that all such customers are located within 1,000 feet from a fire hydrant. 

b. N/A. 

Hyperlink: Date Response Provided: (p. ( - () 4 

Signed By: Prepared By: Gary M. VerDouw 



Requested From: 
Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

5/22/09 

No. OUCC 02-024 

Petitioner has indicated that 2009 Pension and OPEB expenses have increased 107% and 50%, 
respectively. Petitioner requests that a Regulatory Asset be established going forward to smooth 
increases or decreases that might occur for Pension and OPEB expenses and amortized over three 
years. Please explain whether Petitioner agrees that it would be equally correct to amortize the 
2009 increases over three years for rate making purposes since the cause of these increases is 
abnormal. 

Requested By: Leja D. Courter, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 - Icourter@oucc.in.gov 

Information Provided: 

Petitioner would not agree that it is equally correct. The purpose of the regulatory asset and the 
Pension and OPEB balancing account is to make certain that on a going-forward basis the recovery 
of pension and OPEB expense will be no more and no less than actual. A regulatory asset and 
Pension and OPEB balancing account would accomplish that. 

Hyperlink: 

Signed By: 

0\ Date Response Provided: (,,-( -D'j 

~ vtu ~ Prepared By: Edward J. Grubb 



Requested From: 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

5122/09 

No. OUCC 02-025 

a. How many jurisdictions served by American Water Works have been authorized a 
Regulatory Asset for increases and decreases to the Pension and OPEB costs similar to 
the one being proposed by Petitioner in this cause? 

b. Please list each jurisdiction and cite the Cause number and page number from the Order 
that authorized the Regulatory Asset. 

Requested By: 

Information Provided: 

Leja D. Courter, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 lcourter@oucc.in.gov 

a. Two at this time. Both Missouri American Water and New York American Water (aka 
Long Island Water Company) have been authorized to record either a regulatory asset or 
regulatory liability for the difference between what the Company was authorized to collect 
in rates and the actual pension and OPEB expense. 

b. Missouri: The jurisdiction is Missouri (Missouri Public Service Commission). The case 
number was WR-2008-0311. The Order approved a stipulation between the parties. Please 
refer to page 5 of the Order. 

b. Long Island Water Company: The jurisdiction is the New York Public Service 
Commission. The consolidated case number was 07-W -0508 and 05-W-0339, Issued and 
Effective on March 5,2008. The Order approved a stipulation between the parties. Please 
refer to page 10 of the Order. 

Hyperlink: OUCC 02-025-R I - iviJ-\ WC Final Order WR-2008-0311.pdf 
OUCCQ2-025-R2 - LlWC 07 -W -050S.pdf 

Date Response Provided: 

Signed By: _________ _ Prepared By: Ed Grubb 



Requested From: 
Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

5/22109 

No. OUCC 02-026 

Please indicate the interest rates and dates on the debt issuances for Indiana-American, American 
Water Works and American Water Works Credit Corp. from the beginning of the test year in this 
Cause to the present time. 

Requested By: 

Information Provided: 

Please see attached file. 

Leja D. Courter, Office of Utility Consumer Counselor (OVCC) 
317-232-2494 -lcourter@oucc.in.gov 

Hyperlink: OUCC 02-026-Rl.pdf 

Signed By: ~ vV.A 
Date Response Provided: L, - I ~ 0 '1 
Prepared By: Scott Rungren 



Requested From: 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

5122/09 

No. OUCC 02-027 

a. Please provide a listing of any large or commercial users that have been added to Indiana
American's system since November 2008. 

b. Please provide the date service began and monthly volumetric usage. 

Requested By: 

Information Provided: 

Please see attached. 

Leja D. Courter, Office of Utility Consumer Counselor (OVCC) 
317-232-2494 lcourter@oucc.in.gov 

Hyperlink: OVCC 02-027-Rl.pdf Date Response Provided: ~.I-o '1 

Signed By: ~ \t.U. V. ~ Prepared By: Lori O'Malley 



Requested From: 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

. Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

5/22/09 

No. OUCC 02-028 

Please provide, for each merit employee, both the proposed 3-year average merit increase and the 
actual 2009 annual increase. 

Requested By: Leja D. Courter, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 -lcourter@oucc.in.gov 

Information Provided: 

Please see Minimum Standard Filing Requirement #10 Labor Expense and Worksheets for the 
proposed 3 year average merit increase. For the actual 2009 merit increase, subtract the base 
salary included in the rate case (which includes a three year merit increase average) from current 
salary at the increased level. Please see Minimum Standard Filing Requirement #10 Labor 
Expense and Worksheets for the base salary included in the rate case. Please see ouec 02-028-
Rl for the actua12009 salary at the increased level. 

Hyperllnk:OU CC 02-028-R ~df U 
Sign.ed BY~v£.lA f). U 

Date Response Provided: lo-l. D9 

Prepared By: Peter Thakadiyil 



Requested From: 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

5/22/09 

No. OUCC 02-029 

a. Please indicate the actual head count and payroll dollars by employee, by month, and by 
location, for temporary employees during the test year. 

b. Please include a breakdown of fringe benefits including FICA, f'UT A, SUT A, etc. for 
each temporary employee. 

Requested By: 

Information Provided: 

Leja D. Courter, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 lcourter@oucc.in.gov 

Please see OUCC 02-029-A and B. 

Hyperlin,k.:OUCC 02-029-Rl A and B.pdf Date Response Provided: &.1- b4 
Signed By: ~, VJA ~~ Prepared By: Lori O'Malley 



Requested From: 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

5/22/08 

No. OUCC 02-030 

Please cite IURC Orders, including page numbers, issued within the past ten (10) years that have 
allowed Indiana-American Water to capitalize the cost of a Comprehensive Planning Studies 
program. 

Requested By: 

Information Provided: 

Leja D. Courter, Office ofVtility Consumer Counselor (OVCC) 
317-232-2494 -lcourter@oucc.in.gov 

Indiana-American is unaware of any such IURC Orders. 

HyperUnk: Date Response Provided: &- I, oCj 

Signed By: ~"1 \AJ.4 ~ Prepared By: Gary M. VerDouw 

INDW] NKK 1127~89vl 



Requested From: 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

5/22/09 

No. OUCC 02-031 

a. How many jurisdictions served by American Water Works have authorized a rule that 
requires a customer to pay their bill in cash once they have two NSF checks in a twelve 
(12) month period? 

b. Please list each jurisdiction and indicate the Cause No. and page number from the Order 
that authorized this specific rule. 

Requested By: 

Information Provided: 

Leja D. Courter, Office of Utility Consumer Counselor (OUCC) 
317 -232-2494 lcourter@oucc,in.gov 

The following jurisdictions served by subsidiaries of American Water Works have authorized rules 
requiring a customer to pay their bill in cash once they have two NSF checks in a twelve month 
period. 

Illinois-American Water Company-
See attached tariff sheet ILL.C.C. No. 23 effective June 1, 2009 

New Jersey-American Water Company -
See attached tariff sheet B.P.u. No.8 effective December 8, 2008 

Hyper1ink: aucc 02-031-R 1.pdf Date Response Provided: (() -l DC) 

Signed By: ~~ iM {)-t.W Prepared By: Jobn Reicbar1 



Requested From: 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

5122/08 

No. OUCC 02-032 

Please provide a detailed general ledger for the months of October 2007 through the present in an 
electronic format similar to that provided in Cause Nos. 42520 and 43187. In both prior Causes, two 
files were provided: 

(1) a file containing all transactions for balance sheet accounts and 
(2) a file containing all transactions for income statement accounts. These files were 

provided as Excel spreadsheets and there was a tab for each month's transactions within 
each file. A copy of these files can be provided if requested. 

Requested By: Leja D. Courter, Office ofVtility Consumer Counselor (OVCC) 
317-232-2494 -lcourter@oucc.in.gov 

Information Provided: 

Please see attached files. 

HyperJink: 
OVCC 02-032-RI bal sht accts.xls 
OVCC 02-032-R2 inc stmt accts.xls 

Signed By: ~ 'M1 lM.flJ 
Date Response Provided: &-1-04 

Prepared By: Lori O'Malley 



Requested From: 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

5122/09 

No. OVCC 02-033 

a. Please provide the monthly A WWS Service Company bil1ings to Indiana-American for 
each month of the test year in an electronic format. 

b. Also, please provide all supporting details for each of these monthly billings in an 
electronic format. 

Requested By: 

Information Provided: 

Leja D. Courter, Office ofVtility Consumer Counselor (OVCC) 
317-232-2494 - lcourter@oucc,in.gov 

Please see attached file "OVCC 02-033 Rl.xls". The tab entitled "Summary of Billings by 
Month" provides the monthly detail of the Service Company billing by office (location) and 
function for each of the months of the test year ending November 30, 2008. The second tab 
entitled "OVCC-02-033 Support" provides a support for the test year expense by object account, 
office (location), and function. 

Hyperlink: OUCC 02-033-R-1.X:.w 

Signed By: ~& lk 
Date Response Provided: 0~ t -0 <J 

Prepared By: Dave Weber 



Requested From: 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

5122/09 

No. OUCC 02-034 

a. Please indicate whether all allocated charges to Indiana-American are billed via the 
A WWS Service Company. 

b. Please indicate whether any charges are allocated from the regional office separately 
from the A WWS Service Company. 

c. If yes, please provide the billings for each month of the test year in an electronic fonnat 
as well as the detail support for these monthly billings. 

Requested By: Leja D. Courter, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 -Icourter@oucc.in.gov 

Information Provided: 

a. All allocated charges to Indiana-American are billed via the Service Company with the 
exception of credit line fees and rating agency fees. Indiana-American and other 
American subsidiaries obtain short-tenn and long-tenn financing via a credit line and 
long-tenn notesJrom American Water Capital Corp ("A WCC"). AWCC maintains a 
consolidated line of credit from a consortium of banks and issues short and long-tenn 
notes to third-party creditors on the open market. A WCC in-tum lends to the American 
subsidiaries. The credit line fees and rating agency fees incurred by A WCC are passed 
on "at cost" to the American subsidiaries based upon each subsidiary's available line. 

b. The regional office is a part of the Service Company and all regional office charges are 
included as part of the Service Company charges. Please see response to avcc 02-33. 

c. N/A. 

Hyperlink: 

Signed By: 

~ /J Date Response Provided: 

~ ~ e ~Prepared By: Dave Weber 
\ 



Requested From: 

Date Requested: 

Information Reguested: 

DA TA INFORMATION REQUEST 

Indiana-American Water Company 

Ca use No. 43680 

Gary VerDouw 

5/22/09 

No. OUCC 02-035 

Please provide all internal financial audit reports prepared during the years 2007, 2008, and 2009 
for Indiana-American Water Co., or any segment or subdivision of Indiana-American Water. 

Requested By: 

Information Provided: 

Leja D. Courter, Office ofVtility Consumer Counselor (OVCC) 
317-232-2494 - lcourter@oucc.in.gov 

There were no internal financial audit reports prepared during the years of 2007, 2008 and 2009 for 
Indiana-American Water Company. Audited financial reports prepared by Pricewaterhouse 
Coopers were provided as part of the filing under MSFR #4. American Water's Internal Audit 
staff has undertaken other internal audits of several service company functions that do provide 
protection and benefit Indiana American Water Company. 

Hyperlink: Date Response Provided: 

Signed By: _________ _ Prepared By: Tom McKitrick 



Requested From: 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

5/22/08 

No. OUCC 02-036 

Please provide the Company Name, Ticker Symbol, and Central Index Key to search the SEC's 
Edgar System for American Water Works filings. 

Requested By: 

Information Provided: 

For Investor Relations: 

Effective Date: 
Form: 

elK: 

Company Name: 

File Number: 

Hyperlink: 

..., 

Leja D. Courter, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 - lcourter@oucc.in.gov 

0001410636 

April 22, 2008 
S-1 

American Water Works Company, Inc. 

333-145725 

Signed By: ~ vUA 

Date Response Provided: k,·I- D q 

~ Prepared By: Edward Vallejo 



BARNES&THORNBURG LLP 

Jeffrey M. Peabody 
(317) 231·6465 
jelTreypeabodY@bdaw.com 

Daniel M. Le Vay 
Office of Utility Consumer Counselor 
115 West Washington Street 
Suite 1500 South 
Indianapolis, Indiana 46204 

II South Meridian Street 
Indianapolis, IN 46204·3535 U.S.A. 
(317) 236·1313 
Fax (317) 231·7433 

www.btlaw.com 

June 25. 2009 

RE: Indiana-American Water Company. Inc. (Cause No. 43680) 

Dear Dan: 

Please find enclosed an electronic copy of Indiana-American's responses to 
OUCC Data Request Set No.3. Indiana-American's Response to OUCC Data Request 
03-040, with Attachments OUCC 03-040-R1 through OUCC 03-040-R4, are being 
provided in a separate email pursuant to the Standard Non-Disclosure Agreement 
between Indiana-American and the OUCC. The Attachments are marked Protected 
Material-Not for Public Disclosure. I have also provided a copy of the Protected 
Material Log referenced in that Agreement. 

Please let me know if you have any questions. 

,.JMP/jxn 
Enclosures 

VIA EMAIL 

lNDSOI )PEABODY 1133661vl 

Chicago Indiana 

Sincerely, 

~}:S-

Michigan Washington, nc. 



Requested From: 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 
Cause No. 43680 

Gary VerDouw 

6112/09 

No. OUCC 03-037 

Please provide customer consumption data by district by customer class by month in a format 
similar to the information provided for customer count in Exhibit GMV-3, Support Schedule 4a. 

Requested By: Daniel M. Le Yay, Office ofVtility Consumer Counselor (OVCC) 
317-232-2494 dlevay@oucc.in.gov 

Information Provided: 

Please see enclosed file OUCC 03 037-Rl.pdf. 

Hyperlink: OVCC 03 037-RI.pdf Date Response Provided: G--::( 4.-0 4 
Signed By: ~J1.IA.~C2J Prepared By: Gary M. VerDouw 



Requested From: 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

6/12/09 

No. OUCC 03-038 

Please provide the detailed Labor by Employee data in an excel spreadsheet. This information was 
provided in Book 3 of Petitioner's workpapers with the description "2009 Labor.xls Labor by 
Employee" at the bottom of the page and encompassed 20 pages of printed data (pages 7-26 of 
1394). 

Requested By: 

Information Provided: 

Please see attached. 

Daniel M. Le Vay, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 - dlevay@oucc.in.gov 

Hyperlink: OVCC 03 038 .. J{l.x~ 

Signed By: ~ lA1L aM.J 
Date Response Provided: ~ . :2 3 ~ 0 C; 

Prepared By: Pete Thakadiyil 



Requested From: 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

Gary YerDouw 

6/12/09 

No. OUCC 03-039 

Please provide the detailed Labor by Employee data ( discussed above) for the 12 month periods 
ended November 2006 and November 2007 in an excel spreadsheet. 

Requested By: Daniel M. Le Yay, Office ofVtility Consumer Counselor (OVCC) 
317-232-2494 - dlevay@oucc.in.gov 

Information Provided: 

Please see OVCC 03-039-Rl. 

Hyperlink: ovec 03-03~ 

Signed By: ~m I 
Date Response Provided: fa.;;;;' 3A)4 

Prepared By: Lori O'Malley I Peter Thakadiyil 



Requested From: 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

6/12109 

No. OUCC 03-041 

Evansville is charging Indiana-American a fire protection surcharge for water purchased to serve 
Newhurgh. What fire protection services does Evansville provide for this fee? 

Requested By: 

Information Provided: 

Daniel M. Le Yay, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 ~. dlevay@oucc.in.gov 

Water purchased from Evansvi1le is used for fire and domestic purposes. Evansville has a fire 
protection surcharge for all their customers. This charge is defined in the last rate order and is 
applied based on meter size. 

HyperJink: Date Response Provided: !o. ;;( 3 --04 
Signed By: ~ t.W ()~AJ Prepared By: Alan DeBoy 



Requested From: 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

6112/09 

No. OUCC 03-042 

Does Indiana-American charge Newburgh customers a fire protection surcharge? Does Indiana
American provide fire protection services to Newburgh customers? 

Requested By: Daniel M. Le Yay, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 dlevay@oucc.in.gov, 

Information Provided: 

Indiana American charges customers within the city limits of Newburgh a fire protection surcharge 
as currently stated on Page 8 of 10 of Tariff W-17-A. Customers located outside ofthe city limits 
of Newburgh that are within 1,000' of a hydrant are charged the PubJic Fire Protection Surcharge 
as currently stated on Page 7 of 10 of Tariff W -17 -A. Fire protection is provided to those 
customers by Indiana American. 

Hyperlink: 

Signed By: 

Date Response Provided: to ~ ~ $-0 C; 

J:k lJ.t 1iU.A. iJv..w Prepared By: Alan DeBoy 



Requested From: 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

7nl09 

No. OUCC 04-043 

How many jurisdictions have explicitly accepted the leverage adjustment as proposed by Mr. Moul 
in a DCF analysis? Please cite orders with page nwnbers. 

Requested By: 

Information Provided: 

Jeffrey M. Reed - Office of Utility Consumer Counselor (OUCC) 
317~232-2494 - jreed@oucc.in.gov 

Indiana-American objects to this request on the basis that it requires the performance of research 
and analysis that has not yet been performed. Without waiving this objection and in the spirit of 
cooperation, Indiana-American offers the following response to the extent that Mr. Moul has 
knOWledge. 

Pennsylvania has explicitly accepted the leverage adjustment in the following cases: 

• January to, 2002 for Pennsylvania-American Water Company in Docket No. R-00016339 -- 60 basis 
points adjustment. 
August I, 2002 for Philadelphia Suburban Water Company in Docket No. R-00016750 -- 80 basis 
points adjustment. 

• January 29, 2004 for Pennsylvania-American Water Company in Docket No. R-00038304 (affirmed 
by the Commonwealth Court on November 8, 2004) -- 60 basis points adjustment. 

• August 5, 2004 for Aqua Pennsylvania, Inc. in Docket No. R-00038805 -- 60 basis points adjustment. 
• December 22, 2004 for PPL Electric Utilities Corporation in Docket No. R-00049255 -- 45 basis 

points adjustment. 
• February 8, 2007 for PPL Gas Utilities Corporation in Docket No. R-00061398 -- 70 basis points 

adjustment. 

In addition, the Connecticut Department of Public Utility Control considered an adjustment such 
as this in its Decision dated January 21, 1998 in Docket No. 97-07-14, where it adopted S/8ths of 
the proposed leverage adjustment. 

Hyperlink: Date Response Provided: 

Signed By: Prepared By: Paul R. Moul 



Requested From: 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

717/09 

No. OUCC 04-044 

Has Mr. Moul ever made a leverage adjustment that reduced the results of his DCF analysis? 
Please explain why or why not. 

Requested By: 

Information Provided: 

Jeffrey M. Reed - Office of Utility Consumer Counselor (OUCC) 
317-232-2494 - ireed@oucc.in.gov 

Since he began implementing the leverage adjustment in 1997, Mr. Moul has not encountered 
conditions that would warrant a reduction in the DCF results. 

Hyperlink: 

Signed By: 

Date Response Provided: 1 ... ~ / ~ 09 

Prepared By: Paul R. Mou] 



Requested From: 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 
indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 
717/09 

No. OUCC 04-045 

How many jurisdictions have explicitly accepted the leverage adjustment as proposed by Mr. Moul 
in a CAPM analysis? Please cite orders with page numbers. 

Requested By: 

Information Provided: 

Jeffrey M. Reed - Office of Utility Consumer Counselor (OUCC) 
317-232-2494 - jreed@oucc.in.gov 

Please refer to the objection and response to OUCC 04-43. In these orders, the Pennsylvania 
Public Utility Commission <,"PPUCt» used the same type of leverage adjustment 88 proposed here. 
However, the PPUC uses DCP to set the cost of equity and does not specifically state its return in 
the context of the CAPM. 

Hyperllnk: Date Response Provided: 7 - 2-3 - t!) '1 

Signed By: ~'"t UU~ Prepared By: Paul R. Moul 



Requested From: 

Date Requested: 

Information Reguested: 

DATA INFORMATION REQUEST. 

Indiana-Ameri~an Water Company 

Cause No. 43680 

Gary VerDouw 

717/09 

No. OUCC 04-046 

Please provide 2008 data for the chart provided on page 20 of 30 (Schedule 10 - page 1 of 2) of 
Mr. Moul's analysis. 

Requested By: Jeffrey M. Reed - Office of Utility Consumer Counselor (OUCC) 
317-232-2494 - jreed@oucc.in.gov 

Information Provided: 

The returns for 2008 are show below. The return on Long-Tenn Public Utility Bonds has not been 
updated due to the difficulty in obtaining those returns from Lelunan Brothers. 

Hyperlink: 

Signed By: 

Year 

2008 

S&P 
Composite 

Index 

-37.00% 

S&P Public 
Utility 
Index 

-28.96% 

Long Term 
Corporate 

Bonds 

8.78% 

LongTenn 
Public 
Utility 

N/A 

:n. ) Date Response Provided: 1. 21 . 0 <j e 'vilA e~ Prepared By: Pau1 R. Moul 



Requested From: 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 
717109 

No. OUCC 04-047 

Please provide a copy of the Blue Chip report on page 44 of Mr. Mou]'s testimony. 

Requested By: Jeffrey M. Reed - Office of Utility Consumer Counselor (ODCC) 
317-232-2494 - ireed@oucc.in.gov 

Information Provided: 

A copy of the December 1,2008 Blue Chip Financial Forecast is attached. 

Hyperllnk: OVCC 04047-Rl.pdf 

Signed By: ~1(1t«'t JuQJ 
Date Response Provided: 1,2/·0<1 

Prepared By: Paul R. Moul 



Requested From: 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

7nl09 

No. OUCC 04-048 

Please provide the most recent copy ofthe Blue Chip report that provides "long tenn forecasts of 
interest rates". According to Mr. Moul Blue Chip provides these forecasts twice per year. 

Requested By: Jeffrey M. Reed Office of Utility Conswner Counselor (OUCC) 
317-232-2494 - jreed@oucc.in.gov 

Information Provided: 

A copy of Blue Chip Financial Forecasts dated June 1,2009 is attached. 

Hyperlink: OVCC 04 048-R I.pdf 

Signed By: ~UM ~a) 
Date Response Provided: 1 ~~ ,. oq 

Prepared By: Paul R. Moul 



Requested From: 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Compauy 
Cause No. 43680 

Gary VerDouw 

7nl09 

Please provide the most recent copy of the Blue Chip report. 

No. OUCC 04-049 

Requested By: Jeffrey M. Reed Office of Utility Consumer Counselor (OUCC) 
317-232-2494 - jreed@oucc.ill.gov 

Information Provided: 

A copy of Blue Chip Financial Forecasts dated July 1, 2009 is attached. 

Hy.pe'JlDk: OUCC 04 049-RlopdilQ 

Signed By: ~ \UA ~ 
\.' 

Date Response Provided: I ~~ 1-01 

Prepared By: Paul R. Moul 



Requested From: 

Date Reque.tted: 

Information Reguested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Caule No. 43680 

Gary VerDouw 
717/09 

No. OUCC 04-050 

Please provide a copy of the article cited by Mr. Moul on page 49 of his testimony. 

Requested By: Jeffrey M. Reed - Office of Utility Consumer Counselor (OUCC) 
317-232-2494 - jreed@oucc.in.gov 

Information Provided: 

The requested article is attached. 

Date Response Provided: -1.,;;l. J ~oCj ~YP'rliD~ O~:sn1.pdf aJ 
Signed By: .\.U.{ U.t Prepared By: Paul R. Moul 



Requested From: 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

7nl09 

No. OUCC 04~OSl 

Please provide a copy of Schedule 12 of Mr. Moul's testimony in Excel fonnat with fornmlae 
intact. 

Requested By: Jeffrey M. Reed Office of Utility Consumer Counselor (OUCC) 
317-232-2494 - ireed@oucc.in.gov 

Information Provided: 

A copy of Schedule 12 from Petitioner's Exhibit No. PRM-2 is attached. 

Hyper-link: OVCC 04 051-R1.xls 

Signed By: sthu..( \AM. l1fl) 
Date Response Provided: t-;l.l-C 4 

Prepared By: Paul R. Moul 



Requested From: 
Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

7/7/09 

No. OUCC 04-052 

What is the S&P business risk for each utility in Mr. Moul's water proxy? 

Requested By: 

Information Provided: 

Jeffrey M. Reed Office of Utility Consumer Counselor (OUCC) 
317-232-2494 - jreed@oucc.in.goy 

As of July 10,2009, S&P ranks each ofthe companies (except SJW which is not rated) in the 
Water Group as "Excellent" under its business risk profile scoring system. 

HyperJink: Date Response Provided: t -.:( I ~ 0 '1 

Signed By: ~ Yf..« !J",v~ Prepared By: Paul R. Moul 



Requested From: 

Date Requested: 

InformatioD Requested: 

DATA INFORMATION REQUEST 

Indiana~Amerlean Water Company 

Cause No. 43680 

Gary VerDouw 

7nl09 

No. OUCC 0 ..... 053 

What floatation costs has American Water Works incurred during each of the last five years? 

Requested By: 

Information Provided: 

Jeffrey M. Reed - Office of Utility Consumer Counselor (OUCC) 
317-232-2494 - jreed@oucc.in.gov 

There were no flotation costs incurred by American Water Works for the years of 2004, 2005, 
2006. and 2007. 2008 flotation costs incurred by American Water Works total $37,410,000, per 
Page 1 of Form 424B4. Prospectus for American Water Works Company, Inc, filed with the 
United States Securities and Ex.change Commission on April 24, 200ft 

No floatation costs as ex.penses were included in the filing of Indiana American Water Company's 
Rate Case docketed as Cause No. 43680. There is a flotation cost adjusbnent to the cost of equity 
proposed by the Company in this case. 

Hyperlink: Date Response Provided: 1 ~;;J.. J ~ 04 

Signed By: Prepared By: Gary M. VerDouw 



Requested From: 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana-American Water Company 

Cause No. 43680 

GaryVerDouw 

7nl09 

No. OUCC 04-054 

Please provide a coPY. of the Presentation that Don Correll made to the Congressional Water 
Caucus on June 24, 2009. 

Requested By: 

Information Provided: 

Jeffrey M. Reed - Office of Utility Consumer Counselor (OUCC) 
317-232-2494 - ireed@oucc.in.gov 

The presentation that Don Correll made to the Congressional Water Caucus on June 24, 2009 did 
not include any overhead or handouts. The only documentation available is a copy of Mr. 
Correll's talking points, which are enclosed as OUCC 04 054-Rt.pdf. Please note that these are 
talking points only and Mr. Correll did not necessarily repeat every talking point verbatim. 

HyperJink: OUCC 04 OS4-Rl.pdf Date Response Provided: 1-/1-09 

Signed By: ~,u,,_ ttw Prepared By: Gary M. VerDouw 



Requested From: 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

7115/09 

No. OUCC 05-055 

As of 6/30/09 how many of the 39 pro forma "new" employees have been hired? Please reference 
each employee as NEWl-39 and provide employee # and hire date. 

Requested By: 

Information Provided: 

Daniel M. Le Yay, Office ofVtility Consumer Counselor (OVCC) 
317-232~2494 - dlevay@oucc.in.gov 

Please see OVCC 05 w 055-Rl. As of 6/30/09 17 positions have been filled. Since that time another 
3 positions have been filled or offers accepted with firm start dates. Positions on OVCC 05-055 wRl 
that do not have an employee number or hire date listed are in the process of being filled. 

Hyperlink: OUCC 05-055-R1.pdf 

Signed By: ~ rd1J. ~ 
Date Response Provided: I-] ,;( 3 -0 4 

Prepared By: Peter Thakadiyil 



Requested From: 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

7115/09 

No. OUCC 05-056 

As of 6/30/09 how many of the 344 pro forma employees (those with an assigned employee #) 
have left the employment ofIndiana American? Please provide employee # and termination date. 

Requested By: Daniel M. Le Yay, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 dlevay@oucc.in.gov 

Information Provided: 

Please see OVCC 05 056-Rl. 

Hyperlink: avec 05 056-RI.! 

Signed By: ~~/VU) l~J 
t 

Date Response Provided: 7.;.2 3 -01 

Prepared By: Peter Thakadiyil 



Requested From: 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana·American Water Company 

Cause No. 43680 

Gary VerDouw 

7115109 

No. OUCC 05-057 

In MSFR Item #20, test year non-capital labor charges total $13,437,444. Test year labor charges 
per the income statement are $13,415,893. Please provide a reconciliation of the $21,551 
difference. Additionally, please explain what is included in the categories "Miscellaneous" and 
"Other". 

Requested By: 

Information Provided: 

Daniel M. Le Yay, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 - dlevay@oucc.in.gov 

The actual O&M labor charges included in both MSFR Item #20 and the test year labor charges 
per the income statement is $12,955.485. The remaining amount of$481,959 included in MSFR 
Item #20 consists of "Miscellaneous" charges which are the incentive pay and stock awards that 
get charged to liability accounts and "Other" charges which are labor charges to other O&M 
accounts. The remaining amount of $460,408 included in test year labor charges consists of 
miscellaneous journal entries, incentive plan expense and completion expense. 

Hyperlink: 

O&M Labor 
Miscellaneous 
Other O&M 

MSFR#20 

Income Statement 
O&M Labor 
Miscellaneous journal entries 
Incentive Plan 
Camp Exp 

12,955,485 
422,274 

59,685 
13,437,444 

12,955,485 
(5,878) 

413,660 
52,626 

13,415,894 

Date Response Provided: 1-;;( 3 /Q 7 

Signed By: ~ r.{J;. Q1flj Prepared By: Lori O'Malley 



Requested From: 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

7/15/09 

No. OUCC 05-058 

Why was it necessary to transfer nine Service Company employees to Indiana American? Please 
provide their transfer date and Indiana American employee numbers. 

Requested By: 

Information Provided: 

Daniel M. Le Yay, Office of Utility Consumer Counselor (OVCC) 
317-232-2494 dlevaY@oucc.in.gov 

Three Service Company employees were transferred to the Indiana-American payroll. After 
reviewing the position activities of the personnel involved, it was determined that these personnel 
provide services only to Indiana-American Water Company, and it was more efficient for them to 
be on the Indiana-American payroll as opposed to the Service Company payroll. The transfer 
dates for those employees are: Employee number 10007789, 12/15/08; Employee number 
50415614, 12/15/08; and Employee number 50360823, 111109. 

At this time. the six Service Company employees that have not been officially transferred to the 
Indiana-American payroll remain on the Service Company payroll only due to the fact that they 
provide a very limited amount of services to another smaller operating company in another state, 
and the Service Company Agreement makes provision for billing and payment for such services. 

lIyperlink: Date Response Provided: 1-;;{3-oC( 

Signed By: Prepared By: Gary M. VerDouw 



Requested From: 

Date Requested: 

Information Reguested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Canse No. 43680 

Gary VerDouw 

7115/09 

No. OUCC 05-059 

Regarding MSFR #10 chemical expense workpaper 1 page 8 of 19: Wabash VaHey indicates a 
2009 chemical cost of $0.55 for part # "300A-BULK", but page 1 0 of 19 indicates a cost of$0.32. 
Which is correct? Please explain. 

Requested By: 

Information Provided: 

Daniel M. Le Vay, Office ofUtiHty Consumer Counselor (OUCC) 
317 -232-2494 dlevay@oucc.in.gov 

The correct price should be $0.32 for part #300A-BULK in Wabash Valley. 

Hyperlink: 

Signed By: 

Date Response Provided: I -21 ~ d1 

Prepared By: Ralph Jordan 1 Peter Thakadiyil 



Requested From: . 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

7115/09 

No. OUCC 05-060 

How many occupants did the subleasee have at Indiana-American's Greenwood office? How 
many square feet did the subleasee occupy? On what date did subleasee terminate its lease? 

Requested By: 

Information Provided: 

Daniel M. Le Vay, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 - dlevay@oucc.in.gov 

Hull & Knarr, LLC, the subleasee at Indiana American's Greenwood office, normally had about 15 
employees located in the subleased space. The original lease with Hull & Knarr, LLC included 
14,418 square feet of space in the lease. This lease was amended as of January 1, 2008 to reduce 
the square footage induded in the lease to 9,246 square feet at which time Hull & Knarr had 
approximately six individuals working in the space. Hull & Knarr received a sublease termination 
letter due to non-payment and was told to vacate the premises by Saturday, December 12,2008. 

HyperJink: Date Response Provided: I/' J.I ~O q 

Signed By: ~!IJA ehQJ PreparedBy: GaryM. VerDouw 



Requested From: 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

7/15/09 

No. OUCC 05-061 

Is it correct that the subleasee paid $13,216 in rent for December, 2007 and $8,475 each month for 
the months Jan.-Nov., 2008? If yes, why did the rent decrease starting in Jan. 2008? Please 
itemize the monthly payments during the test year. 

Requested By: Daniel M. Le Yay, Office ofVtility Consumer Counselor (OVCC) 
317-232-2494 dlevay@oucc.in.gov 

Information Provided: 
Yes it is correct. The original lease provided Hull & Knarr, LLC, the subleasee of the space, with 
14,418 square feet of subleased space at a sublease rate of $158,598 per year, or $13,216.50 a 
month. This sublease was amended as of January I, 2008 to allow Hull & Knarr. LLC to sublease 
less space due to their financial situation. The amended sublease, effective January 1, 2008, 
provided Hull & Knarr, LLC with 9,246 square feet of subleased space at a sublease rate of 
$8,475.00 per month. 

Please see attached file OVCC 05 061-Rl.pdffor itemized monthly payments for test year. 

Hypcrlink: avec 05 061-R!.pdf 

Signed By: ~ I{J4 iiQ) 
Date Response Provided: 

Prepared By: Gary M. VerDouw 



INDIANA C)FPICE ()p LfTILITY CONSUMER COUNSELOR 

VIA ELECTRONIC MAIL ONLY 
Daniel W. McGill 
Nicholas K Kile 
P. Jason Stephenson 
BARNES & THORNBURG LLP 
11 South Meridian Street 
Indianapolis, Indiana 46204 

August 5, 2009 

Re: IURC Cause No. 43680 
Indiana-American Water 
OUCC Data Request Set NO.6 

Dear Counsel, 

I would appreciate your timely response to the enclosed requests. If there are any 
questions please contact me at 317/233-3236. 

If you would like to provide your response electronically, please e-mail them to 

==~~~~~=-'-
and . 

Thank you for your cooperation in this matter. 

DMLlsld 

Sincerely, 

Daniel M. Le Yay 
Assistant Consumer Counselor 

115 WllS'r W ... ,nll:"'-.I01().," ST. • SUt'lt U(Xt ScJlrn! • JNI,u\N.:.POU1., r ~.ro'Ll.U'" 46204 

'I\~l. Fltll:$!: 1.:4.88.441.2494· 'rt:iiJUH!()!'-Ifl: :n 1.132.2'494" FA);: 311.212.5923 

w .... wJN.GlI'l.·QtJCC 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/6/09 

Please provide the proper pronunciation of "Thakadiyil." 

No. OUCC 07-062 

Requested By: Daniel M. Le Yay, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 - . 

Information Provided: 

"Thakadiyil" is pronounced thack a - dill. 

Prepared By: Gary M. VerDouw 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/6/09 

No. OUCC 07-063 

Discussing his cost of service study, Mr. Heid said "Investment cost data was taken from detailed 
accounting information that formed the basis of the utility rate base shown in Petitioner's Exhibit 
GMV-5 sponsored by Indiana American's witness VerDouw." Please state who compiled the 
investment cost data. Please state whether the disallowance of any rate base items would affect his 
conclusions. Please state under what circumstances the disallowance of items from rate base would 
affect his conclusions. Please explain how the disallowance of rate base items would affect Mr. 
Heid's conclusions. 

Requested By: 

Information Provided: 

Daniel M. Le Yay, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 - ~~~=~~ 

As stated in Mr. Heid's direct testimony on page 5, lines 17-19, Indiana-American witness Gary M. 
VerDouw was the source for the investment cost data. 

The disallowance of rate base items would affect the cost of service study because the various rate 
base components are functionalized and allocated on several different bases. The Company cannot 
explain how any disallowance of rate base items would affect Mr. Heid's conclusions without 
knowing explicitly what was disallowed. 

Prepared By: Kerry Heid 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/6/09 

No. OUCC 07-064 

Mr. Heid testified that "Data used to derive the functional allocation factors came from various 
sources, including special studies, Indiana American's books and records, and from previously 
allocated items." Please identify all particular sources. Please identify and provide all special 
studies that provided data used to derive the functional allocation factors. Please identify who 
derived the functional allocation. 

Requested By: 

Information Provided: 

Daniel M. Le Yay, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 dlcVCi\iu OliC(: .l1l.LO\ 

Indiana American objects to the phrase "particular sources" as being vague and ambiguous. Without 
waiving its objection and in the spirit of cooperation, Indiana American provides the following 
response. Please refer to page 12, line 4, tlu'ough page 13, line 2, of Mr. Heid's testimony for a more 
complete description of the functional allocation factors. The source for the maximum day cost 
allocation factor and the maximum hour cost allocation factor are the historical pump age records 
from each water district. Mr. Heid analyzed these historical pumpage records to derive the 
functional allocation factors. 

Prepared By: Kerry Heid 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/6/09 

No. OUCC 07-065 

Mr. Heid testified that "Operating statistics for the test year and prior years were obtained from 
records maintained by Indiana American." Please state precisely who obtained the operating 
statistics. Please identify those records on which that person relied. Please state where the records 
were maintained and how they were accessed. 

Requested By: Daniel M. Le Yay, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 

Information Provided: 

The referenced "operating statistics" were daily pumpage records for each water district. These 
daily pumpage records were requested from each water district by Indiana-American personnel 
and forwarded to Mr. Heid. The records were maintained at each water district office and accessed 
via computer. 

Prepared By: Kerry Heid 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/6/09 

No. OUCC 07-066 

When describing the cost of service methodology he employed in the development of the rates and 
charges for Indiana American, Mr. Reid stated he used the A WW A "base-extra capacity" method 
to allocate costs to customer classes. Please identify the A WW A manual and the pages that 
describe the method. Please state whether and how Mr. Reid deviated from that method. 

Requested By: Daniel M. Le Yay, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 

Information Provided: 

Mr. Reid utilized American Water Works Association ("AWWA") Manual Ml, "Principles of Water 
Rates, Fees, and Charges," Fifth Edition ("Water Rates Manual"). The base-extra capacity method is 
described beginning on page 51 of the A WW A Water Rates Manual. Mr. Reid did not deviate from 
the base-extra capacity method as described in the A WW A Water Rates Manual. 

Prepared By: Kerry Reid 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/6/09 

No. OUCC 07-067 

Please describe the particular strengths and weaknesses generally ascribed by COSS experts to the 
base extra capacity method. 

Requested By: 

Information Provided: 

Daniel M. Le Yay, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 - ~'-"-'-~~~'"~ .. 

As discussed on page 59 of the A WW A Manual Ml, "One particular advantage in using the base
extra capacity method is that it identifies in the base cost element the minimum unit volume cost of 
service. Such a unit cost would apply as a rate only if perfect load factor or constant rate of use 
could be achieved. Therefore, the unit base cost provides a measure of the lowest potential charge in 
a schedule of rates for delivery of uniform service. As such, the unit base cost is an important guide 
in preventing utilities from establishing a charge that could result in the sale of water below cost." 
Mr. Heid is not aware of any weaknesses to the base-extra capacity method ascribed by COSS 
experts. 

Prepared By: Kerry Heid 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/6/09 

No. OUCC 07-068 

Ras Mr. Reid used any other method than the base extra-capacity method to allocate costs to water 
customer classes? Please state what other methods Mr. Reid has used, identify the cause or matter, 
and explain why he used a method other than the base extra capacity method. 

Requested By: Daniel M. Le Yay, Office of Utility Consumer Counselor (OUCC) 
317-232-2494- . 

Information Provided: 

No. Not applicable. 

Prepared By: Kerry Reid 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/6/09 

No. OVCC 07-069 

As an example, Mr. Heid stated that "sale for resale customers and very large volume industrial 
customers tend to be served directly from the larger transmission mains and do not use the smaller 
distribution mains. Smaller customers, on the other hand, are served by both the larger 
transmission mains as well as the smaller distribution mains." Does Mr. Heid consider a large 
service main that delivers water to very large volume industrial customers but does not deliver 
water to any other class of customers to be used by "smaller customers"? Please explain. 

Requested By: Daniel M. Le Yay, OfficeofVtility Consumer Counselor (OVCC) 
317 -232-2494 . 

Information Provided: 

Petitioner objects to the request on the basis that the request is ambiguous as to the term "service 
main." A water utility's distribution system is comprised of both services and mains, which are 
functionally different. In the spirit of cooperation and without waiving the foregoing and general 
objections, Petitioner provides the following response. "Smaller customers" are considered to use 
the larger transmission mains because the transmission mains deliver the treated water to the smaller 
distribution mains to which the "small customers" are ultimately connected. Please refer to Mr. 
Heid's direct testimony on page 8, line 14, through page 9, line 21. 

Prepared By: Kerry Heid 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/6/09 

No. OUCC 07-070 

For purposes of allocating cost of service, does Mr. Reid's methodology distinguish between small 
customers who are served by mains that only serve small customers and small customers who are 
served by mains that also serve large industrial users? Please explain. 

Requested By: Daniel M. Le Yay, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 - . 

Information Provided: 

Petitioner objects to the request on the basis that the overall request is ambiguous. In the spirit of 
cooperation and without waiving the foregoing and general objections, Petitioner provides the 
following response. Small customers are served directly from mains that only serve small customers 
(i.e. distribution mains) and indirectly from mains that also serve large industrial customers (i.e. 
transmission mains). Please refer to Mr. Reid's direct testimony on page 8, line 14, through page 9, 
line 21. 

Prepared By: Kerry Reid 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/6/09 

No. OVCC 07-071 

Mr. Heid testified that "Comprehensive planning reports were available for the majority of Indiana 
American's system." (p. 11) Please identify the portions of Indiana-American's system for which 
comprehensive planning reports were not available. By percentage of total plant, what portion of 
Indiana-American's system did not have available comprehensive planning reports? 

Requested By: Daniel M. Le Yay, Office of Utility Consumer Counselor (OVCC) 
317-232-2494 

Information Provided: 

Indiana American objects to this request to the extent that it calls for an analysis which has not been 
performed and which Indiana American objects to performing. In the spirit of cooperation and 
without waiving the foregoing and general objections, Indiana American provides the following 
response. The Farmersburg, Winchester, Somerset Wastewater and Muncie Wastewater 
communities have not had a comprehensive planning report performed. All other districts, or major 
communities within each district, have had comprehensive planning reports performed. Indiana
American has not perfonned a study to determine what percent that the communities without 
comprehensive planning reports comprise of the total plant, but it would be extremely small. 

Prepared By: Kerry Heid 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/6/09 

No. OUCC 07-072 

On page 11 of his testimony, Mr. Reid stated that the maximum day and maximum hour demand 
ratios proposed in this proceeding are identical to those used and approved in Cause No. 42520. 
Row did Mr. Reid determine the maximum day and maximum hour demand ratios proposed in 
Cause No. 42520? Describe Mr. Reid's investigation and analysis to determine that the 
maximum day and maximum hour demand ratios proposed in this proceeding should be the same 
as those used and approved in Cause No. 42520. Please describe all reports and data relied on to 
make such a determination. Please describe all reports and data that would indicate a different 
ratio would be appropriate. 

Requested By: Daniel M. Le Yay, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 . 

Information Provided: 

There is no formulaic calculation for customer class capacity factors. The determination of the 
maximum day and maximum hour customer class capacity factors reflect a number of 
considerations, with the overall reasonableness of the capacity factors being tested by the 
determination of the diversity ratio. In Cause No. 42520, Mr. Reid started with the customer class 
capacity factors from Indiana-American's previous rate case based upon the assumption that 
customer class capacity factors are not expected to change materially from case to case. Mr. Reid 
reviewed the monthly customer class sales volumes for the previous five years and attempted to 
draw inferences of peak day to average relationships. Essentially, Mr. Reid used the average day of 
the peak month as a surrogate for maximum day, and then adjusted those average day amounts 
accordingly to arrive at recommended maximum day customer class capacity factors. Mr. Reid 
utilized the coincident maximum hour to maximum day ratio as a basis for establishing the 
maximum hour customer class capacity factor. Mr. Reid validated his results by calculation of the 
maximum day and maximum hour diversity ratios and by comparison with customer class capacity 
factors from other utilities based on his experience. 



INDIANA-AMERICAN WATER COMPANY 
RESPONSE TO OFFICE OF UTILITY CONSLIMER COUNSELOR 
DATA REQUEST NUMBER OUCC 07-072 
PAGE 2 

Mr. Heid made no specific investigation and analysis to determine that the maximum day and 
maximum hour demand ratios (i.e. capacity factors) proposed in this proceeding should be the same 
as those used in Cause No. 42520. Instead Mr. Heid relied on the fact that customer class capacity 
factors generally remain reasonably constant from case to case. There are no reports or data that 
would indicate different customer class capacity factors would be appropriate. 

Prepared By: Kerry Heid 



Date Requested: 

Information Reguested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/6/09 

No. OUCC 07-073 

Does Mr. Heid consider revenues to be derived from the large industrial customer class to be more 
or less reliable than revenues to be derived from the residential class? Please explain. 

Requested By: Daniel M. Le Yay, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 - . 

Information Provided: 

Mr. Heid has not performed a comparison of the reliability of large industrial class revenues to 
residential class revenues. 

Prepared By: Kerry Heid 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/6/09 

No. OVCC 07-074 

Does Mr. Heid's methodology assume that Indiana-American has no facilities that are used only 
by larger sale for resale customers or large industrial customers? Please explain. 

Requested By: 

Information Provided: 

Daniel M. Le Yay, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 - ~-=.;...;.;~~~~~ 

The reference to "facilities" is ambiguous since certain facilities e.g. services, meters, etc. are 
dedicated to specific customers. For purposes of this response, it is assumed the intent is to refer to 
categories of costs as shown on Schedules 3, 4 and 5 of Mr. Heid's cost of service study. There are 
no categories of costs that are allocated solely to larger sale for resale customers or large industrial 
customers. 

Prepared By: Kerry Heid 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/6/09 

No. OUCC 07-075 

Mr. Heid makes a distinction between "small retail customers" on one hand and "larger sale for 
resale customers or large industrial customers" on the other. (Heid -9) Please explain Mr. Heid's 
criteria for determining that a particular customer is a "small retail customer." When is a customer 
not considered a "small retail customer"? 

Requested By: 

Information Provided: 

Daniel M. Le Yay, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 - ~~-'~~.c.Ll.L~~_ 

As Mr. Heid explained in his direct testimony, page 8, line 14, through page 9, line 21, the purpose 
of differentiating customers based on size is that the sale for resale customers and very large 
volume industrial customers tend to be served directly from the larger transmission mains and do 
not use the smaller distribution mains. Therefore, these customers should not be allocated the 
costs of the distribution mains. The small retail customers, on the other hand, use both the 
transmission mains and the distribution mains and should be allocated costs of both. Indiana
American's customer information system does not differentiate industrial customers based on size. 
Therefore, Mr. Heid reviewed the largest industrial customers and determined that those industrial 
customers using over 200,000 Ccf per year should be classified as "large industrial" because they 
take service directly from the transmission mains. 

Prepared By: Kerry Heid 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/6/09 

No. OUCC 07-076 

Mr. Reid makes a distinction between "small retail customers" on one hand and "larger sale for 
resale customers or large industrial customers" on the other. (Reid -9) Does Indiana-American 
provide water to any customers that do not fall into either category? If so, for purposes of basic 
cost functions, how does Mr. Reid's methodology allocate the use of facilities by such customers? 

Req uested By: Daniel M. Le Office of Utility Consumer Counselor (OUCC) 
317-232-2494-

=-'-"'-~=:::.===-=-

Information Provided: 

Yes. As explained in Mr. Reid's direct testimony, page 18, .lines 2 through 4, Mr. Reid estimated 
that the average day public hydrant use is 0.57% of total average day water system demand. 
Please refer to Petitioner's KAR-2, Schedule 9, Line 6. 

Prepared By: Kerry Reid 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/6/09 

No. OUCC 07-077 

Please explain Mr. Heid's criteria for detennining that a particular facility is used only by a "small 
retail customer." 

Requested By: Daniel M. Le Yay, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 

Information Provided: 

Please refer to Petitioner's Exhibit KAH-2, Schedule 3, Page 1 of 3, Lines 19 and 20. It is assumed 
that mains less than 12 inches in diameter are used only to serve "small retail customers." 

Prepared By: Kerry Heid 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/6/09 

No. OUCC 07-078 

Please explain how Indiana-American detennined that a particular facility or category of facility is 
used only by "small retail customers." 

Requested By: Daniel M. Le Yay, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 

Information Provided: 

Based on discussions with Indiana-American engineering and operations personnel, it was 
detennined that mains 12 inches and larger serve as transmission mains, and mains less than 12 
inches serve as distribution mains. For further explanation, please refer to Mr. Heid's direct 
testimony, page 8, line 14, through page 9, line 21. See also the response to Question 77. 

Prepared By. Kerry Heid 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/6/09 

No. OUCC 07-079 

For purposes of Mr. Heid's COSS, how did Indiana-American identify the facilities designed and 
operated to meet average day demands? (p.7 of Mr. Heid's testimony) Please give examples of 
Indiana-American facilities designed and operated to meet average day demands. 

Requested By: 

Information Provided: 

Daniel M. Le Yay, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 - ~~-'--'=~~-'-

Mr. Heid identified the facilities designed and operated to meet average day demands based on his 
civil engineering education and years of experience. Please refer to Petitioner's Exhibit KAH-2, 
Schedule 3, which shows which facilities are functionalized as base costs. Reservoirs are an 
example of a facility functionalized as base costs. 

Prepared By: Kerry Heid 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/6/09 

No. OUCC 07-080 

For purposes of Mr. Heid's COSS, how did Indiana-American identifY the facilities designed and 
operated to meet peak day demands? Please give examples of Indiana-American facilities 
designed and operated to peak day demands. 

Req uested By: 

Information Provided: 

Daniel M. Le Yay, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 - ~~~~...LL!..c.~ 

Mr. Heid identified the facilities designed and operated to meet peak day demands based on his civil 
engineering education and years of experience. Please refer to Petitioner's Exhibit KAH-2, Schedule 
3, which shows which facilities are functionalized as peak day-related costs. Wells are an example 
of a facility functionalized as peak day-related costs. 

Prepared By: Kerry Heid 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/6/09 

No. OUCC 07-081 

For purposes of Mr. Reid's COSS, how did Indiana-American identify the facilities designed and 
operated to meet peak hour demands? Please give examples of Indiana-American facilities 
designed and operated to meet peak hour demands. 

Requested By: Daniel M. Le Yay, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 - . 

Information Provided: 

Mr. Reid identified the facilities designed and operated to meet peak hour demands based on his 
civil engineering education and years of experience. Please refer to Petitioner's Exhibit KAR-2, 
Schedule 3, which shows which facilities are functionalized as peak hour-related costs. Distribution 
storage tanks are an example of a facility functionalized as peak hour-related costs. 

Prepared By: Kerry Reid 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/6/09 

No. OUCC 07-082 

Please provide all requests for data, studies, analysis or reports from Mr. Reid to Indiana-American 
since Mr. Reid was engaged in this cause. 

Requested By: Daniel M. Le Yay, Office of Utility Consumer Counselor (OUCC) 
317 -232-2494 ' 

Information Provided: 

Please refer to the attached document labeled OUCC 07 082-Rl. This document reflects the initial 
infOlmation request that Mr. Reid submitted to Indiana-American to begin his cost of service study 
preparation. 

Prepared By: Kerry Reid 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/6/09 

No. OUCC 07-083 

In response to OVCC data request question 4-43, Petitioner's witness Paul Moul provided a list of 
cases where: "Pennsylvania has explicitly accepted the leverage adjustment." Please provide the 
Cause Number and utility name (and order date if available) for any Pennsylvania cases where the 
regulatory body explicitly rejected Mr. Mou!' s DCF leverage adjustment? 

Requested By: Daniel M. Le Yay, Office ofVtility Consumer Counselor (OVCC) 
317-232-2494 

Information Provided: 

The Pennsylvania Commission declined to use the leverage adjustment in the most recent Aqua 
Pennsylvania case (Docket No. R-000727 1 1 ), noting that the adjustment was optionaL The Commission 
arrived at an 11.00% return on equity in that case by providing a separate return increment for 
management performance. In doing so, the Pennsylvania Commission did not explicitly reject the leverage 
adjustment. 

Mr. Moul has not conducted extensive research that would reveal each instance where the leverage 
adjustment has been explicitly rejected. 

Prepared By: Paul R. Moul 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/6/09 

No. OUCC 07-084 

In response to OVCC data request question 4-43, Petitioner's witness Paul Moul provided a list of 
cases where: " Pennsylvania has explicitly accepted the leverage adjustment." Please provide the 
Cause Number and utility name (and order date if available) for any Pennsylvania cases where the 
regulatory body did not include Mr. Moul's DCF leverage adjustment? 

Requested By: 

Information Provided: 

Daniel M. Le Yay, Office ofVtility Consumer Counselor (OVCC) 
317-232-2494 - dle\'uYL1,oLlcc.in gov 

Please refer to the response to OVCC data request question 07-083. 

Prepared By: Paul R. Moul 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/6/09 

No. OUCC 07-085 

In response to OUCC data request question 4-44, Petitioner said: 

Since he began implementing the leverage adjustment in 1997, Mr. Moul has not 
encountered conditions that would warrant a reduction to the DCF results. 

Please describe what conditions would warrant a reduction to the DCF results. 

Requested By: 

Information Provided: 

Daniel M. Le Yay, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 - dlev<Jv(!/o~l.,,:c.in. L!ClV 

There are several contributing factors that would point to a negative adjustment in the application 
of the formulas. One situation would be where the market value of the equity capitalization would 
be less than the book value of the equity capitalization. Another situation would be that the market 
value of debt exceeds the carrying value of debt where the debt ratio measured at the market value 
exceeds the debt ratio measured at book value. Another situation would be when the marginal cost 
of debt would exceed the unlevered cost of equity. Mr. Moul has not encountered these situations 
on average for a proxy group since 1997. 

Prepared By: Paul R. Moul 



Requested From: 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

8/06/09 

No. OUCC 07-086 
Confidential 

1. The American Water web site (h[tp:'iLa1ll\varer.cmn,:uwl)st.din) lists the following finns 
and analysts in the Analyst Coverage Section of Investor Relations: 

Boenning & Scattergood, Inc. 
Brean Murray Carret & Co 
Citigroup Global Markets 
Edward Jones 
Gabelli & Co., Inc. 
Goldman Sachs 
Janney Montgomery Scott, LLC 
JP Morgan 
Macquarie Research 
Societe Generale 
Sturdivant & Co 
Wachovia 

Ryan M. Connors 
Michael Gaugler 
Faisel Khan 
Paul Franzen 
Timothy Winter 
Maria Karahalis 
Debra Coy 
Andrew Smith 
Angie Storozynski 
John Honore 
Richard A. Verdi 
Neil Kalton 

For each analyst and finn listed, please provide any reports, analyses, forecasts, recommendations 
or other printed material provided to American Water within the last 12 months. 

Requested By: 

Information Provided: 

Daniel M. Le Vay, Office of Utility Consumer Counselor (OUCC) 
317-233-3236 - dlevay@oucc.in.gov 

Due to the number and size of these confidential files (OUCC 07 086-Rl through OUCC 07 086-
R40), they will be provided by CD. These files are being provided pursuant to the Standard Non
Disclosure Agreement between Indiana American and the OUCC. 

Prepared By: Dave Weber 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/6/09 

No. OUCC 07-087 

In response to OUCC data request question 4-53, Petitioner asserted that American Water Works 
incurred $37,410,000 in flotation costs in 2008. Is any portion ofthe $37,410,000 in flotation 
costs being amortized by American Water Works and subsequently allocated to Indiana American? 
If yes, please provide the amount allocated to Indiana American and an explanation of the 
allocation methodology. 

Requested By: 

Information Provided: 

Daniel M. Le Yay, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 dle\<)V({Ollcc.in.20\ 

No portion of the flotation costs are being allocated to Indiana American Water. 

Prepared By: Gary M. VerDouw 



Date Requested: 

Informatjon Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/6/09 

No. OUCC 07-088 

Does Mr. Hoffman's RCNLD methodology make any adjustments based on whether any plant was 
contributed to Indiana-American or its predecessor in interest? If so, please explain. 

Requested By: Daniel M. Le Yay, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 

Information Provided: 

The Commission evaluates several factors in evaluating a utility's fair value rate base. A RCNLD 
study is regularly one factor that is considered. Mr. Hoffman's RCNLD study was prepared using 
the same methodology presented in numerous past Indiana-American cases. Neither Mr. 
Hoffman's nor prior RCNLD studies make adjustments based on whether any plant was 
contributed to Indiana-American or its predecessor in interest. Mr. Grubb does propose additional 
fair value factors that are adjusted for contribution in aid of construction. See Petitioner's Exhibit 
EJG, pp. 6-11. 

Prepared By: Stacy Hoffinan 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/6/09 

No. OUCC 07-089 

Does Mr. Hoffman's RCNLD methodology make any adjustment based on whether plant could be 
contributed in accordance with the Commission's main extension rules? If so, please explain. 

Requested By: 

Information Provided: 

Daniel M. Le Yay, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 - dIe" <:\,/ OLlcc.illUO\ 

No. The ability of plant to have been contributed in accordance with the Commission's main 
extension rules is not relevant to the RCNLD study. 

Prepared By: Stacy Hoffman 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/6/09 

No. OUCC 07-090 

Has Indiana-American acquired plant that was originally contributed to the utility from whom 
Indiana-American purchased or otherwise acquired the plant? What is the RCNLD value of such 
plant? 

Requested By: Daniel M. Le Yay, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 

Information Provided: 

Indiana-American has acquired plant that was originally contributed to the utility from whom 
Indiana-American purchased or otherwise acquired the plant. The RCNLD value of such plant is 
unknown because contributed plant is not separately booked. For most cases, the Commission 
specifically approves the journal entry to record the acquisition, which equates net utility plant to 
the purchase price. For all others, see the Response to OVCC 07 -088. 

Prepared By: Stacy Hoffman 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/6/09 

No. OUCC 07-091 

How does Indiana-American book plant it acquired from another utility, which plant was 
originally contributed to the other utility? 

Requested By: Daniel M. Le Yay, Office of Utility Consumer Counselor (OVCC) 
317-232-2494 

Information Provided: 

For those acquisitions for which the Commission approves the journal entry, see Response to 
OVCC 07-090. For all others, Indiana-American records contributions in aid of construction 
which were reflected on the acquired utility's books and records. 

Prepared By: Stacy Hoffman 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/6/09 

No. OUCC 07-092 

Mr. Hoffman noted that the Handy-Whitman indexes have been used to determine original cost 
when such data have been unavailable as part of the utility's records. Has Indiana-American relied 
on such a method for purposes of this cause? Please provide specific examples of such use. 

Requested By: 

Information Provided: 

Daniel M. Le Yay, Office ofVtility Consumer Counselor (OVCC) 
317-232-2494 - <1\'\<1\':1 "LIIT.ill ,,'n 

The referenced statement is included in a portion of testimony identifying some general uses of the 
Handy-Whitman Indexes for the purpose of identifying its applicability and acceptance for a 
variety of functions. The Handy-Whitman Indexes were not used to determine original cost for 
Indiana-American plant in this Cause. Because Indiana-American did not use such a method in 
this Cause, no specific example can be provided. 

Prepared By: Stacy Hoffman 



From: 

Sent: 

To: 

Subject: 

Attachments: 

Courter, Leja 

Monday, August 17, 20095:04 PM 

Daniels, Sandy; Stull, Margaret 

FW: Indiana-American Non-confidential responses to OUCC DR Set 7, Cause No. 43680 

Non-Confidential Responses to OUCC DR Set 7.pdf 

From: Peabody, Jeffrey [mailto:Jeffrey.Peabody@btlaw.com] 
Sent: Monday, August 17, 2009 5:03 PM 
To: UCC Info Mgt; Levay, Daniel; Courter, Leja; Reed, Jeffrey; Price, L. Parvin; bdodd@lewis-kappes.com 
Cc: Kile, Nicholas; Stephenson, Jason 
SUbject: Indiana-American Non-confidential responses to OUCC DR Set 7, Cause No. 43680 

Dear Dan, 

Please find attached Indiana-American's non-confidential responses to OUCC DR Set 7 in Cause No. 43680. Due to the numerous 
attachments and their size. the confidential responses will be provided on a CD-ROM. Thanks. 

BARNES & 
THORNBURGI.U· =~"""-'-""~= 

Barnes & Thornburg LLP 
11 South Meridian Street 
Indianapolis, Indiana 46204- 3535 

Phone: (317) 231-6465 
Fax: (317) 231-7433 
www.btlaw com 

AlLANTA OII(~{'O Ir..O:.lNh Ml(IHGAN MllmlAPOLIS aUla WMIlINGlm., D,C. 

CONFIDENTIALITY NOTICE: This email and any attachments are for the exclusive and confidential use of 
the intended recipient. If you are not the intended recipient, please do not read, distribute or take action in 
reliance upon this message. If you have received this in error, please notify us immediately by return email and 
promptly delete this message and its attachments from your computer system. We do not waive attorney-client 
or work product privilege by the transmission of this message. TAX ADVICE NOTICE: Tax advice, if any, 
contained in this e-mail does not constitute a "reliance opinion" as defined in IRS Circular 230 and may not be 
used to establish reasonable reliance on the opinion of counsel for the purpose of avoiding the penalty imposed 
by Section 6662A of the Internal Revenue Code. The firm provides reliance opinions only in formal opinion 
letters containing the signature of a partner. 

file :11111/ ... %2 OIndiana-American%20Non-confidential%20responses%20to%20OUCC%20DR %20Set%207%20Cause%20No. %204 3680.htm[ 8/18/2009 3 :36: 15 PM] 



Date Requested: 

Information Requested: 

DATA INI<'ORMA TlON REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/13/09 

No. OUCC 08-093 

Please provide the current amortization schedule, including the amount being amortized and the 
amortization period used, for each of the transactions listed on Attachment Q-93. 

Requested By: Leja D. Courter, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 - '~~'c'-~'_.'2",_".o.!!!.c",,-'.'.:' 

Information Provided: 

Please see attached schedule and detail labeled "OUCC 08-093 Rl." 

Prepared By: Lew Keathley 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/13/09 

No. OUCC 08-094 

Please provide a current copy of all accounting policies and procedures for the Service Company 
that guide how transactions are recorded, including the following as listed in Exhibit EJG-4 (page 
25) of the testimony ofMr. Edward J. Grubb: 

a) Assets 
Nonutility Property 
Cash Receipts 
Cash Disbursements (electronic payments) 
Bank Reconciliations 
Petty Cash 
Cash Equivalents 
Miscellaneous Receivables 
Prepaid Expenses 

b) Liabilities 
Accounts Payable 
Payables to Banks 

c) Expenses 
Accruals Other 



INDIANA-AMERICAN WATER COMPANY 
RESPONSE TO OFFICE OF UTILITY CONSUMER COUNSELOR 
DATA REQUEST NUMBER OUCC 08-094 
PAGE 2 

d) Miscellaneous 
Company Review of Procedures 
Use of Estimates 
Internal Controls 
Chart of Accounts (NARUC Uniform System of Accounts, Changes) 
Financial Systems Access 
General Ledger, Maintenance and Activity 
Subsidiary Ledgers 

e) Payroll 
Payroll (Payroll Deductions, Segregation of Duties, Time Entry, Wages and 
Salaries) 
Meals Allowances and Reimbursements 

f) Procurement 
Procurement (Qualifying New Suppliers, Placement of Orders, Receipts and 
Acceptance, Return of Goods to Suppliers) 
JD Edwards Purchasing Security 
Purchase Cards 

Requested By: Leja D. Courter, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 - '-,,-,-:'!',,--,~,,-'_,~==.,,~,~:.:c.:... 

Information Provided: 

Please see the confidential documents labeled "OUCC 08-094-RI CONFIDENTIAL" through 
"OUCC 08-094-R23 CONFIDENTIAL." These documents are being provided pursuant to the 
Standard Non-Disclosure Agreement between Indiana American and the OUCc. 

Prepared By: Edward J. Grubb 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/13/09 

No. OUCC 08-095 

Is the Richmond Call Center included in Indiana-American's rate base in this Cause? If so, please 
provide the amount of gross utility plant and accumulated depreciation included in the calculation 
of rate base in this Cause for the Richmond Call Center. 

Requested By: Leja D. Courter, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 

Information Provided: 

The Richmond Call Center is in the Company's non-utility plant and, as such, is not included in 
rate base in this Cause. 

Prepared By: Gary M. VerDouw 



Date Requested: 

Information Requested: 

DAT A I~FORMA TION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/13/09 

No. OUCC 08-096 

If the Richmond Call Center is included in rate base in this Cause, please provide a detailed 
explanation of how the Richmond Call Center plant is used and useful as of June 30, 2009. 

Requested By: Leja D. Courter, Office of Utility Consumer Counselor (OVCC) 
317-232-2494 

Information Provided: 

N/A. Please see the response to OVCC 08-095. 

Prepared By: Gary M. VerDouw 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/13/09 

No. OUCC 08-097 

Please provide a copy of all Service Company Agreements used for American Water's non
regulated subsidiaries. 

Requested By: Leja D. Courter, Office of Utility Consumer Counselor (OVCC) 
317-232-2494 - ._,,_, .. , .... "~.,.'Cco_"'.=,'-,""~''''~'.,. 

Information Provided: 

Please see the documents labeled "ovcc 08-097-RI" through "ovcc 08 -097 -R9." The 
document labeled "ovcc 08-097-R3" contains confidential information and is being provided 
pursuant to the Standard Non-Disclosure Agreement between Indiana-American and the OVCc. 

Prepared By: John Bastian 



Date Requested: 

Information Requested: 

DATA INFORlVIATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8113/09 

No. OUCC 08-098 

Please provide the following reports for Indiana-American for each month of the period November 
2007 through June 2009: 

a) Service Company Invoice 

b) Budget/Actual Spending by Service Company Location 

Requested By: Leja D. Courter, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 

Information Provided: 

Please see attached document labeled "OUCC 098-RI." 

Prepared By: George Conroy 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/13/09 

No. OUCC 08-099 

For the period November 2007 through June 2009, please provide the amount of Service 
Company charges allocated to Indiana-American that were expensed and the amount that were 
capitalized. If any charges were capitalized, please provide a detailed analysis showing each 
account and the amount capitalized for each month of the period November 2007 through June 
2009. 

Requested By: Leja D. Courter, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 

Information Provided: 

Please see attached document labeled "OUCC 08-099-Rl." 

Prepared By: George Conroy 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/13/09 

No. OUCC 08-101 

Please provide the results of each monthly review of Service Company charges during the period 
November 2007 through June 2009 performed by operating company personnel or on behalf of 
operating company personnel. 

Requested By: Leja D. Courter, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 

Information Provided: 

Please see attached document labeled "OUCC 08-10 I-RI" for the results ofthe monthly review as 
requested. The analysis is prepared and reviewed by accounting management at the shared service 
center and at Indiana American. A review call is held with shared services and Indiana American 
accounting management. Any questions are investigated and explained. 

Prepared By: Tom McKitrick 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/13/09 

No. OUCC 08-102 

Were any Service Company charges during the period November 2007 through June 2009 rejected 
or amended due to operating company review? If so, please provide a detailed list of the charges 
eliminated or amended during the period November 2007 through June 2009. 

Requested By: Leja D. Courter, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 --~~~~~~'-'-

Information Provided: 
Indiana American Water Company (the "Company") objects to this request as vague, overly broad 
and unduly burdensome. To the extent the request calls for a detailed list of each and every review 
of service-related costs and charges over the referenced time period that has resulted in an 
elimination or amendment to the charge, the Company objects to the request as unduly 
burdensome. Subject to and without waiving these objections, the Company responds as follows. 

Yes, Service Company charges are rejected or amended due to review by both operating company 
and service company personnel. Service Company charges undergo a review at multiple levels; 
i.e., approval of timesheets by supervisors; approval of invoices at multiple levels based on dollar 
amount of the charges; and approval of employee purchasing card purchases by supervisors. If 
those multiple level of reviews indicates a charge that should be amended or eliminated, the 
change(s) are made at that point. The majority of those amendments to or elimination of charges is 
done through the JD Edwards and the ProCard purchasing card systems prior to the charge even 
being officially posted to the Company's books. As such, the detail on those adjustments would 
virtually be impossible to list and provide. 

Further, each month, the Company prepares a comparison of actual cost incurred to the budgeted 
cost levels for all items, including Service Company billing. This rcview is conducted by a 
number of individuals, from budget analysts to financial planning analysts to accounting and 
finance managers. Ultimately, the Director of Accounting signs off on the service company 
charges through the signing of the Company income statement and balance sheet results for the 
month. The Director of Accounting is the Comptroller of the Company and has fiduciary 
responsibilities as the Comptroller and an officer of Indiana American Water Company. 

Prepared By: Dave Weber/Tom McKitrick 



From: 

Sent: 

To: 

Subject: 

Attachments: 

Levay, Daniel 

Tuesday, August 25, 2009 5:39 PM 

Daniels, Sandy 

FW: Indiana-American's response to OUCC Question 8-102, Cause No. 43680 

OUCC 08-102.pdf 

From: Peabody, Jeffrey [mailto:Jeffrey.Peabody@btlaw.com] 
Sent: Tuesday, August 25, 2009 10:37 AM 
To: Levay, Daniel; Courter, Leja; Price, L. Parvin; bdodd@lewis-kappes.com; UCC Info Mgt 
Cc: Kile, Nicholas; Stephenson, Jason; Webb, Melissa 
Subject: Indiana-American's response to OUCC Question 8-102, Cause No. 43680 

Dan, 

Please find attached Indiana-American's response to OUCC Question 8-102. Thanks. 

BARNES & 
THORNBURGlu' 

Jeffrey M. Peabody 
Energy, Telecommunications and Utilities 
jDea bodytmBTLaw.com 

Barnes & Thornburg LLP 
11 South Meridian Street 
Indianapolis, Indiana 46204-3535 

Phone: (317) 231-6465 
Fax: (317) 231-7433 
www.btlaw.com 

~nAf,lA ClH .• \GO DUN/IAIl[ IKllMiA 
MIC1UGAN MtN'I!APO~IS 01110 Y/ASIIINGrGtl. D L 

CONFIDENTIALITY NOTICE: This email and any attachments are for the exclusive and confidential use of 
the intended recipient. If you are not the intended recipient, please do not read, distribute or take action in 
reliance upon this message. If you have received this in error, please notify us immediately by return email and 
promptly delete this message and its attachments from your computer system. We do not waive attorney-client 
or work product privilege by the transmission of this message. TAX ADVICE NOTICE: Tax advice, if any, 
contained in this e-mail does not constitute a "reliance opinion" as defined in IRS Circular 230 and may not be 
used to establish reasonable reliance on the opinion of counsel for the purpose of avoiding the penalty imposed 
by Section 6662A of the Internal Revenue Code. The firm provides reliance opinions only in formal opinion 
letters containing the signature of a partner. 

fi1e:IIIIII ... Sandy/currenVFW%20Indiana-American's%20response%20to%200UCC%20Question%208-1 02%20Cause%20No. %2043680.htm[8/27 /2009 1:07: 14 PM) 



Date Requested: 

luformation Requested: 

DATA INFORMATION REQUEST 

Indiana-American 'Vater Company 

Cause No. 43680 

8/13/09 

No. OUCC 08-103 

Please provide the total amount of Service Company costs allocated to all American Water 
subsidiaries for each month of the period November 2007 through June 2009. Of these total 
allocated costs, please provide the amount of Service Company costs allocated each month to rum:. 
regulated American Water subsidiaries during this same period. 

Requested By: Leja D. Courter, Office ofVtility Consumer Counselor (OVCC) 
317-232-2494 - ~.'~.'-'+~'>_'-'_E~ .. ~ 

Information Provided: 

Please see attached document labeled "OVCC 08-103-RL" 

Prepared By: George Conroy 



Date Requested: 

Information ReQuested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8113/09 

No. OUCC 08-104 

For each department or division of the Servicc Company that allocates its costs to Indiana-American, 
please provide the following for each month of the period November 2007 through June 2009: 

a) Total Costs 

b) Costs Allocated to Indiana-American 

c) Of the total costs allocated to Indiana-American each month 
Amount expensed 
Amount capitalized 

Requested By: Leja D. Courter, Office ofVtility Consumer Counselor (OVCC) 
317-232-2494 

Information Provided: 

Please see attachment labeled "OVCC 08-1 04-RI." 

Prepared By: George Conroy 



Date Requested: 

Information Reguested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/13/09 

No. OUCC 08-105 

Please provide the total costs for the division/regional office ineluded in Service Company Charges 
and allocated to Indiana-American for each month during the period November 2007 through 
June 2009. 

Requested By: Leja D. Courter, Office of Utility Consumer Counselor (OUCC) 
317 -2 32-24 94- ,-,-,-cC'-'""~~'-'",-,""'-_"'-l_ 

Information Provided: 

Please see the response provided for question 08-104, attachment "OUCC 08-104-Rl." The 
regional Service Company charges for Indiana American are shown on the line labeled Central 
Region. The divisional charges for the new divisional offices are shown on the lines labeled Corp
Eastern Division Ops and Corp-Western Division Ops. 

Prepared By: George Conroy 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8113i09 

No. OUCC 08-106 

Are all Service Company costs allocated out to American Water subsidiaries? If not, please explain 
and provide the amount of charges not allocated for each month of the period November 2007 
through June 2009. 

Requested By: Leja D. Courter, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 - o~","-'-'.~"--"-"~~c:... 

Information Provided: 

Yes. The Service Company bills out all of its costs to American Water subsidiaries and does 
so on an "at cost" basis. 

Prepared By: Dave Weber 



Date Requested: 

Information Requested: 

DATA INI<'ORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/13/09 

No. OUCC 08-107 

What are the Service Company overhead rates applied to allocated labor charges for the 
months December 2007, December 2008, and June 2009? 

Requested By: Leja D. Courter, Office of Utility Consumer Counselor (OUCC) 

317 -232- 2494 - '"'"'""'"".,""L",-~"':-"'"'":'"'"!!,!c"",,·:"",-

Information Provided: 

Please see the attached document labeled "OUCC 08-107-Rl" which shows the Service 
Company overheads incurred by account and the overhead rate as a percentage of the service 
labor incurred for the three months requested. 

Prepared By: Dave Weber 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8113/09 

No. OUCC 08-108 

Please provide a detailed analysis of the Service Company overhead rates for the months 
December 2007, December 2008, and June 2009, including a description of each component, 
the amount included for each component and the calculation of the overhead rate applied for 
that month. 

Requested By: Leja D. Courter, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 

Information Provided: 

Please see the Company's response to OUCC 08-107. 

Prepared By: Dave Weber 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/13/09 

No. OUCC 08-109 

Are any costs related to American Water Capital Corp.("A WCCC") allocated to non
regulated American Water subsidiaries? Ifno, please explain why not. If yes, please provide 
the amount of total A WCC costs allocated for each month during the period November 2007 
through June 2009 and the amount allocated to non-regulated subsidiaries for the same 
period. 

Requested By: Leja D. Courter, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 ~ ~~.~~"'_"-'-cC'.~~ 

Information Provided: 

Yes, costs related to A WCC are allocated to non -regulated subsidiaries. Please see the 
attached document labeled "OUCC 08-109-RI" for a summary of the total A WCC charges 
and charges allocated to the non -regulated subsidiaries. 

Prepared By: Bob Engle 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/13/09 

No. OUCC 08-110 

Has American Water recently reorganized its water subsidiaries? If yes, please provide the 
following information: 

a) When does this reorganization become effective? 

b) What was the impetus and/or reason(s) for this reorganization? 

c) Please provide the new organizational structure for the water subsidiarics 
including what regions/divisions the water subsidiaries are organized into and the 
states included in each division. 

d) The current customer counts for each water company within each region or 
division 

e) Analysis of the impact of the reorganization on Indiana-American including the 
amount of costs being allocated to Indiana-American. 

t) For the region/division containing Indiana-American, the total budgeted costs of 
the division/regional office that will be allocated to each company within that 
division/region or the year 20 10. 

g) Where will the regional/division office be located for the region/division 
containing Indiana-American? 

Requested By: Leja D. Courter, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 - ~="'",,~"-=~~~ .... '-



INDIANA-AMERICAN WATER COMPANY 
RESPONSE TO OFFICE OF UTILITY CONSUMER COUNSELOR 
DATA REQUEST NUMBER OUCC 08-110 
PAGE 2 

Information Provided: 

a) January 1,2009. 

b) Please see the document labeled "OVCC 08 II Ob-RI." 

c) Please see the document labeled "OVCC 08 II Oc-RI." 

d) Please see the document labeled "OVCC 08 11 Od-Rl." 

e) The impact of the reorganization on Indiana American Water Company for rate 
case purposes is intended to be minimal. There have been nine service company 
personnel transferred to Indiana American labor from Service Company Central 
Region Support Services. Also, services fonnerly provided from the Central Region 
office for Human Resources, Operations, and Environmental are now being 
perfonned by Indiana American personnel focused on Indiana operations and issues. 
Other functions, such as Finance, Legal, and Customer Service may transfer 
individuals from the Central Region to state-specific positions or to positions within 
the new Eastern Division; however, these transfers are meant to better align the 
organization to serve the individual states in the best way possible and none of the 
changes are anticipated to have a significant cost impact, either positive or negative, 
to Indiana American Water Company. 

Since these changes have not yet been completed, it is difficult to make a precise 
assessment of the impacts when full implementation has been achieved. As of now, 
most activities and services are provided by the same individual now included in the 
Eastern Division (such as Gary VerDouw, Peter Thakadiyil, and Lew Keathley, who 
support Indiana American Water as Service Company Rates Function employees), or 
services are provided by an Eastern Division employee in replacement of services 
provided fonnerly by a similar Central Region employee. An example would be the 
Director of Financial Services, formerly James Jenkins of the Central Region; those 
duties are now being perfonned by the Eastern Division Director of Financial 
Services, Deborah Degillio. 

As noted in attachment 1 to item d. of this request, the four former regions of the 
service company organization (North East, South East, Central and Western) are 
being replaced with four divisions; Pennsylvania, New Jersey, Eastern and Western. 
The intent is to balance out disparities related to revenues and expenses across the 
country. New Jersey and Pennsylvania subsidiaries account for almost half of the 
company's regulated segment. Therefore, it makes sense to set them apart as service 
company divisions. 



INDIANA-AMERICAN WATER COMPANY 
RESPONSE TO OFFICE OF UTILITY CONSUMER COUNSELOR 
DATA REQUEST NUMBER OUCC 08-110 
PAGE 2 

The realignment of the Divisions is also intended to complement the Company's 
longer term goal of providing services with as much state focus as practicable, while 
recognizing some limitations due to economies of scale available through 
centralization of certain services. Examples of this are the employment of David 
Baker as President of Indiana American and Thomas Spitz as Financial Manager, 
both located in Indiana, but continued provision of customer contact services in a 
national call center. 

f) The service company budgets for the region/division containing Indiana-American 
are not yet complete for the year 2010. 

G) Lexington, Kentucky 

Prepared By: Tom McKitrick 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/13/09 

No. OUCC 08-111 

Did the Service Company earn any revenues, either operating or non -operating, during the 
test year? If so, were these revenues also allocated to American Water subsidiaries? Please 
provide the amount, if any, of revenues earned by the Service Company during the test year. 

Requested By: Leja D. Courter, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 

Informatjon Provided: 

The Service Company did not earn any revenues, either operating or non-operating, during 
the test year. 

Prepared By: Dave Weber 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/20/09 

No. OUCC 09-112 

Please provide a list of all "Sales for Resale" customers, by district. For each customer 
please provide the following: 

a) Name 
b) Test year consumption, and 
c) Amount of revenue booked during the test year. 

Requested By: Jeffrey M. Reed Office ofVtility Consumer Counselor (OVCC) 
317-232-2494 

Information Provided: 

Please see attached document labeled "OVCC 09 112-Rl." 

Prepared By; Rob Cheek 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/20/09 

No. OUCC 09-115 

Please provide all current tariffs for Indiana Michigan Power Company, Northern Indiana Public 
Service Company ("NIPSCO"), Johnson County REMC, Rush Shelby Energy, and Richmond P&L 
including fuel adjustments, applicable to Indiana-American operations. 

Requested By: Jeffrey M. Reed - Office of Utility Consumer Counselor (OUCC) 
317-232-2494 

Information Provided: 

Attached are the tariffs for Indiana Michigan Power Company ("OUCC 09-115 RI"), 
Northern Indiana Public Service Company ("NIPSCO") ("OUCC 09-115 R2"), Johnson 
County REMC ("OUCC 09-115 R3"), Rush Shelby Energy ("OUCC 09-115 R4"), and 
Richmond P&L ("OUCC 09-115 R5") including fuel adjustments which were copied from 
the individual utility Internet sites. These are the tariffs from which Indiana American Water 
operations energy biIIs are computed. 

Prepared By: Lew Keathley 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/20109 

No. OUCC 09-116 

Please provide test year operating and maintenance expenses in the same "matrix" format as page 
W-2, Water Utility Expenses Accounts, in the 2008 IURC Annual Report (see Attachment DR12-
116 for an example). 

Requested By: Jeffrey M. Reed - Office of Utility Consumer Counselor (OUCC) 
317-232-2494 

Information Provided: 

The Water Operation and Maintenance Expense Account Matrix (page W-2) has been 
updated with the Test Year data and is attached as "oucc 09 116 RI." 

Prepared By: Lew Keathley 



ACCT. 
NO. 

601 

60 

604 

610 

615 

616 

618 

620 

6 0 

6 1 

6 2 

6 

6 4 

6 5 

6 6 

640 

641 

642 

650 

655 

656 

657 

658 

659 

660 
665 

666 

667 

670 

675 

Indiana-American Water Compan 
AME F T T 

COMPARATIVE DETAIL OF WATER OPERATION 
AND MAINTENANCE EXPENSES 

.1 

SOURCE OF 
SUPPLY AND 
EXPENSES -

ACCOUNT NAME CURRENT YEAR OPERATIONS 

Salaries Wages - Employees .. $ 894 $ 

Wages - fficers, Directors 

and Majority Stockholders ............................ 

Employee Pensions and enefits ..... 

Purchased Water. .. 

Purchased Power. .. 

Fuel for Power Production ..... 

Chemicals 

Materials and Supplies .. 

Contractual Services illing* .. 

Contractual Services EngineeringlProfessional *. 

Contractual Services Accounting .. 

Contractual Services - egal.... ....... , ....... 

Contractual Services - Management Fees .. 

I Services- ther/Testing * 1, 25 

Contractual Services - ther .. 

Rents* .... 

Rental of uildinglReal Property .. 

Rental of E uipmenL ........ 

Transportation Expenses .... 

nsurance * 

nsurance -

nsurance Workman s Compensation 

nsurance ther. ... 

Advertising Expense .. 
Regulatory CommiSSion Expense *. 

Regulatory Commission Expenses -

Amortization of Rate Case Expense .. 

; Regulatory CommiSSion Expenses - ther 

ad Debt Expense .. 

Miscellaneous Expenses ........ 

. Total Operation and Maintenance Expenses ** $ 67. 6 ,878 $ 6,206, 7 

OUCC 09116 R1 
Page 1 of2 

EAR F REP RT 
Test ear 111 012008 

.2 

SOURCE OF 
SUPPLY AND 
EXPENSES -

MAINTENANCE 

5 1,727 

$ 947,452 

*For Class C only. Class C utilities use Account 6 5 for Contractual Services-Testing and Account 6 6 for Contractual 
Services- ther. 

**Total peration and Maintenance Expenses should e ual Water Wity perating Expenses shown on page F- (b). 



Indiana-American Water Company 

.3 .4 

WATER WATER 
Acct. TREATMENT TREATMENT 
No. EXPENSES - EXPENSES -

OPERATIONS MAINTENANCE 

601 

60 

60 

610 
61 

616 
61 

106 1 1 

NAME OF UTILITY 

WATER OPERATION AND MAINTENANCE 
EXPENSE ACCOUNT MATRIX 

.5 .6 .7 

RANSMISSION TRANSMISSION & 
DISTRIBUTION DISTRIBUTION CUSTOMER 

EXPENSES- EXPENSES- ACCOUNTS 
OPERATIONS MAINTENANCE EXPENSES 

0 1 661 00 99 

RO R OR 
11 0 00 

.8 

ADMINISTRATIVE & 
GENERAL 

EXPENSES 

9 

OUCC 09116 R1 
Page 2 of2 

6 0 ~ __ ~~~I __ ~~_~~~ __ -~ __ :~ ___ ~~.~ .... ~ __ :~. __ ~ ___ -~~t-~----~--~':~I 
60 

6 

6 

6 

6 

6 

66 

6 0 
6 1 

6 

6 0 

6 

66 
6 

6 

6 9 

660 

66 

666 

66 

6 0 

6 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/20/09 

No. OUCC 09-117 
CONFIDENTIAL 

Please provide all calculations relating to the ($843,154) adjustment for "Service Company 
employees moved to IN state payroll" (Exhibit GMV -4, Schedule 2, Page 1 of 1). 

Requested By: 

Information Provided: 

Jeffrey M. Reed - Office ofVtility Consumer Counselor (OVCC) 
317-232-2494 - ,=".,~_,~".".,-,-,,~~, ... ,. 

Please see attached file "CONFIDENTIAL OVCC 09 117-Rl.xlsx." This file is being 
provided pursuant to the Standard Non-Disclosure Agreement between Indiana-American 
and the OVCc. 

Prepared By: GaryVerDouw 



Requested From: 

Date Requested: 

Information Requested: 

DAT A INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

Gary VerDouw 

8/20/09 

No. OUCC 09-118 

Please provide all calculations relating to the ($124,905) adjustment for "other related labor 
expense for employees moved to state payroll" (Exhibit GMV -4, Schedule 2, Page 1 of 1). 

Requested By: Jeffrey M. Reed - Office ofVtility Consumer Counselor (OVCC) 
317-232-2494 

Information Provided: 

Please see response to OVCC 09-117. 

Prepared By: Gary VerDouw 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/20109 

No. OUCC 09-119 

Please provide the overtime dollar amount (by employee) for the 9 service company 
employees transferred to Indiana-American. 

Requested By: Jeffrey M. Reed - Office of Utility Consumer Counselor (OUCC) 
317-232-2494 

Information Provided: 

The Company did not include any overtime in the pro forma payroll expense for any of the 
nine service company employees that were transferred to Indiana American. 

Prepared By: Peter Thakadiyil 



Date Requested: 

Information Requested: 

DAT A INFORMA nON REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8120/09 

No. OUCC 09-120 

Pro fonna incentive pay is $808,400 and test year incentive pay is approximately $400,000. 
Please explain the over 100% increase to this expense. 

Requested By: 

Information Provided: 

Jeffrey M. Reed Office of Utility Consumer Counselor (OUCC) 
317-232-2494 - ~'~ . ...'.:.,""~~'''-'-

The Company is adding 39 new positions in addition to the 9 Service Company transfers. 
The total pro fonna incentive pay for the 48 additional positions represents $327,590 out of 
the $808,400 incentive pay total. The 48 additional positions were not included in the test 
year amount. 

Prepared By: Pete Thakadiyil 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/20109 

No. OUCC 09-121 

Regarding Data Request No. OUCC 05-056, which asked how many of the 344 employees 
(those with assigned employee #'s) have left the employment ofIndiana American as of 
6/30109, were there any new employees hired as of 6/30/09 (those hired in addition to the 
344 employees). If so, please provide hire date and employee number. This excludes any 
employees hired to fill positions NEWl-39. 

Requested By: 

Information Provided: 

Jeffrey M. Reed - Office of Utility Consumer Counselor (OUCC) 
317 -232-2494 - ~'~~~.~.'~ .. ~. 

Please see document labeled "oucc 09-121-Rl." 

Prepared By: Peter Thakadiyil 



aa e a ae 
Ca e 0 6 0 
OUCC 09 121 R1 

Employee Number 
5048 421 
50482451 
504815 1 
50479598 
50475659 
5047 046 
50454289 
50449552 

Date of Hire 
06/29/09 
06/22/09 
06/15/09 
06/01/09 
05/04/09 
04/27/09 
02/02/09 
12/29/08 

8/26/20092:49 PM CC 09-121-R1.xls Sheet1 1 of 1 



Date Requested: 

Information ReQuested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/20109 

No. OUCC 09-122 

In a filing dated June 17, 2009, Petitioner provided additional workpapers in response to the 
OUCC's notice of non -compliance with MSFR. Please provide the following information 
regarding employee relocation expense: 

All cost components, including description, amount, and source of data, included in the 
$54,688.25 estimate for each employee relocation. 

How was the estimate offour (4) relocations in 2009 arrived at? Please provide all 
supporting documentation to support this estimate. 

How many employee relocations have occurred through June 2009'1 

Please provide the name of each employee relocated during 2009, the reason for 
relocating that employee, the relocation costs applicable to that employee, and the title 
and position of the employee relocated both before the relocation and after the 
relocation. 

Please explain why the local labor pool was inadequate to fill each position filled through 
relocating existing American Water employees. 

Requested By: Jeffrey M. Reed - Office of Utility Consumer Counselor (OUCC) 
317-232-2494 



INDIANA-AMERICAN WATER COMPANY 
RESPONSE TO OFFICE OF UTILITY CONSUMER COUNSELOR 
DATA REQUEST NUMBER OUCC 09·122 
PAGE 2 

Information Provided: 

I). The estimate for relocation expense was based upon a three year average of relocation expense, 
which also equated to an estimate of relocating four (4) individuals on a "Silver" relocation 
package. The Silver Relocation package for an employee move is estimated at $55,000, as 
detailed below: 

Administration Fees 
Final Move 
House Hunting 
Home Sale Costs 
Household Goods Moves 
Home Sale Bonus 
Lease Cancel 
Lump Sum 
Temporary Living 
Storage> 30 Days 
New Home Closing Cost 
Total 

$500 
$200 
$500 
$20,000 
$20,000 
$5,000 
$1,000 
$4,000 
$2,000 
$300 
$1,500 
$55,000 

2). The estimate of four relocations was provided by the Human Resources department and was 
based on their estimate of positions they felt may need to be filled from outside of the area. 

3). Six relocations have occurred through June 2009. Wade Amos, Matthew Lueders and 
Keith Morgan have completed their relocations. The remaining three employees have 
continuing expenses that have not been completed. 

4). Please see document labeled "CONFIDENTIAL OUCC 09-122-RI." This document is 
being provided pursuant to the Standard Non-Disclosure Agreement between Indiana
American and the OUCC. 

5). All relocations were internal transfers except for Steve Yagelski and Matthew Lueders. The 
Company could not find qualified local candidates. 

Prepared By: Peter Thakadiyil 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/20/09 

No. OUCC 09-123 

Please provide the annual amount of employer contributions made to the American Water 
Pension Plan for each year during the period 2000 through 2008. Please also provide the 
amount of annual pension plan contributions applicable to Indiana-American for each of 
these years. 

Requested By: Jeffrey M. Reed - Office of Utility Consumer Counselor (OUCC) 
317-232-2494 

Information Provided: 

Pension Contributions 2000-2008 
Y.e..ar. Amerjcan Water 

2000 $ 
2001 $ 
2002 $ 
2003 $ 
2004 $ 
2005 $ 
2006 $ 
2007 $ 
2008 $ 

Prepared By: Gary Akmentins 

6,150,000 
12,800,000 
16,042,830 
17,977,561 
50,450,000 
49,600,000 
76,000,000 

IDciana-Amerjcan 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 
$ 

278,075 
677,080 

1,374,282 
966,231 

3,150,895 
2,494,948 
3,941,777 



Date Requested: 

Information Reguested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8/20/09 

No. OUCC 09-124 

Please describe the items included in the materials and supplies inventories (plant material, 
fuel, and chemicals) for the IN-Corporate District in the months of November 2007 
($2,975,574) and December 2007 ($3,058,122). Subsequent to December 2007, the 
materials and supplies balances for the IN-Corporate District are zero. Please explain what 
happened to these materials and supplies and why no inventory is being carried after 
December 2007. 

Requested By: 

Information Provided: 

Jeffrey M. Reed - Office of Utility Consumer Counselor (OUCC) 
317-232-2494 -.~~~"~U-!~~ 

The parameters selected in producing the materials and supplies average inventories report 
incorrectly showed materials and supplies for the Corporate District in November and 
December 2007. There are no materials and supplies in the Corporate District. Please see 
the revised schedule Petitioner's Exhibit GMV -5-U Support Schedule 12 dated as of June 30, 
2009. 

Prepared By: Lew Keathley 



Date Requested: 

Information Requested: 

DAT A INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

8121/09 

No. OUCC 1()"'125 

Please provide a copy of the current floor plan for the Greenwood, Indiana office including 
notations regarding where each current employee is located. 

Requested By: 

Information Provided: 

Daniel M. Le Yay, Office ofVtility Consumer Counselor (OVCC) 
3 17-232- 2494 - "",, .. ,-,.~~"",c",,",.c'.'~""L;. 

Please see document labeled "OVCC 1 0 125-RI." 

Prepared By: Alan DeBoy 



INDIANA AMERICAN WATER 
555 E. COUNTY LINE ROAD 

SUITE 201 



Requested From: 

Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

Edward Grubb 

8/21/09 

No. OUCC 10-126 

Please provide the 7/31109 fair value of American Water's Pension Fund Assets. 

Requested By: 

Information Provided: 

Daniel M. Le Vay, Office of Utility Consumer Counselor (OUCC) 
317-232-2494 -

."-'.:::-'-'.!...:....:.;...==-'-'~~~ 

The estimated Fair Value of American Water's Pension Fund Assets as of 7/3112009 was 
$592,946,230. 



From: 

Sent: 

To: 

Subject: 

Attachments: 

Reed, Jeffrey 

Tuesday, September 15, 2009 11:04 AM 

Daniels, Sandy 

FW: 43680 Response to OUCC 10-126 

1149711_1.pdf 

For your uploading pleasure 

From: Kile, Nicholas [mailto:Nicholas.Kile@btlaw.com] 
Sent: Monday, September 14, 2009 3:59 PM 
To: Arceneaux, Adam (adam.arceneaux@icemiller.com); Austgen, Dave; BDodd@lewis-kappes.com; Courter, Leja; Levay, Daniel; 
Hatton, Pete; Marcus Burgher (burgherlaw@verizon.net); Pashos, Kay (kay.pashos@bakerd.com); pprice@boselaw.com; Rabeh Soofi 
Bruder (rabeh.soofi.bruder@icemiller.com); Reed, Jeffrey; Stewart, Tim; Tabitha Truax-Haynes (tabitha.truax-haynes@icemiller.com) 
Subject: Response to OUCC 10-126 

I HARNES &. 
THORN BURG",· 

Nicholas K. Kile 
Portner 
Nicholas Kile@BTLaw com 

Bornes & Thornburg LLP 

Info 

11 South Meridia n Street 
Indianapolis, Indiana 46204- 3535 
Phone: (317) 231-7768 
Fax: (317) 231-7433 
www btlaw com 

Atlanta· Chicago· Indiana· Michigan· Ohio· Washington, 

CONFIDENTIALITY NOTICE: This email and any attachments are for the exclusive and confidential use of 
the intended recipient. If you are not the intended recipient, please do not read, distribute or take action in 
reliance upon this message. If you have received this in error, please notify us immediately by return email and 
promptly delete this message and its attachments from your computer system. We do not waive attorney-client 
or work product privilege by the transmission of this message. TAX ADVICE NOTICE: Tax advice, if any, 
contained in this e-mail does not constitute a "reliance opinion" as defined in IRS Circular 230 and may not be 
used to establish reasonable reliance on the opinion of counsel for the purpose of avoiding the penalty imposed 
by Section 6662A of the Internal Revenue Code. The firm provides reliance opinions only in formal opinion 
letters containing the signature of a partner. 

file:11IJ I/Restrictedffemp%20Scan/Sandy/currentfFW%2043680%20-%20Response%20to%200UCC%20 1 0-126.htm[ 1 0/21/2009 2:20: 12 PM] 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American 'Vater Company 

Cause No. 43680 

8121109 

No. OUCC 10-127 

Tab 25, Workpaper Book 9 of 12, Latest Pension Actuarial Study, states on page MS-3 "The 
discount rate for benefit obligations was changed from 6.27% to 6.12%, which increased 
pension costs and increased underfunded PVO. " Please explain why the discount rate was 
changed from 6.27% to 6.12%. Please provide all calculations to derive both the 6.27% and 
the 6.12% discount rate. How much of the increased pension costs were due to the change in 
the discount rate? How much of the underfunded PVO was due to the change in the discount 
rate? Provide any and all calculations and analysis to arrive at these answers. 

Requested By: 

Information Provided' 

Daniel M. Le Yay, Office ofVtility Consumer Counselor (OVCC) 
317-232-2494 - "'-L~.LCL,L.~~~."-~~.h~' •. C 

F AS and SEC rules require that the discount rate reflect yields of high quality corporate 
bonds available on the measurement date that would generate the cash flow necessary to pay 
the plan's benefits when due. The discount rates determined by the Company's actuaries, 
Towers Perrin, reflect the yield of high quality "Aa" rated corporate bonds on December 31 st 

of each year. 

The basis of the calculations are the requirements of the F AS and the SEC, but since these 
calculations are performed by Towers Perrin, we would need to make a special request and 
incur additional fees in order to produce a more detailed response to this request. 

Pension costs increased by approximately $5 million due to assumption changes including 
the discount rate. The underfunded PBO changed by approximately $32 million, due to 
assumption changes, also including the discount rate. If more detail is required, additional 
work at a fee would be required by Towers Perrin. 

Prepared By: Edward J. Grubb 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 

Peabody, Jeffrey [Jeffrey.Peabody@btlaw.com] 

Tuesday, September 15, 2009 2:07 PM 

Reed, Jeffrey; UCC Info Mgt; Levay, Daniel; Courter, Leja 

Hatton, Peter L.; Arceneaux, Adam (adam.arceneaux@icemiiler.com); bdodd@lewis

kappes.com; Price, L. Parvin; kay.pashos@bakerd.com; burgherlaw@verizon.net; 

rabeh.soofi.bruder@icemilier.com; Tim Stewart; tabitha.truax-haynes@icemiller.com; 

Peabody, Jeffrey; Stephenson, Jason; Kile, Nicholas 

Indiana-American's Response to OUCC 10-127, Cause No. 43680 

OUCC 1O-127.pdf 

Please find attached Indiana-American's response to OUCC 10-127. Thanks. 

BARNES & 
THORNBURGu .. 

Jeffrey M. Peabody 
Energy, Telecommunications and Utilities 
jpeabQdy@BTLaw com 

Barnes & Thornburg LLP 
11 South Meridian Street 
Indianapolis, Indiana 46204- 3535 

Phone: (317) 231-6465 
Fa)(: (317) 231-7433 
www btlaw com 

ATLANTA ClliCAGO [)[lAWAR! 1l4ml.NII 
MICltlGAN MI'N'I£APOm OfilO W"'SHINGTON.IH 

CONFIDENTIALITY NOTICE: This email and any attachments are for the exclusive and confidential use of 
the intended recipient. If you are not the intended recipient, please do not read, distribute or take action in 
reliance upon this message. If you have received this in error, please notify us immediately by return email and 
promptly delete this message and its attachments from your computer system. We do not waive attorney-client 
or work product privilege by the transmission of this message. TAX ADVICE NOTICE: Tax advice, if any, 
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INDIANA OFFICE OF UTILITY CONSUMER COUNSELOR 

DATA REQUEST 

INDIANA-AMERICAN WATER 

CAUSE NO. 43680 

OUCC Data Request Set No. 11 Date: September 25. 2009 

INDIANA-AMERICAN WATER COMPANY, INC.'S 
RESPONSES AND OBJECTIONS TO THE 

ELEVENTH SET OF DATA REQUESTS FROM ~HE 
INDIANA OFFICE OF UTILITY CONSUMER COUNSELOR 

Petitioner, Indiana-American Water Company, Inc. ("Indiana American" or 

"Company"), hereby provides the following responses to the Eleventh set of Data 

Requests from the Indiana Office of Utility Consumer Counselor subject to the following 

objections: 

I. General Objections. 

1. The responses provided to the Requests have been prepared pursuant to a 
reasonable and diligent investigation and search conducted in connection with the 
Requests in those areas where information is expected to be found. To the extent the 
Requests purport to require more than a reasonable and diligent investigation and search, 
Indiana American objects on grounds that they include an undue burden or unreasonable 
expense. 

2. Indiana American objects to the Requests to the extent they seek 
documents or information which are not relevant to the subject matter of this proceeding 
and which are not reasonably calculated to lead to the discovery of admissible evidence. 

3. Indiana American objects to the Requests to the extent they seek an 
analysis, calculation, or compilation which has not already been performed and which 
Indiana American objects to performing. 

4. Indiana American objects to the Requests to the extent they are vague and 
ambiguous and provide no basis from which Indiana American can determine what 
information is sought. 



5. Indiana American objects to the Requests to the exterit they seek 
infonnation that is subject to the attorney-client, work product, settlement negotiation or 
other applicable privileges. 

Without waiving these objections, Indiana American responds to the Requests in 

the manner set forth below. 

INDSOI PJS 1150152vl 

As to objections only, 

Jeffrey M. Peabody, No. 28000-53 
Barnes & Thornburg LLP 
11 South Meridian Street 
Indianapolis, Indiana 46204 
Telephone: (317) 231-6465 
Facsimile: (317) 231-7433 

Attorney for Petitioner 
Indiana-American Water Company, Inc. 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American 'Vater Company 

Cause No. 43680 

9/15/09 

No. OUCC 11-128 

In calculating pro forma incentive pay, what is the assumed payout percentage? If less than 
100%, please provide the percentage and how it was calculated. 

Requested By: 

Information Provided: 

Leja D. Courter, Office of Utility Consumer Counselor (OUCC) 
317-233-3236 lcourter(iiollcc.in.gov; infomgt(dollcc.in.gov 

Employees are eligible for incentive payouts based upon their position, with the payment 
eligibility being a percentage of their base salary (5%, 10%, 15% or 20%). In the rate case, it 
is assumed that 100% of the eligible payment will be made (e.g., for an employee eligible for 
a payment equal to 5% of base salary, the rate case assumes that 100% of that 5% payment 
will be made). 

Prepared By: Gary M. VerDouw 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

9/15/09 

No. OUCC 11-129 

Please provide the actual incentive plan payout percentages for years 2004 through most 
current available. 

Requested By: 

Information Provided: 

Leja D. Courter, Office of Utility Consumer Counselor (OUCC) 
317-233-3236 - !courterrdoucc.inJWY; il1fomghliQlu.;~jn.goy 

Each employee's payment, expressed as a percentage of base salary, for the requested time 
period is set forth in OUCC ll-129-RI. 

Prepared By: Peter Thakadiyil 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

9115/09 

No. OUCC 11-130 

(a.) Please list the average and peak day production at the NeWburgh Treatment Facility 
during the test year. 

(b.) Please provide the storage capacity for the system along with the monthly quantity of 
water taken from the interconnection with Evansville. 

(c.) Please comment on the apparent incompatibility of chlorine residuals of free 
(NeWburgh finished water) vs. combined or chloramines (Evansville water). 

Requested By: 

Information Provided: 

Leja D. Courter, Office of Utility Consumer Counselor (OUCC) 
317-233-3236 kourter(aollcc.in.l!:ov; infoll1I.'t(U'OlH';C. in,!!o~ 

(a) Average day production from the two Newburgh production facilities was 1.81 MGD and 
the maximum day production was 2.72 MGD. 

(b) The finished water storage capacity is 1.5 MG. The purchased water figures from 
Evansville are shown in the table below. The numbers reflect million gallons, 

(c) There is no disinfection incompatibility between the Evansville and Newburgh water 
systems. Both use chloramines. 

Prepared By: Alan DeBoy 



Date Requested: 

Information Requested: 

DAT A INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

9/15/09 

No. OUCC 11-131 

Are Comprehensive Planning Studies for various operations available for review by the 
OVCC if an appointment is made for specific operations? 

Requested By: 

Information Provided: 

Yes. 

Leja D. Courter, Office ofVtility Consumer Counselor (OVCC) 
317-233-3236 1courler(dolIcc.in.gov; infomgl(ii:OllCC.i!:u!Ov 

Prepared By: Stacy Hoffman 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

9/15/09 

No. OVCC 11-132 

During cross of witness Mr. Hoffman by OVCC attorney Mr. Le Yay, it is OVCC's 
recollection that Mr. Hoffman mentioned a reduction in capital improvements by 100 million 
dollars. If so, please elaborate on the reason for these reductions and what particular projects, 
if any, were deferred or eliminated. 

Requested By: 

Information Provided: 

Leja D. Courter, Office of Utility Consumer Counselor (OVCC) 
317-233-3236 - ]Courler(cvollcc.in.gov; iJlfol11gtrii'Ollcc.in.goY 

Reduction of the five year capital plan was achieved through an Indiana-American Water 
prioritization process using a prioritization model developed by Indiana-American Water. 
The reductions were achieved largely through deferral of projecls and updating of plan 
budget estimates. 

Please see tables below identifying the original five year plan dated 05-02-08, the later plan 
dated 12-16-08, and the comparison between the two plans. 

Prepared By: Stacy Hoffman 



+ 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

No. OUCC 11-133 

Date Requested: 9/15/09 

Information Requested: 

(a.) Please submit the IDEM letter suspending the commingling of backwash water with surface 
water at the Ogden Dunes Treatment Facility. The letter is mentioned on page 16 of the pre
filed testimony of Mr. Hoffman. 

(b.)MSFR #10 Chemical Expense page I mentions an increase cost of Phosphoric acid by 
nearly 500%. Please explain the use for this chemical in the water or wastewater treatment 
process and the general time frame over which it has been purchased. 

(c.) Please enclose an MSDS sheet for this chemical. 
(d.)Please explain the reason for the rather dramatic increase in this chemical as well as Zinc 

orthophosphate and Aluminum sulfate? 

Requested By: 

Information Provided: 

Leja D. Courter, Office of Utility Consumer Counselor (OUCC) 
317-233-3236 - lcourter{!1_oucc.in.gov; Infutngl((l!oJ,H':J: in.1,!m' 

(a) Stacy Hoffman's testimony and the IDEM letter refer to the impact of the Ogden 
Dunes backwash lagoon contents on Long Lake and the groundwater. See 
attachment: H.Kuss070808.pdf 

(b) Phosphoric acid, synonymous with orthophosphate, is used as a corrosion inhibitor in 
distribution system. The use of phosphoric acid primarily began in the 1990s to 
address the SDW A lead and copper rule. 

(c) See attachments: Carus 4100.pdf & Carus 4105.pdf 
(d) Phosphates used in water treatment are produced using phosphoric acid. The 

phosphoric acid and subsequent phosphate cost increase in 2008 and 2009 was caused 
by a combination of strong demand for the phosphoric acid and constrained 
production. Corn planting for the production of ethanol requires phosphorus 
containing fertilizer. Phosphoric acid producers diverted much of their acid to 
fertilizer production, which restricted availability to phosphate producers. 
Additionally the production of phosphoric acid is dependent on the mining and supply 
ofphosphate containing rock. One of the largest phosphate rock mining nations is 
China, which suffered an earthquake in 2008 in the region where they mine phosphate 
rock. Exports of phosphate were curtailed by China due to the earthquake damage 
and China wanting to protect their domestic supply. The increase in the price of 
phosphoric acid increased the price of phosphate containing products including those 
used by Indiana American Water Company. Ferric sulfate pricing was driven by the 



INDIANA-AMERICAN WATER COMPANY 
RESPONSE TO OFFICE OF UTILITY CONSUMER COUNSELOR 
DATA REQUEST NUMBER OUCC 11-133 
PAGE 2 

dramatic increase in the price of sulfuric acid due to strong demand again and 
production problems. Steel and steel scrap was at all time highs as well. In addition, 
the high cost of these raw materials caused the price of ferrous and sulfate containing 
compounds including Aluminum Sulfate to increase dramatically in 2008 and into 
2009. 

Prepared By: Alan DeBoy 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

9/15/09 

No. OUCC 11-134 

Please provide support for the 21.7 MGD maximum day demand represented by Mr. DeBoy, 
page 8 line 23 of his pre filed testimony, with regard to the SIOTC facility. 

Requested By: 

Information Provided: 

Leja D. Courter, Office ofVtility Consumer Counselor (OVCC) 
317-233-3236 - icollrter((l;Ollcc.in.l!ov; :c:=~",-=,-====~ 

See attached IDEM form 100 indicating the demand on August 12,2002. 

Prepared By: Alan DeBoy 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

9/l5/09 

No. OUCC 11-135 

Please indicate to the nearest hour or fraction of an hour, the amount of time Petitioner 
estimates it would take to get either cell of the c1earwell (that serves the high lift pumps) at 
the SIOTC back in service. 

Requested By: 

Information Provided: 

Leja D. Courter, Office ofVtility Consumer Counselor (OVCC) 
317-233-3236 lcourterrc1:oucc.in.gov; infoll:ll,iJ@OtlCc.in.gov 

The answer to this question depends on the reason a clearwell cell is out of service. The time 
frame could vary from minutes to months. 

Prepared By: Mark Chierici 



Date Requested: 

Information Requested: 

DATA INFORMA nON REQUEST 

Indiana-American Water Company 

Cause No. 43680 

9/15/09 

No. OUCC 11-136 

(a.) Please indicate the number of times either cell of the clearwell that serves the high lift 
pumps at the SIOTC facility has been out of service for cleaning or other purposes 
since inception. 

(b.) What year did the SIOTC begin operations? 

Requested By: 

Information Provided: 

Leja D. Courter, Office of Utility Consumer Counselor (OVCC) 
317-233-3236 kourteru1'{)ucc-in.gov; inrt!.ID..glul;ollcc.in.gov 

(a) Either cell has been taken out of service at least seven times since the facilities were 
placed in service. 

(b) 1999 

Prepared By: Alan DeBoy 



Date Requested: 

Information Reguested: 

DATA INFORMA nON REQUEST 

Indiana-American Water Company 

Cause ~o. 43680 

9115109 

No. OUCC 11-137 

As of the end of this year, will Indiana American have completed improvements to the 
Happy Hollow Treatment Plant and the new Davis Ferry Treatment Plant in Tippecanoe 
County, as well as the new London Road Plant in Shelby County, that include installations 
of the on-site generation ("OSG") systems to locally produce a disinfectant the equivalent of 
chlorine to purify the water'! If not, please provide an explanation. 

Requested By: 

Information Provided: 

Leja D. Courter, Office of Utility Consumer Counselor (OUCC) 
317 -233-3236 1courler(iLOLlccjn,gpy; infoIlH!l(aollcc.in.l!ov 

OSG is already in service at both the Happy Hollow Plant, the Davis Road Plant, and the 
London Road Plant. All Major Projects either are or will be in-service at least ten (10) 
business days before the final evidentiary hearing, which is before the end of this year. 

Prepared By: Stacy Hoffman 



Date Requested: 

Information Reg uested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

9115/09 

(a.) Is the installed cost of an osa system approximately $400,000'1 

No. OUCC 11-138 

(b.) If not, please provide the range of estimated cost for an average osa system? 
(c.) Do any of these cost estimates include the required building modification work 

required for the osa equipment? 
(d.) Ifnot, what is the estimated cost for this? 

Requested By: Leja D. Courter, Office of Utility Consumer Counselor (OUCC) 
317-233-3236 infomgUilollcc.in.l!ov 

Information Provided: 

(a) Yes. 
(b) No response required. 
(c) No, no significant change in floor space is required for osa system. 
(d) No response required. 

Prepared By: Stacy Hoffman 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

9/15/09 

No. OUCC 11-139 

As far as capital investments are concerned, isn't an OEG system more costly to construct 
than a disinfection system using gaseous chlorine transported from a supplier and which is 
commonly in use by water utilities? 

Requested By: Leja D. Courter, Office of Utility Consumer Counselor (OUCC) 
317-233-3236 

Information Provided: 

Yes. An OSG system can be more costly to construct than a gaseous chlorine system. OSG 
systems were selected to improve safety for employees, residents of the community, and the 
larger community through which the supply chain for gaseous chlorine passes. The 
production, transportation, delivery, and ultimate end use of gaseous chlorine presents 
increased safety risks for people involved in these activities, for communities along the 
supply chain route, for employees handling gaseous chlorine, and for communities around 
installations using gaseous chlorine. While there are some ways to reduce risks of using 
gaseous chlorine those risks cannot be completely eliminated. Because OSG systems do not 
use gaseous chlorine the risks associated with gaseous chlorine are not present. It is the 
Company's intent to continuously improve safety. Implementing safer technologies plays a 
key role in improving safety. 

Prepared By: Stacy Hoffman 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

9/15/09 

No. OUCC 11-140 

(a.) What is the approximate percentage of all Indiana American water treatment plants in 
Indiana that by the end of 2009 will be equipped with the OSO system? 

(b) For plants of3 MOD capacity or greater? 

Requested By: Leja D. Courter, Office ofVtility Consumer Counselor (OVCC) 
317-233-3236 - infomgt((iJollcc.in.gov 

Information Provided: 

(a) 8% 

(b) 14% 

Prepared By: Stacy Hoffman 



Date Requested: 

Informatjon Requested' 

DAT A INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

9115/09 

No. OUCC 11-141 

Regarding work that is currently underway at the Happy Hollow Treatment Plant at West Lafayette, 
please provide the following information: 

a. Is it true that Indiana American will demolish three smaller maintenance and storage 
buildings at the plant site and construct a larger building? 

b. What is the projected completion date for the new maintenance building and what is the 
current status of this work? 

c. What is the estimated cost for this new building? 

d. If the cost of the three smaller buildings was originally capitalized on the company records, 
will a retirement be made when this work is complete? If so, what will be the value of the 
retirement? 

Requested By: Leja D. Courter, Office of Utility Consumer Counselor (OUCC) 
317-233-3236 

Information Provided: 

a. Yes. Two other buildings were also demolished to enable construction of the new 
filter plant. The age, condition, sizes, and locations ofthese existing facilities 
presented construction, operating, and safety concerns related to their continued use. 

b. November 20,2009 in-service date; September 18th status - the erection of the 
building's steel framing is in progress. 

c. $1,100,000 

d. Yes. Company Utility Plant Accounting personnel are in the process of identifying 
the value. It is not available at the time of this reply but will be forwarded to the 
OUCC as soon as it is identified. 

Prepared By: Stacy Hoffman 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

9/15/09 

No. OUCC 11-142 

On page 12 (lines 6-9) ofMr. Hoffman's testimony, he comments about blending surface water from 
Evansville with the Newburgh system groundwater making it appear that this is a daily occurrence at 
Newburgh. However, in reality isn't the Evansville connection mainly for emergency back-up 
purposes? Please explain the response. 

Requested By: 

Information Provided: 

Leja D. Courter, Office of Utility Consumer Counselor (OUCC) 
317-233-3236 - IC()JlI!~I.(g.c.mJ£c.jn.gov; inhlmg1I.!J.J)lL(~jJLgi)X 

No. A review of the IDEM Form 100 records for 2007 show purchases from Evansville 103 times 
during the months of May, June, July, August and September. During 2008, purchases from 
Evansville occurred 56 times during the months of June, July, August, and September. 

Prepared By: Stacy Hoffman 



Date Requested: 

Information Reguested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

9/15/09 

No. OVCC 11-143 

In his testimony, Mr. Hoffman mentions two main relocation projects caused by road construction 
Shelbyville State Road 44 Main Relocation ($1,430,000) on page 12 (lines 20-23) and the Wabash 
Cass Street and State Road 15 Main Relocation ($500,000) on page 14 (lines ] -4). Is it Mr. 
Hoffman's testimony that no portion of these projects is being reimbursed by the government 
(INDOT)? If so, provide the cost savings. If not, explain why not. 

Requested By: Leja D. Courter, Office ofUtiIity Consumer Counselor (OUCC) 
317-233-3236 - infomgl(aoU9J:jn.gol 

Information Provided: 

No portions of these projects are being reimbursed by INDOT or other governmental units 
because the water mains are located in public right-of-ways. 

Prepared By: Stacy Hoffman 
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INDIANA OFFICE OF UTILITY CONSUMER COUNSELOR 

DATA REQUEST 

INDIANA-AMERICAN 'VATER 

CAUSE NO. 43680 

OUCC Data Request Set No. 12 Date: September 28. 2009 

INDIANA-AMERICAN WATER COMPANY, INC.'S 
RESPONSES AND OBJECTIONS TO THE 

TWELFTH SET OF DATA REQUESTS FROM THE 
INDIANA OFFICE OF UTILITY CONSUMER COUNSELOR 

Petitioner, Indiana-American Water Company, Inc. ("Indiana American" or 

"Company"), hereby provides the following responses to the Twelfth set of Data 

Requests from the Indiana Office of Utility Consumer Counselor subject to the following 

objections: 

I. General Objections. 

1. The responses provided to the Requests have been prepared pursuant to a 
reasonable and diligent investigation and search conducted in connection with the 
Requests in those areas where information is expected to be found. To the extent the 
Requests purport to require more than a reasonable and diligent investigation and search, 
Indiana American objects on grounds that they include an undue burden or unreasonable 
expense. 

2. Indiana American objects to the Requests to the extent they seek 
documents or information which are not relevant to the subject matter of this proceeding 
and which are not reasonably calculated to lead to the discovery of admissible evidence. 

3. Indiana American objects to the Requests to the extent they seek an 
analysis, calculation, or compilation which has not already been performed and which 
Indiana American objects to performing. 

4. Indiana American objects to the Requests to the extent they are vague and 
ambiguous and provide no basis from which Indiana American can determine what 
information is sought. 



5. Indiana American objects to the Requests to the exterit they seek 
information that is subject to the attorney-client, work product, settlement negotiation or 
other applicable privileges. 

Without waiving these objections, Indiana American responds to the Requests in 

the manner set forth below. 

INDSOI PJS IlSOl52vl 

As to objections only, 

Jeffrey M. Peabody, No. 28000-53 
Barnes & Thornburg LLP 
11 South Meridian Street 
Indianapolis, Indiana 46204 
Telephone: (317) 231-6465 
Facsimile: (317) 231-7433 

Attorney for Petitioner 
Indiana-American Water Company, Inc. 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 
Cause No. 43680 

717109 

No. OUCC 112-144 

Please provide a breakdown, by year by issuance, of flotation costs American Water Works has incurred 
during each of the last three years? 

Requested By: 

Information Provided: 

Jeffrey M. Reed Office of Utility Consumer Counselor (OUCC) 
317 -232-2494 - Jfeed(u .oucc.in. gll\ 

There were no flotation costs incurred by American Water Works for the years 2006 and 2007. 
2008 flotation costs incurred by American Water Works total $37,410,000, per Page 1 of Form 
424B4, Prospectus for American Water Works Company, Inc, filed with the United States 
Securities and Exchange Commission on April 24, 2008. In 2009, American Water Works 
Company, Inc. incurred $7,503,750 of flotation costs per Page 1 of Form 424B4, Prospectus for 
American Water Works Company, Inc, filed with the United States Securities and Exchange 
Commission on June 4,2009. 

No flotation costs as expenses were included in the filing of Indiana American Water Company's 
Rate Case docketed as Cause No. 43680. There is a flotation cost adjustment to the cost of equity 
proposed by the Company in this case. 

Prepared By: Gary M. VerDouw 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

717109 

No. OUCC 12-145 

Does American Water Works anticipate it will incur any flotation costs during each of the next three 
years? If yes, please explain a breakdown similar to the previous question. 

Requested By: 

Information Provided: 

Jeffrey M. Reed Office of Utility Consumer Counselor (OUCC) 
317-232-2494 .w..' ~~=-'-'-".,.""'.~ 

American Water Works has no finalized plans for any issuances over the next three years. 

Prepared By: Gary M. VerDouw 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

717/09 

No. OUCC 12-146 

On page MS-6, MSFR Book 10-12, Tab 26 shows the OPEB plan's portfolio realized a (-20.35%) 
investment return (net of expenses and taxes) in 2008. Page MS-6 also shows large equities [S&P 
500] returned (-37.00%) and international equities [Russell 2500] returned (-36.79%) in 2008. Please 
answer the following questions related to investment returns listed on page MS-6 

a) Does the plan have funds invested in the S&P 500 (or a fund that replicates the S&P 500)? If yes 
how much is invested in the S&P 500? What percentage of the plan's assets is invested in the 
S&P 500? If no, what is the relevance of the S&P 500 to the value of the assets in the plan? 

b) Does the plan have funds invested in the Russell 2500 (or a fund that replicates the Russell 2500)? 
If yes how much is invested in the Russell 2500? What percentage of the plan's assets is invested 
in the Russell 2500? If no, what is the relevance of the Russell 2500 to the value of the assets in 
the plan? 

c) Does the plan have funds invested in Non-U.S. equities (EAF A)( or a fund that replicates EAF A)? 
If yes, how much is invested in Non-U.S. equities (EAFA)? What percentage of the plan's assets 
is invested in the EAF A? If no, what is the relevance of the EAF A to the value of the assets in the 
plan? 

d) What rate ofreturn does the plan assume the S&P 500 will in earn in 2009 and 2010? How was 
that rate of return detennined? Who detennined that rate? 

e) What long tenn rate of return does the plan assume the S&P 500 will earn? 

f) How would an increase of 100 basis points in the assumed return on the S&P 500 affect the annual 
costs for Indiana American's post-retirement benefits? Please explain and show calculations. 

g) What rate of return does the plan assume the Russell 2500 will in earn in 2009 and 201O? How was 
that rate of return detennined? Who detennined that rate? 

h) What long tenn rate of return does the plan assume the Russell 2500 will earn? 

i) How would an increase of 100 basis points in the assumed return on the Russell 2500 affect the 
annual costs for Indiana American's post retirement benefits? Please explain and show 
calculations. 



j) What rate of return does the plan assume the EAF A will in earn in 2009 and 20 I O? How was that 
rate of return determined? Who determined that rate? 

k) What long term rate ofretum does the plan assume the EAFA will earn? 

I) How would an increase of 100 basis points in the assumed return on the EAF A affect the annual 
costs for Indiana American's post retirement benefits? Please explain and show calculations. 

m) On page MS-2 under Economic Assumptions: it states that the discount rate for benefit obligations 
was changed from 6.20% to 6.09%. Why was the discount rate changed? How was the 6.09% 
discount rate determined? Show all supporting calculations used to derive a discount rate of 
6.09% 

Requested By: 

Information Provided: 

Jeffrey M. Reed - Office of Utility Consumer Counselor (OUCC) 
317-232-2494 -,IL'Y~~~~~'-'-

Indiana-American objects to the request to the extent it calls for a calculation which Indiana-American has 
not done and which Indiana-American objects to performing. Indiana-American further objects to the 
request on the grounds that it is vague and ambiguous as to the time period for which the information is 
requested. Indiana-American also objects to the request insofar as it purports that the Russell 2500 is an 
international equities index. Without waiving these or any other objections, Indiana-American provides 
the following response: The response will be provided once it is available. 

A) Yes, the Plan has a total investment of$80,228,634 in the Vanguard S&P 500 Index and it 
constitutes 34.2% of the plan assets at December 31, 2008. 

B) Yes, the Plan has a total investment of $28, 546,516 in funds replicating the Russell 2500 and 
it constitutes 12.2% of the plan assets at December 31, 2008. The Russell 2500 represents US 
small-cap equities and the return in 2008 was-36.8% 

C) Yes, the Plan has a total investment of $56,733,840 in funds replicating the EAF A and it 
constitutes 24.2% of the plan assets. The EAF A represent International Equities and the return 
in 2008 was -44.9% 

D) The company does not forecast or use forecasts to determine rates of return on an annual basis. 

E) The Plan assumes that the S&P 500 will eam 8.85% in the long-term 

F) The company does not perform sensitivity analysis on expected return assumptions as these are 
long-term assumptions. 

G) The company does not forecast or use forecasts to determine rates of return on an annual basis. 

H) The Plan assumes that the Russell 2500 will earn 9.85% in the long-term 



I) The company does not perfonn sensitivity analysis on expected return assumptions as these are 
long-tenn assumptions. 

J) The company does not forecast or use forecasts to detennine rates of return on an annual basis. 

K) The Plan assumes that the EAF A will earn 9.00% in the long-tenn 

L) The company does not perfonn sensitivity analysis on expected return assumptions as these are 
long-tenn assumptions. 

M) The discount rate for benefit obligations is detennined by the Company's actuaries, Towers 
Perrin and is derived from the yield on the "AN' rated bond index. The yield on the AA rated 
bond index was 6.2% at December 31, 2007 and was 6.09% at December 31, 2008. This is in 
compliance with the US GAAP. 

Prepared By: Tom McKitrick 



From: 

Sent: 

To: 

Subject: 

Attachments: 

Levay, Daniel 

Thursday, October 01, 2009 6:38 PM 

Daniels, Sandy 

FW: Indiana-American's final Response to OUCC DR 12-146 

Final response to OUCC 12 146.pdf 

From: Peabody, Jeffrey [mailto:Jeffrey.Peabody@btlaw.com] 
Sent: Thursday, October 01, 2009 6:36 PM 
To: Levay, Daniel; Courter, Leja; Reed, Jeffrey; UCC Info Mgt 
Cc: pprice@boselaw.com; bdodd@lewis-kappes.com; burgherlaw@verizon.net; rabeh.soofi.bruder@icemiller.com; Stephenson, 
Jason; Kile, Nicholas; Webb, Melissa; tabitha.truax-haynes@icemiller.com; tstewart@lewis-kappes.com; Peabody, Jeffrey; 
peter.hatton@bakerd.com; Arceneaux, Adam (adam.arceneaux@icemiller.com); Pashos, Kay E. 
Subject: Indiana-American's final Response to OUCC DR 12-146 

Dear Dan, 

Please find attached Indiana-American's final response to OUCC DR 12-146. Thanks. 

CONFIDENTIALITY NOTICE: This email and any attachments are for the exclusive and confidential use of 
the intended recipient. If you are not the intended recipient, please do not read, distribute or take action in 
reliance upon this message. If you have received this in error, please notify us immediately by return email and 
promptly delete this message and its attachments from your computer system. We do not waive attorney-client 
or work product privilege by the transmission of this message. TAX ADVICE NOTICE: Tax advice, if any, 
contained in this e-mail does not constitute a "reliance opinion" as defined in IRS Circular 230 and may not be 
used to establish reasonable reliance on the opinion of counsel for the purpose of avoiding the penalty imposed 
by Section 6662A of the Internal Revenue Code. The firm provides reliance opinions only in formal opinion 
letters containing the signature of a partner. 

file:/IIII/ ... slricledfT emp%20ScanJSandy/currentlFW%201ndiana-American's%20fina 1 %20Response%20to%200UCC%20D R %2012 -146.htm[ 10/5/2009 2 :49: 14 PM] 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

No. OUCC 12-147 

During cross examination of David Baker, he referred to a report of rejected labor expenses. Please 
provide a copy of that report. 

Requested By: 

Information Provided: 

Jeffrey M. Reed~ Office ofVtility Consumer Counselor (OVCC) 
317-232-2494 ~ 

.'-"-"-"-=~'-"=='-'~=-'-

Mr. Baker does not believe that he stated that he examined a report of rej ected expenses; rather he 
stated that he examines a report of service company labor charges and rejects any such charges that 
are not approp11ate. A copy of the July report referred to by Mr. Baker is attached. For privacy 
reasons the names of employees have been deleted. Items marked in the right hand margin are those 
which have been rejected. 

Prepared By: David K. Baker 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

9/16/09 

No. OUCC 12-148 

Has the Company perfonned any analysis / calculation 1 study to detennine what the balancing 
accounts for OPEBs and pension expense would have been if the balancing accounts had been in 
place at any time during 2006, 2007 and/or 2008? 

Requested By: Jeffrey M. Reed Office of Utility Consumer Counselor (OUCC) 
317-232-2494 

Information Provided: 

As explained by Mr. Grubb, given the current dramatic under-recovery of pension/OBEB expense, 
fairness dictates the deferral commence January 1,2009. The Company has not analyzed, calculated 
or studied what impact would result if the deferral had commenced at any time during 2006-2008, 
but if another party believes that deferral should perhaps commence at an earlier time than that 
proposed by the Company, this calculation or analysis could be made. 

Prepared By: Ed Grubb 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

9/16/09 

No. OUCC 12-149 

For recovery in Petitioner's next rate case, when does Indiana American propose the balancing 
accounts to start? 

Requested By: Jeffrey M. Reed - Office ofVtility Consumer Counselor (OVCC) 
317-232-2494 

Information Provided: 

Since the Company has requested to recover the costs in the current rate case for the amount of 
pension and OPEB expense to be deferred through June 2009, the balancing accounts for the next 
rate case for pension and OPEB will start July 2009. It will reflect the difference between the actual 
amount of the expense for pension and OPEB and the amount being recovered in rates. The 
balancing accounts were proposed to be used for both Indiana American and Service Company 
pension and OPEB costs. Because the current recovery in rates of pension and OPEB expense is less 
than the current cost, the balancing account initially would result in a regulatory asset which would 
be expected to increase until new rates in the current case were implemented. Once new rates are 
implemented, the change in the balancing account would continue to result from the difference 
between the actual expense at that time and the amount being recovered in rates. However, the 
change is not expected to be significant as the new rates will reflect a more current level of pension 
and OPEB expense. Thus, if rates are set based on the Company's proposed level of pension and 
OPEB cost, and these costs decline in 2010 and 2011, then the balancing account would also decline. 
This decline in the balancing account would benefit ratepayers because it would reflect the fact that 
as future pension and OPEB costs decline, those reductions will be given back to the ratepayers in 
the next rate case in the form of a lower balance in the regulatory asset balancing account. This is 
the benefit that Mr. Grubb discussed during cross examination of the balancing account and pension 
and OPEB issue. The use of the balancing account results in the ratepayers paying no more and no 
less in rates for pension and OPEB expenses and the Company recovers no more and no less in rates 
for pension and OPEB expenses. 

Prepared By: Ed Grubb 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

9/16/09 

No. OUCC 12-151 

On page 27 of Mr. VerDouw's testimony he asserts that $1,065,557, of which $355,185 of deferred 
pension expenses from the balancing account from January 1, 2009 - June 30, 2009, is included in 
proforma pension expense. Please show all calculations used to derive the $1,065,557. If the 
calculation is provided in Petitioner's workpapers, please provide a specific cite to the workpapers. 

Requested By: Jeffrey M. Reed- Office of Utility Consumer Counselor (OUCC) 
317-232-2494 

Information Provided: 

The calculation of the $1,065,557 is shown in the schedule entitled "Pro Forma Adjustment of 
Pension and OPEB Expense for 2009 Deferral" and is found on Page 6 of 7 of the Pension Expense 
Adjustment workpapers included as part of the Pension Expense tab of MSFR # 1 O. The total of 
$1,065,557 is found on lines 8 and 10 of the "Total" column of that page. Further detail is found on 
Page 7 of 7 of that same MSFR. In addition, the Excel spreadsheet for this calculation is labeled 
"2009 Labor.xls" and included as part of data request IAIG 02-002 under tabs ""Pension-OPEB 
Deferred" and "PensionOpeb." 

Prepared By. Gary M. VerDouw 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

9/16/09 

No. OUCC 12-152 

On page 25 of Mr. VerDouwts testimony he asserts that $355,421, of which $118,474 of deferred 
Group Insurance/OPEB expenses from the balancing account from January 1,2009 - June 30, 2009, 
is included in proforma pension expense. Please show all calculations used to derive the $355,421. 
If the calculation is provided in Petitioner's workpapers, please provide a specific cite to the 
workpapers. 

Requested By: 

Information Provided: 

Jeffrey M. Reed - Office of Utility Consumer Counselor (OUCC) 
317-232-2494 -_~~~~~!.."-

The calculation of the $355,421 is shown in the schedule entitled "Pro Forma Adjustment of Pension 
and OPEB Expense for 2009 Deferral" and is found on Page 43 of 43 of the Group Insurance 
Expense Adjustment workpapers included as a part of the Group Insurance Expense tab of MSFR 
#10. The total of $355,421 is found on lines 38 and 40 of the "Total" column of that page. Further 
detail is found on Page 27 of 43 of that same MSFR. In addition, the Excel spreadsheet for this 
calculation is labeled "2009 Labor.xls" and included as part of data request IAIG 02-002 under tabs 
"Pension-OPEB Deferred" and "PensionOpeb". 

Prepared By: Gary M. VerDouw 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

9116/09 

No. OUCC 12-153 

On page 34 of .Mr. Grubb's testimony he proposes that the deferral of the balancing account from 
January 1, 2009 through June 30 2009, also include pension and OPEB expense related to the service 
company and asserts as follows: "The proforma adjustment to the test year for pensions is $809,646 
and for OPEBs is $81,521." How were these figures determined? Please show all calculations used 
to derive these figures. If the calculation is provided in Petitioner's workpapers, please provide a 
specific cite to the workpapers. 

Requested By: Jeffrey M. Reed- Office of Utility Consumer Counselor (OUCC) 
317-232-2494 - . 

Information Provided: 

The calculation for the pension total of $809,646 and the OPEB total of$81,521 is included as part 
of the "Known Increase in Pension, OPEB and Other Benefit Expense" adjustment totaling $942,435 
that was made for Support Services Expense. The detail to this adjustment can be found on the tab 
labeled "Benefit Increase Totals" on the Excel file labeled "Support Services Expense 2009.xls" 
included as part of the response to Schererville 02-002. Included in this detail is the calculation of 
$809,646 for pensions and $81,521 for OPEBs as referenced in.Mr. Grubb's testimony on Page 34. 

Prepared By: Gary M. VerDouw 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

9116/09 

No. OUCC 12-154 

Regarding the expense adjustments discussed on page 34 of Mr. Grubb's testimony and in the 
preceding question, is Petitioner seeking rate base treatment for support services on pension expense 
and OPEBs in the current recovery of the balancing account? How much is the rate base treatment? 
Provide any calculations to support the rate base figure. How is the rate base figure included in 
rates? If the calculation is provided in Petitioner's testimony or workpapers, please provide a specific 
citation. 

Requested By: 

Information Provided: 

Jeffrey M. Reed - Office of Utility Consumer Counselor (OUCC) 
317-232-2494 -

c~'-"=-~=-"-""-'-="-'-

Yes. Petitioner is seeking rate base treatment for support services on pension expense and OPEBs in 
the current recovery of the balancing account. The amount included in rate base treatment is 
$452,947 for Pensions and $24,644 for OPEBs. The calculation for the amount of Pensions and 
OPEBs included in rate base for both Support Services and Indiana American can be found in the 
same schedules detailed in the responses to OUCC 12-151 and 12-152. The entire rate base 
treatment schedule for Pension and OPEB that is a worksheet supporting Petitioner's Exhibit GMV-
5, Calculation of Original Cost Rate Base, is found on pages 100 and 101 of 197 of Pro Forma Rate 
Base workpapers included in MSFR # 1 O. 

Prepared By Gary M. VerDouw 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

9/16/09 

No. OUCC 12-155 

During Mr. Kalinovich's cross-examination, he asserted that when a particular A WW subsidiary is 
earning an insufficient return, A WW lowers capital expenditures for that subsidiary. For the period 
2007-2009, please provide a list of the subsidiaries where capital expenditures have been reduced, 
the amount of the reduction (total $ and % of Capital Expenditures budget) and each subsidiary's 
earned rate of return during this period. 

Requested By: 

Information Provided: 

Jeffrey M. Reed - Office ofVtility Consumer Counselor (OVCC) 
317-232-2494 - . . ~~~=:.:..=~~ 

Mr. Kalinovich stated that the Company will always provide safe, clean drinking water. While 
capital expenditures may have been reduced, no system was ever put into a dangerous situation and 
the Company has assured that all regulatory requirements, etc have been met. He also stated that a 
utility with inadequate returns would essentially be operating on internally generated funds. The 
following summarizes capital expenditure reductions due to low ROE's and crises in the capital 
markets from 2007 2009. 

Reductions to the 2007 CAPEX budget due to low ROE's were approximately $57 million, 
or 38% to 91 % of budget, for two state entities with earned ROE's at year end 2006 ranging 
from -4.02% to 1.23%. 

Reductions to the 2008 CAPEX budget due to low ROE's were approximately $22 million, 
or 13% to 25% of budget, for two state entities with earned ROE's at year end 2007 ranging 
from -7.83% to 0.13%. 

Reductions to the 2009 CAPEX budget due to low ROE's were approximately $29 million, 
or 50% of budget, for one state entity with an earned ROE at year end 2008 of -2.15%. 
However, the 2009 CAPEX reductions due to the crisis in the capital markets represented 
approximately $190 million across most of the state entities. 

Prepared By: James Kalinovich 



From: 

Sent: 
To: 

Cc: 

Subject: 

Attachments: 

Dear Dan, 

Pea body, Jeffrey [Jeffrey. Peabody@btlaw.com] 

Monday, September 28, 20094:47 PM 

Levay, Daniel; Reed, Jeffrey; UCC Info Mgt; Courter, Leja 

bdodd@lewis-kappes.com; pprice@boselaw.com; Stephenson, Jason; Kile, Nicholas; Webb, 

Melissa; Peabody, Jeffrey; peter.hatton@bakerd.com; Arceneaux, Adam 

(adam.arceneaux@icemiller.com); Pashos, Kay E.; burgherlaw@verizon.net; 

rabeh.soofLbruder@icemiller.com; tstewart@lewis-kappes.com; tabitha.truax

haynes@icemiller.com 

Indiana-American's Responses to OUCC DR Set 12, Cause No. 43680 

Responses to OUCC DR Set 12.pdf 

Please find attached Indiana-American's responses to aucc DR Set 12. As Nick Kile mentioned to you earlier, we should have the 
response to Question 146 by Thursday. Thanks. 

CONFIDENTIALITY NOTICE: This email and any attachments are for the exclusive and confidential use of 
the intended recipient. If you are not the intended recipient, please do not read, distribute or take action in 
reliance upon this message. If you have received this in error, please notify us immediately by return email and 
promptly delete this message and its attachments from your computer system. We do not waive attorney-client 
or work product privilege by the transmission of this message. TAX ADVICE NOTICE: Tax advice, if any, 
contained in this e-mail does not constitute a "reliance opinion" as defined in IRS Circular 230 and may not be 
used to establish reasonable reliance on the opinion of counsel for the purpose of avoiding the penalty imposed 
by Section 6662A of the Internal Revenue Code. The firm provides reliance opinions only in formal opinion 
letters containing the signature of a partner. 

fiJe:IIIJIf. .. 20ScanJSandyl currentllndiana-American's%2 OResponses%2 Oto%200U CC%20D R %2 OSet%20 12%20Cause%20No. %204 3680.htm[9/28/2009 5: 15: 14 PM] 
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INDIANA OFFICE OF UTILITY CONSUMER COUNSELOR 

DATA REQUEST 

INDIANA-AMERICAN WATER 

CAUSE NO. 43680 

OUCC Data Request Set No. 13 Date: October 8, 2009 

IND1ANA-AMERICAN WATER COMPANY, INC.'S 
RESPONSES AND OBJECTIONS TO THIRTEENTH SET 
OF DATA REQUESTS FROM THE INDIANA OFFICE OF 

UTILITY CONSUMER COUNSELOR 

Petitioner, Indiana-American Water Company, Inc. ("Indiana American" or "Company"), 

hereby provides the following responses to the thirteenth set of Data Requests from the Indiana 

Office of Utility Consumer Counselor, subject to the following objections: 

I. General Objections. 

1. The responses provided to the Requests have been prepared pursuant to a 
reasonable and diligent investigation and search conducted in connection with the Requests in 
those areas where information is expected to be found. To the extent the Requests purport to 
require more than a reasonable and diligent investigation and search, Indiana American objects 
on grounds that they inc1ude an undue burden or unreasonable expense. 

2. Indiana American objects to the Requests to the extent they seek documents or 
information which are not relevant to the subject matter of this proceeding and which are not 
reasonably calculated to lead to the discovery of admissible evidence. 

3. Indiana American objects to the Requests to the extent they seek an analysis, 
calculation, or compilation which has not already been performed and which Indiana American 
objects to performing. 

4. [ndiana American objects to the Requests to the extent they are vague and 
ambiguous and provide no basis from which Indiana American can determine what information 
is sought. 

5. Indiana American objects to the Requests to the extent they seek information that 
is subject to the attorney-client, work product, settlement negotiation or other applicable 
privileges. 



6. The responses constitute the corporate responses of Indiana American and contain 
information gathered from a variety of sources. Indiana American objects to the Requests to the 
extent they request identification of and personal information about all persons who participated 
in responding to each data request on the grounds that it is overbroad, unreasonably burdensome 
and irrelevant given the nature and scope of the requests and the many people who may be 
consulted about them. Indiana American further objects to the Requests to the extent they 
purport to require identification of a witness who can answer questions regarding the substance 
of or origination of information supplied in each response on the ground that Indiana American 
has no obligation to call witnesses to testify as to information provided in discovery. 

Without waiving these objections, Indiana American responds to the Requests in the 

manner set forth below. 

II. Data Reg uest Responses. 



Date Requested: 9/25/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 13-156 

In American Water's Form 10-Q filed August 6, 2009, chemical expense increased 31 A% for the 
6 months ended 6/30109 compared to the same period in 2008. Indiana American's pro forma 
chemical costs were $3,184,775 compared to $1,700,027 for the test year, an 87.3% increase. 
Why are Petitioner's chemical price increases so much higher than American Water's? 

Requested By: Jeffrey Reed, OUCC u 317-233-3236 -- jreed({l;ollcc.in.gov and 
in fo rngt(£oollCC. in. gOY 

Information Provided: 

Indiana American objects to Request 13-156 on the grounds and to the extent that the premise of 
the question is flawed. The question erroneously assumes that there is a correlation between the 
increase for the 6 months ended June 30, 2009 shown on American Water's Form 10-Q and the 
increase in Indiana American's pro forma chemical expenses. A correlation between these two 
periods does not exist because the question compares two different time frames. For instance, 
the 6 month period ending June 30, 2009 omits the peak months. More importantly, and as 
described by Mr. VerDouw in his testimony and cross-examination, sales volumes have dropped 
dramatically in 2009 as compared to the test year and there has been no adjustment to account 
for this. The lower sales volumes will translate into reduced usage of chemicals. The response 
to Request 13-157 demonstrates that Indiana American's chemical expense cost increases have 
been proportionate to increased incurred by its other subsidiaries. Variation of increases is 
expected because the chemical usage makeup is different among American Water subsidiaries. 
For example, Indiana uses a high percentage of phosphate products, which had price increases 
much greater than other chemicals. 

Prepared By: Alan DeBoy 



Date Requested: 9/25/09 

Information Requested: 

DATA I~FORMATIO~ REQUEST 
Indiana American Water Company 

Cause No. 43680 

No.OUCC 13-157 

For each regulated subsidiary of American Water, please provide the actual chemical costs for 
the 12 months ended 11/30108 and the 6 months ended 6130109. 

Requested By: Jeffrey Reed, OUCC -- 317-233-3236 -
in fomgt((l{oLlcc.in.gov 

Information Provided: 

and 

Indiana American objects to Request 13-157 on the grounds and to the extent that the question 
erroneollsly assumes that there is a correlation between the two time periods. A correlation 
between these two periods does not exist. For instance, the 6 month period ending June 30, 2009 
omits the peak months. More importantly, and as described by Mr. VerDouw in his testimony 
and cross-examination, sales volumes have dropped dramatically in 2009 as compared to the test 
year and there has been no adjustment to account for this. The lower sales volumes will translate 
into reduced usage of chemicals. Variation of increases is also expected because the chemical 
usage makeup is different among American Water subsidiaries. For example, Indiana uses a 
high percentage of phosphate products, which had price increases much greater than other 
chemicals. 

Subject to and without waiver of the foregoing objection: 



Company 

CA-AM 
IL-AM 
IN-AM 
lA-AM 
KY-AM 
MD-AM 
MI-AM 
MO-AM 
NJ-AM 
NM-AM 
OR-AM 
AZ-AM 
PA-AM 
TN-AM 
VA-AM 
WV-AM 
HI-AM 
LI-AM 
VA-AM 
IL LakeWtr 
TX-AM 
Etown Services 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

12 Months Ended 11130/08 

$1,211,119 
6,147,889 
1,700,030 
1,007,304 
1,748,379 

70,548 
6,023 

8,365,687 
9,092,739 

10,097 
1,234,840 

789,581 
7,575,777 
1,075,223 
1,428,131 
2,086,363 

220,316 
764,796 

22,070 
o 

45,972 
754 

Prepared By: Ralph Jordan 

No. OUCC 13-157 

6 Months Ended 6/30/09 

$833,183 
3,642,417 
1,123,278 

915,617 
1,134,447 

40,442 
5,846 

4,612,900 
5,351,945 

5,538 
697,729 
770,685 

5,142,559 
646,625 
722,874 

1,580,288 
130,769 
398,626 

8,635 
o 

26,620 



Date Requested: 9/25/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 13-158 

Does the Service Company's Supply Chain Function purchase chemicals for any of American 
Water's non-regulated businesses? If yes, please state whether any of these chemical purchases 
are recorded on Indiana-American's books and records. 

Requested By: Jeffrey Reed, OUCC -- 317-233-3236 -- jn~cd((40ucc.in.gov and 
intomgt(a;oucc.in. gOV 

Information Provided: 

The Service Company Supply Chain personnel have negotiated contracts for the purchase of 
chemicals to be used at approximately twenty locations operated by American Water non
regulated business. Employees of the non-regulated business purchase the chemicals under those 
contracts as needed. The direct cost of purchasing the chemicals for the non-regulated 
operations is posted to the books of the non-regulated business and is not posted to the books of 
Indiana-American. 

Prepared By: Ralph Jordan 



Date Requested: 9/25/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 13-159 

Who purchases the chemicals used by the utilities that are operated by American Water's 
unregulated subsidiaries and how are these purchases recorded on the books of either American 
Water and/or Indiana-American? 

Requested By: Jeffrey Reed, auee -- 317-233-3236 -- jrced((v'otlcc. in.gqy and 
in fomgt(a;otlcc. in. gOY 

Information Provided: 

Please refer to company response to auec 14-158 . 

. Prepared By: Ralph Jordan 



Date Requested: 9/25/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 13-160 

What were the total aonual operating and maintenance expenses (excluding management fees, 
depreciation, amortization, and taxes) for Indiana-American for each of the ten years ending 
12/31108? 

Requested By: Jeffrey Reed, avec 
infomgt(mollcc.in.gov 

Information Provided: 

317-233-3236 -- jreed((uoucc.in.gov and 

Please see attached document labeled avec 13-160-Rl. 

Prepared By: Peter Thakadiyil 



Date Requested: 9/25/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OVCC 13-161 

Please provide a summary showing the revenue requirement allowed in rates for pension expense 
and Indiana-American's payments to American Water for pension expense for each year during 
the period 2004 through 2008. 

Requested By: Jeffrey Reed, avcc n 317-233-3236 n jrecd(nollcc.in.gov and 
infomgt(a;oucc.in.gov 

Information Provided: 

Indiana American does not make contributions to American Water for the pension plan. All 
amounts are made to the plan trustee. As shown on Line 3 of Page 6 of 7 of MSFR # 1 0, Pension 
Expense, Indiana American's authorized Pension expense per Cause No. 43187, effective 
10110107, was $2,244,447 for the portion of Pension expense attributable to Indiana American 
employees. Indiana American's authorized Pension expense per Cause No. 42520, effective 
11118/04, was $1,714,524 for the portion of Pension expense attributable to Indiana American 
employees. The Company was unable to locate the amount of pension expense included in Cause 
No. 42029, which would reflect the revenue requirement allowed in rates prior to 11118/04. 
Below is a table of Pension funding contributions for Indiana American Water employees by 
year from 2004-2008. 

2004 

2005 

2006 

2007 

2008 

Contributions 

Prepared By: Jim Bozman 

$1,374,282 

$966,231 

$3,150,895 

$2,494,948 

$3,941,777 



Date Requested: 9/25109 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 13-162 

Please provide, for each year of the period 2004 - 2008, the total employer contributions made 
by American Water to the pension plan and the amounts provided by each regulated utility to 
American Water to pay for pension costs. . 

Requested By: Jeffrey Reed, OUCC -- 317-233-3236 -
infomgt((voucc. in. gOY 

and 

Information Provided: Indiana American objects to the request on the grounds and to the 
extent it erroneously assumes that American Water makes contributions to the pension plan on 
behalf of its affiliates. American Water does not make contributions to the pension plan on 
behalf of its affiliates. American Water's affiliates pay funds directly to the tmstee of the 
pension fund. Subject to but without waiver of the foregoing objection, Indiana American 
provides the following summary of contributions made to the pension fund tmstee: 

Company 2004 2005 2006 2007 2008 
Combined American 

$16,042,830 $17,977,561 $50,450,000 $49,600,000 $76,000,000 
Water and all 
affiliates 

Arizona -American 
$198,415 $395,939 $1,166,799 $1,013,709 $1,712,512 

California-American 
$521,60~ $769,583 $1,977,284 $1,809,568 • $3,167,040 • 

Elizabethtown 
$0 $0 $0 $4,055,385 $2,783,898 

Hawaii-American 
$107,254 $66,504 $193,991 $185,861 $250,043 

Illinois-American 
$2,153,559 $1,709,677 $4,198,046 i $3,280,298 $5,734,111 

Indiana-American 
$1,374,282 $966,231 $3,150,895 $2,494,948 $3,941,777 

Iowa-American 
$160,771 $261,487 $664,241 $514,271 $848,724 



Date Requested: 9/25109 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 13-163 

Please provide a summary showing the revenue requirement allowed in rates for OPEB expense 
and Indiana-American's payments to American Water for OPEB expense for each year during 
the period 2004 through 2008. 

Requested By: Jeffrey Reed, OUCC n 317-233-3236 -- jreed(cL;ollcc.in.gov and 
infolm.!t(woLlcC. in.goy 

Information Provided: 

Indiana American does not make contributions to American Water for the OPEB plan. All 
amounts are made to the plan tmstee. As shown on Line 19 of Page 43 of 43 of MSFR #10, 
Group Insurance Expense, Indiana American's authorized OPEB expense per Cause No. 43187, 
effective 10/1 0/07, was $1,616,021 for the portion of OPEB expense attributable to Indiana 
American employees. Below is a table of OPEB funding contributions for Indiana American 
Water employees by year from 2004-2008. 

Contributions 

2004 $2,154,475 

2005 $2,399,627 

2006 $2,005,491 

2007 $1,713,456 

2008 $1,884,583 

Prepared By: Jim Bozman 



Date Requested: 9/25/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 13-164 

Please provide, for each year of the period 2004 - 2008, the total employer contributions made 
by American Water to the OPEB plan and the amounts provided by each regulated utility to 
American Water to pay for OPEB costs. 

Requested By: Jeffrey Reed, OUCC -- 317-233-3236 -- ireed({l~oucc.in.£.9...Y and 
infQIngt(wollcc.in.gov 

Information Provided: Indiana American objects to the request on the grounds and to the extent 
it erroneously assumes that American Water makes contributions to the OPEB plan on behalf of 
its affiliates. American Water does not make contributions to the OPEB plan on behalf of its 
affiliates. American Water's affiliates pay funds directly to the trustee of the OPEB fund. 
Subject to but without waiver of the foregoing objection, Indiana American provides the 
following summary of contributions made to the OPEB trustee: 

Company 2004 2005 2006 2007 2008 
Combined American 

$25,526,950 $28,164,636 $25,580,244 $25,013,949 $27,352,435 
Water and all 
affiliates 

Arizona -American 
$71,475 $67,595 $84,415 $62,535 $71,116 

California-American 
$1,013,420 $1,140,668 $992,513 $822,959 $888,954 

Elizabethtown 
$0 $0 $0 $1,778,492 $2,048,698 

Hawaii-American 
$89,344 $78,861 $74,183 $55,031 $65,646 

Illinois-American 
$2,172,343 $2,427,792 $2,102,696 $1,801,004 $1,900,994 

lndiana-Ameri can 
$2,154,475 $2,399,627 $2,005,491 $1,713,456 $1,884,583 

Iowa-American 
$472,249 $532,312 $460,444 $400,223 $429,433 



Date Requested: 9/25/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 13-165 

During cross of witness Mr. Baker by OUCC attorney Mr. LeVay, it is the OUCC's recollection 
that Mr. Baker said that, in the customer notices of the rate increase, Indiana-American assumed 
consumption of 800 CCF or 6,000 gallons and that this was based upon a national average of 
residential consumption. Please provide any supporting documentation or analysis to support the 
average consumption assumed. 

Requested By: Jeffrey Reed, OUCC -- 317-233-3236 -- jrcctiltl\)llcc.in.gov and 
i 11 f~)nH.n(a OllCC. in.gCl~· 

Information Provided: A review of the transcripts of David Baker's testimony does not 
support the OUCC's recollection that Mr. Baker stated the assumed consumption was "based on 
a national average of residential consumption." The Company has used the assumption of 6,000 
gallons of monthly consumption for residential consumers in the past and used that same 
assumption for this case. 

Prepared By: Alan DeBoy 



Date Requested: 9/25/09 

Information Reg uested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 13-166 

If Indiana-American believes that the average consumption is 6,000 gallons, please explain why 
5,000 gallons was used to calculate its proposed revenue normalization adjustments for 
residential and commercial customers. 

Requested By: Jeffrey Reed, avcc n 317-233-3236 n irccd((l;ouc~,iluwv and 
infomgt(eoollcc.in.goY 

Information Provided: 

The Company did not include a volumetric adjustment as part of its revenue normalization 
adjustment for residential and commercial customers in its filing of Cause No. 43187. As part of 
the stipulated settlement, the Company agreed to include 5,000 gallons of consumption in its 
proposed revenue normalization adjustment. The same adjustment amount was used in the 
revenue normalization adjustment for residential and commercial customers in Cause No. 43680. 

Prepared By: Gary M. VerDouw 



Date Requested: 9/25/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 13-167 

Has Indiana-American begun receiving charges, either direct or indirect, based upon the recent 
reorganization discussed by Mr. Baker during cross examination? If not, is it still being charged 
under the old organizational structure? Please provide a summary of charges received by 
Indiana-American from the Service Company and the Central Region and/or Eastern Division by 
department for the 6 month period ended 6/30/08 and 6/30/09. 

Requested By: Jeffrey Reed, OUCC -- 317-233-3236 -- jreed((i:ollcc.in.gov and 
in fomgt(Ziollcc.in.gov 

Information Provided: 

As a result of the recent reorganization several new business units have been created for the 
Eastern and Western Divisions. Indiana-American has begun to receive charges from some of 
these new business units. At present, the reallocation of personnel is still taking place and some 
former regional personnel are supporting companies in both divisions. 

Please see the attached document labeled OUCC 13-167-R1 for a breakdown of Service 
Company charges allocated to Indiana American by location and function for the 6 month 
periods requested. The Eastern and Western Divisional locations are listed separately. 

Please note that the $9,141 in charges shown under Eastern Division Operations for the 6 month 
period ending June 30, 2008 were included under Corporate Operations in MSFR#25 and other 
documents regarding Service Company expenses in 2008. 

Prepared By: Basil D' Antonio 



Date Requested: 9/25/09 

Information Requested: 

DATA INFORMATIO~ REQUEST 
Indiana American Water Company 

Cause No. 43680 

~o. OUCC 13-168 

According to American Water's 2008 first quarter IOQ report, RWE made an equity infusion of 
$245 million in May, 2008. During cross of witness Mr. Kalinovich, it is the OUCC's 
recollection that Mr. Kalinovich said that these funds were used to pay down debt. Please 
explain why none of the $245 million were contributed to the underfunded pension plan. 

Requested By: Jeffrey Reed, OUCC -- 317-233-3236 -- jreed(ti/oLtcc.in.gov and 

Information Provided: 

Indiana American objects to the Request on the grounds and to the extent that it mischaracterizes 
Mr. Kalinovich's testimony. Indiana American also objects to the phrase "underfunded pension 
plan" on the grounds that it is vague and ambiguous. The American Water pension plan is fully 
funded to the extent required by law pursuant to ERISA. The phrase "underfunded" when used 
in conjunction with American Water's pension plan refers to the amount by which the actual 
funding levels are less than the accrued pension liability for accounting purposes. Subject to and 
without waiver of objection, American Water and its affiliates made contributions to the pension 
plan of approximately $77.7 million in 2008. In accordance with its policy, American Water's 
contributions to the pension plan are equal to the minimum ERISA funding requirements. It is 
noteworthy that, in retrospect, making an additional contribution to the pension plan in May, 
2008, would have been a poor investment decision. 

Prepared By: Mark Chierici 



Date Requested: 9125/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 13-169 

Please provide a summary ofIndiana-American's actual return on equity ("ROE") for each of the 
ten years ending 12/31108. Please also include all calculations. 

Requested By: Jeffrey Reed, OUCC -- 317-233-3236 
infomgt((IJ,oucc.in.gov 

Information Provided: 

Please see attached document labeled OVCC 13-169-Rl. 

Prepared By: Peter Thakadiyil 

E~d(a;oucc.in.gov and 



Date Requested: 9/25/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 13-170 

Are 2009 total budgeted operating expenses flat, more, or less when compared with 2008 actual 
operating expenses? Please provide a comparison of Indiana-American's 2009 operating 
expense budget by line item with actual 2008 and 2007 operating expenses. Please provide a 
comparison of American Water's 2009 operating expense budget by line item with actual 2008 
and 2007 operating expenses. 

Requested By: Jeffrey Reed, aucc -- 317-233-3236 -- jrccd(n.'uucc.in.gov and 

Information Provided: 
Indiana American obj ects to Request 13-170 on the grounds and to the extent it solicits an 
analysis, calculation or compilation that Indiana American has not conducted and objects to 
performing. Indiana American further objects on the grounds and to the extent the Request is 
vague and ambiguous with respect to the phrase "expense budget by line item" and to the extent 
the Request is irrelevant and not reasonably calculated to lead to the discovery of admissible 
evidence. American Water's actual and budgeted operating expense budget is not relevant to the 
matters at issue in this proceeding. Indiana American further objects to the Request on the 
grounds and to the extent it solicits information which is trade secret or other proprietary, 
confidential and competitive sensitive business information of Indiana American or American 
Water. Subject to but without waiver of the foregoing objections, Indiana American is providing 
the following response: 

Please see aucc 13-170-Rl for Indiana American's comparison of budget to actual 2008 and 
actual 2007. 

American Water's operating expense for 2007 and 2008 has previously been provided in Book 1, 
MSFR #4. Please see page 42 of American Water's lO-K for the fiscal year ending December 
31,2008. 

Prepared By: Peter Thakadiyil 
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INDIANA OFFICE OF UTILITY CONSUMER COUNSELOR 

DATA REQUEST 

INDIANA-AMERICAN WATER 

CAUSE NO. 43680 

OUCC Data Request Set No. 14 Date: October 8, 2009 

INDIANA-AMERICAN WATER COMPANY, INC.'S 
RESPONSES AND OBJECTIONS TO FOURTEENTH SET 
OF DATA REQUESTS FROM THE INDIANA OFFICE OF 

UTILITY CONSUMER COUNSELOR 

Petitioner, Indiana-American Water Company, Inc. ("Indiana American" or "Company"), 

hereby provides the following responses to the fourteenth set of Data Requests from the Indiana 

Office of Utility Consumer Counselor, subject to the following objections: 

I. General Objections. 

1. The responses provided to the Requests have been prepared pursuant to a 
reasonable and diligent investigation and search conducted in connection with the Requests in 
those areas where information is expected to be found. To the extent the Requests pUrpOlt to 
require more than a reasonable and diligent investigation and search, Indiana American objects 
on grounds that they include an undue burden or unreasonable expense. 

2. Indiana American objects to the Requests to the extent they seek documents or 
information which are not relevant to the subject matter of this proceeding and which are not 
reasonably calculated to lead to the discovery of admissible evidence. 

3. Indiana American objects to the Requests to the extent they seek an analysis, 
calculation, or compilation which has not already been performed and which Indiana American 
objects to performing. 

4. Indiana American objects to the Requests to the extent they are vague and 
ambiguous and provide no basis from which Indiana American can determine what information 
is sought. 

5. Indiana American objects to the Requests to the extent they seek information that 
is subject to the attorney-client, work product, settlement negotiation or other applicable 
privileges. 



6. The responses constitute the corporate responses of Indiana American and contain 
infonnation gathered from a variety of sources. Indiana American objects to the Requests to the 
extent they request identification of and personal infonnation about all persons who participated 
in responding to each data request on the grounds that it is overbroad, unreasonably burdensome 
and irrelevant given the nature and scope of the requests and the many people who may be 
consulted about them. Indiana American further objects to the Requests to the extent they 
purport to require identification of a witness who can answer questions regarding the substance 
of or origination of infonnation supplied in each response on the ground that Indiana American 
has no obligation to call witnesses to testify as to infonnation provided in discovery. 

Without waiving these objections, Indiana American responds to the Requests in the 

manner set forth below. 

II. Data Request Responses. 



No. OUCC 14-171 

Date Requested: 9/25/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

Please provide the following information, by employee, for Service Company employees 
charging time to Indiana-American: 

-- Title of Employee 
-- Department Employee works for, including location (Voorhees, St. Louis, etc.) 
-- Total number of hours charged to Indiana-American for each month of the test year 
-- Total number of hours charged to Indiana-American for each month of the period 
January - June 2009 

Requested By: Jeffrey Reed, aucc -- 317-233-3236 -- and 

Information Provided: 

Please see attached document labeled aucc 14-171-Rl 

Prepared By: Basil D'Antonio 



Date Requested: 9/25/09 

Information Requested: 

DA TA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 14-172 

Please provide the percent of Service Company labor allocated or directly charged to non
regulated American Water subsidiaries for calendar years 1999 through 2008. 

Requested By: Jeffrey Reed, avcc -- 317-233-3236 and 

Information Provided: 

Indiana American objects to Request 14-172 on the grounds and to the extent it 
solicits an analysis, calculation or compilation which has not been performed and to 
which Indiana American objects to performing. Indiana American further objects to 
the Request on the grounds and to the extent it is unduly burdensome in that such 
request seeks data for certain years that is in a format that .is very labor intensive 
to cull. 

Information for the years 1999 2001 is not currently available. Reproducing this information in 
the format requested would be labor intensive. Subject to and without waiver of the foregoing 
objection, the breakdown of total Service Company hours from 2002 - 2008 by regulated and 
non-regulated subsidiaries is shown below 

Regulated Hours Non-Reg Hours 
Year (%)age {%)age 

2008 95.03% 4.97% 
2007 95.97% 4.03% 
2006 95.46% 4.54% 
2005 93.82% 6.18% 
2004 96.07% 3.93% 
2003 97.49% 2.51% 
2002 98.51% 1.49% 

Prepared By: Basil D' Antonio 



No. OUCC 14-173 

Date Requested: 9125/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

During cross of witness Mr. Grubb by OUCC attorney Mr. Courter, it is the OUCC's recollection 
that Mr. Grubb stated that Pension/OPEB expenses for the Service Company were a part of 
overhead and followed the labor charges, either directly billed or allocated. Please confirm this 
understanding and state whether the labor percentages provided in response to the previous 
question are also the percentages used to allocate or directly charge Service Company pension 
and OPEB expenses during the same time period. 

Requested By: JefiJ:ey Reed, OUCC 317-233-3236 -- and 

Information Provided: 

The pension and OPEB expenses are a part of the overhead costs. The overhead costs do follow 
labor costs that are either directly charged to Indiana American Water or indirectly charged to 
Indiana American. The percentages shown in the response to DR 14-172 are not directly used to 
charge either directly or indirectly the cost of pension and OPEB costs to non-regulated 
American Water subsidiaries; however, with the way the overhead charge is calculated, 
approximately the same percentages should result. Overhead costs are billed in accordance with 
Article III of the Service Agreement between the American Water Works Service Company, Inc 
("Service Company") and all affiliates who have such an agreement with the Service Company. 
Article III, Section 3.1 states the following: 

"In determining the cost to be assessed by Service Company for the rendering of 
services to Water Company as herein provided, there shall be addcd to the 
salaries of all officers and employees for whose services charges are to be made, 
a percentage sufficient to cover the general overhead of Service Company, as 
defined below, properly allocable thereto. Such percentage shall be calculated 
each month and shall be the ratio of the total general overhead of the Service 
Company for the month to the total salaries of the employees for whose service 
charges are to be made to the Water Companies. No general overhead of 
Service Company shall be added to costs incurred for services of non-affiliated 
consultants employed by Service Company." 



DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 14-173 

Mr. Grubb, in his cross ex~mination indicated that Pension and OPEB expenses for the Service 
Company are a part of overhead and followed the labor charges, either directly billed or 
allocated. Thus, the sentence above from Section 3.1 of Article III of the Service Agreement that 
states "Such percentage shall be calculated each month and shall be the ratio of the total general 
overhead of the Service Company for the month to the total salaries of the employees for whose 
service charges are to be made to the Water Companies." indicates how overhead costs are 
assigned to labor costs which are either directly billed or allocated. 

Prepared By: Ed Grubb 



No. OUCC 14-174 

Date Requested: 9/25109 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

Please provide the vesting policies for American Water's defined benefit pension plan. 

Requested By: Jeffrey Reed, OVCC -- 317-233-3236 -- )2.' ====-'-"='-'
;nt(mw:t((I'(lUCC .in. 2;0\ 

Information Provided: 

and 

A participant is vested in American Water's defined benefit pension plan at 20% a year for five 
years, (i.e., a participant is vested at 20% after year one, 40% after year two, etc.) and are fully 
vested after five years. In addition to vesting with 5 years of service, participants also 
automatically become fully vested at age 65 (per Paragraph 31 of the pension Plan Agreement). 

Prepared By: Robert Sievers 



Date Requested: 9/25/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 14-175 

If the American Water pension or OPEB plans become overfunded, can funds be removed from 
the plans? If so, specifically who can remove the funds from these plans and what, if any, 
responsibility do these entities have to the pension and/or OPEB plans should they subsequently 
become underfunded? 

Requested By: Jeffrey Reed, OVCC -- 317-233-3236 -- and 

Information Provided: 

No funds held in the pension trust shall revert to the Company (per Section 1.5 of the pension 
Trust Agreement), but if the Plan is terminated by the Company any assets remaining in the 
Trust Fund after all accrued benefits have been provided for shall be returned to the Company 
(per Section 5.1 of the pension Trust Agreement). The distribution of assets upon a termination 
of the plan is provided for in Paragraphs 49 through 53 of the pension Plan Agreement. 

The assets of the OPEB tlust are held for the exclusive benefit of the postretirement benefit 
plan's participants and their beneficiaries (per Section 1.1 of the OPEB Trust Agreements), but if 
the Plan is terminated by the Company the Trustee shall not be required to payout any assets of 
the Trust Fund upon termination of the trust until the Trustee has received written certification 
regarding all provisions of law with respect to termination and that the plan's assets are sufficient 
to discharge when due all obligations of the plans required by law (per Section 14 of the OPEB 
Trust Agreement). 

Prepared By: Robert Sievers 



Date Requested: 9125/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 14-176 

During cross of witness Mr. Grubb by OUCC attorney Mr. Courter, it is the OVCC's recollection 
that Mr. Grubb stated that, for purposes of the proposed balancing account, the over- or under
recovery of pension/OPEB costs would be measured by comparing the amount authorized in 
rates for pension/OPEB expenses versus pension/OPEB "costs". Please explain what Mr. Grubb 
meant by "costs" and whether he was referring to F AS 87 pension expense, ERISA minimum 
employer contributions, or some other amount. 

Requested By: Jeffrey Reed, OVCC -- 317-233-3236 -- and 

Information Provided: 

Mr. Grubb's reference to pension/OPEB "costs" referred to the actual amount of pension and 
OPEB expense incurred by the company based using SF AS 87 for the determination of pension 
expense and SF AS 106 for OPEB expense. 

Prepared By: Ed Grubb 



Date Requested: 9/25/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 14-177 

During cross of witness Mr. Grubb by OVCC attorney Mr. Courter, it is the OVCC's recollection 
that Mr. Grubb stated that he had seen a recent "report" where the F AS 87 expense was less than 
the ERISA minimum employer contributions for the American Water Pension Plan. Please 
explain what report Mr. Grubb was referring to and provide a copy of this same report. 

Requested By: Jeffrey Reed, OVCC -- 317-233-3236 jree(\(OOucc.in.!!ov and 

Information Provided: 

Mr. Grubb is referring to a report that identified the level of pension contributions for 2009 that 
would be made to the pension plan. Attached to this response is a document labeled OVCC 14-
177-Rl which is a copy of the report which shows that for the year 2009, total contributions will 
be $84.2 million, of which Indiana American will contribute $3,808,621. This compares to the 
SFAS 87 pension cost of $81,116,478 of which $3,772,574 is Indiana American's portion. 
Actual pension payments made through September 2009 is $770,792 (Feb 2009), $770,792 (May 
2009), $1,126,888 (Aug 2009) and $4,941 (Sep 2009 - Adjustment to Aug funding payment). 

Prepared By: Ed Grubb 



Date Requested: 9/25/09 

Information Reguested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No.OUCC 14-178 

On page 78 of American Water's 2008 10K there is a table listing contractual obligations and 
commitments. This table shows no commitments or obligations for pensions or postretirement 
benefits in the "More Than 5 Years" column. Please explain why there is no commitment or 
obligation for pensions or postretirement benefits beyond five years. 

Requested By: Jeffrey Reed, OUCC -- 317-233-3236 n jreed::wucc.in.!Zov and 

Information Provided: 

The obligations for pensions and postretirement benefits disclosed on page 78 of the 10K were 
those that were prepared to facilitate the disclosure in the notes to the financial statements, and it 
was deemed that it was not necessary to forecast this information for additional future periods. 
This was not meant to indicate that additional amounts would not have to be contributed to these 
plans. 

Prepared By: Robert Sievers 



Date Requested: 9/25/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 14-180 

Please provide a summary of the asset allocation by asset category for American Water's pension 
plan for each of the ten years ended 12/31/08. 

Requested By: Jeffrey Reed, aucc -- 317-233-3236 -- jreecl(({oucc.in.go\ and 

Information Provided: 

Indiana American objects to Request 14-180 on the grounds and to the extent that it requests a 
compilation, analysis or solicitation that has not been performed and to which Indiana American 
objects to performing. Subject to but without waiving the foregoing general and specific 
objections, Indiana American is providing the following response: Attached is a document 
labeled aucc 14-180-R-l which is a summary of the asset allocation disclosures from 
American Water's audited financial statements. The asset allocation disclosure was effective 
beginning in 2002, so information prior to that is not maintained in the requested format. 

Prepared By: Robert Sievers 



Date Requested: 9/25/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 14-181 

Please provide a summary of the asset allocation by asset category for American Water's OPEB 
plan for each of the ten years ended 12/31/08. 

Requested By: Jeffrey Reed, OVCC -- 317-233-3236 u irc:C'citcloLlC(',llL'-!O\ and 
mfC)ilt!tuollCC, in, gO\ 

Information Provided: 

Indiana American objects to Request 14-181 on the grounds and to the extent that it requests a 
compilation, analysis or solicitation that has not been performed and to which Indiana American 
objects to performing. Subject to but without waiving the foregoing general and specific 
objections, Indiana American is providing the following response: Please see the response to 
OVCC 14-180 for a summary of the asset allocation disclosures from American Water's audited 
financial statements. The asset allocation disclosure was effective beginning in 2002, so 
information prior to that is not maintained in the requested format. 

Prepared By: Robert Sievers 



Date Requested: 9125109 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 14-182 

Please provide actual customer count from December 2008 thru June 2009 for residential, 
commercial, industrial, private fire protection, public fire protection, along with the volumes and 
revenues by district by month. 

Requested By: Jeffrey Reed, OVCC -- 317-233-3236 

Information Provided: 

Please see attached document labeled OVCC 14-182-Rl. 

Prepared By: Matthew Soderberg 



Date Requested: 9125/09 

Information Reguested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 14-183 

Please provide actual customer count, volumes and revenues by district by month for residential 
and commercial customers from December 2007 to November 2008. 

Requested By: Jeffrey Reed, aucc -- 317-233-3236 -- and 

Information Provided: 

Please see the response to IAIG 04-027, which includes the information requested. 

Prepared By: Gary M. VerDouw 



No. OUCC 14-184 

Date Requested: 9125109 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

Please provide customer count, volumes, and revenues by district by month for the period 
December 2007 to November 2008 for private fire protection, public fire protection, OPA, and 
miscellaneous revenues. 

Requested By: Jeffrey Reed, OUCC -- 317-233-3236 -- .L'--_"_"'_c:~=~~ and 

Information Provided: 

Please see the response to IAIG 04-027, which includes the information requested. 

Prepared By: Gary M. VerDouw 



Date Requested: 9125/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No.OUCC 14-185 

Please provide the number of new commercial and industrial customers from December 2008 
through YTD 2009, including monthly volumes and billed charges. 

Requested By: Jeffrey Reed, OUCC -- 317-233-3236 -- and 

Information Provided: 

Please see attached document labeled OUCC 14-185-R-1. 

Prepared By: Basil D' Antonio 



Date Requested: 9125/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 14-186 

Please provide by district the amount collected for electronic-check payments fees (currently 
$2.50 per transaction) during the test year for both water and wastewater. 

Requested By: Jeffrey Reed, OUCC -- 317-233-3236 and 

Information Provided: 

The charge is not $2.50. Indiana American has not collected any fees associated with its 
customers making electronic check payments during the test year. This service is provided by 
On-Line Resources which charges $2.25 per transaction. This fee is paid by the customer directly 
to the provider when they initiate the payment oftheir bill. 

Prepared By: Basil D'Antonio 



Date Requested: 9125/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 14-187 

In which account are the charges from Veri Sign for internet customer account payments 
recorded? Please provide by district the charges recorded from VeriSign, 

Requested By: Jeffrey Reed, OUCC -- 317-233-3236 -- ,=' ==:.=-===:;>.:..:...:... and 

Information Provided: 

Indiana American has not incurred any costs from Veri Sign, The internet customer account 
payment service is provided by On-Line Resources, The charge for this service is paid by the 
customer not Indiana American. 

Prepared By: Basil D' Antonio 



Date Requested: 9/25109 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

How are Service Company invoices presented to Indiana-American? 

No. OUCC 14-188 

Requested By: Jeffrey Reed, OUCC -- 317-233-3236 -- ireed((((lucc.in.gov and 

Information Provided: 

Each month after the accounting period close, Service Company charges are calculated for 
Indiana and the other regulated and non-regulated business partners receiving services. The 
Corporate Treasury Department takes this information and distributes an electronic schedule to 
the finance and accounting personnel showing the amount of each company's monthly Service 
Company charge and corresponding loan balance adjustment with American Water Capital Corp 
(AWCC). 

Summary invoices, as well as more detailed reports on the monthly charges are available through 
our J D Edwards enterprise resource system to each respective company's accounting and 
finance personnel. 

Prepared By: Basil D' Antonio 



Date Requested: 9/25/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OVCC 14~189 

Regarding AFLAC insurance, please explain what percent of this cost is borne by Petitioner and 
what percent is paid by the employee. 

Requested By: Jeffrey Reed, OVCC -- 317-233-3236 -- and 

Information Provided: 

One hundred percent of the cost is borne by, the employee. 

Prepared By: Jim Bozman 



Date Requested: 9/25/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 14-190 

How often is an Actuarial Valuation Report prepared for American Water Works Company 
(Pension and OPEBs)? If a report is prepared more often than once per year, when will the next 
report be completed? If a report is prepared more often than once per year please provide a copy 
of the most recent report. If that report is not yet complete, provide that report when it becomes 
complete. 

Req uested By: Jeffrey Reed, OUCC -- 317-233-3236 -- and 

Information Provided: 

The actuarial valuation report for Pensions and OPEBs are prepared once per year. 

Prepared By: Jim Bozman 
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Barnes & Thornburg LLP 
11 South Meridian Street 
Indianapolis, Indiana 46204 
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From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 

Dem Jeff 

Peabody, Jeffrey [Jeffrey.Peabody@btlaw.com] 

Thursday, October 08, 2009 5:50 PM 
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Stewart'; Hatton, Peter L; Arceneaux, Adam (adam.arceneaux@icemiller.com); 

kay.pashos@bakerd.com; Peabody, Jeffrey 

Indiana-American's responses to OUCC DR Set 14, Cause No. 43680 

Confidential Response to OUCC 14-179.pdf; Responses to OUCC Data Request Set 14.pdf 

Please find attached Indiana-American's Responses t,) OUCC DR Set 14. The response and attachments to 14-179 are 
confident!al and are being provided pursua.nt to the non-disciosure between indiana-American and the OUCC, Please 
k"t me kmwv you have any Thanks, 

CONFIDENTIALITY NOTICE: This email and any attachments are for the exclusive and confidential use of 
the intended recipient. If you are not the intended recipient, please do not read, distribute or take action in 
reliance upon this message. If you have received this in error, please notify us immediately by return email and 
promptly delete this message and its attachments from your computer system. We do not waive attorney-client 
or work product privilege by the transmission of this message. TAX ADVICE NOTICE: Tax advice, if any, 
contained in this e-mail does not constitute a "reliance opinion" as defined in IRS Circular 230 and may not be 
used to establish reasonable reliance on the opinion of counsel for the purpose of avoiding the penalty imposed 
by Section 6662A of the Internal Revenue Code. The firm provides reliance opinions only in formal opinion 
letters containing the signature of a partner. 

file:lllq/ .. .ls/My%20Documentsilndiana-American's%20responses%20to%200UCC%20DR%20Set%2014%20Cause%20No.%20436S0.htm[IO/S/2009 6:14:07 PM] 



INDIANA OFFICE OF UTILITY CONSUMER COUNSELOR 

DATA REQUEST 

INDIANA-AMERICAN WATER 

CAUSE NO. 43680 

OUCC Data Request Set No. 15 Date: October 9, 2009 

INDIANA-AMERICAN WATER COMPANY, INC.'S 
RESPONSES AND OBJECTIONS TO FIFTEENTH SET 

OF DATA REQUESTS FROM THE INDIANA OFFICE OF 
UTILITY CONSUMER COUNSELOR 

Petitioner, Indiana-American Water Company, Inc. ("Indiana American" or "Company"), 

hereby provides the following responses to the fifteenth set of Data Requests from the Indiana 

Office of Utility Consumer Counselor, subject to the following objections: 

I. General Objections. 

1. The responses provided to the Requests have been prepared pursuant to a 
reasonable and diligent investigation and search conducted in connection with the Requests in 
those areas where information is expected to be found. To the extent the Requests purport to 
require more than a reasonable and diligent investigation and search, Indiana American objects 
on grounds that they include an undue burden or unreasonable expense. 

2. Indiana American objects to the Requests to the extent they seek documents or 
infonnation which are not relevant to the subject matter of this proceeding and which are not 
reasonably calculated to lead to the discovery of admissible evidence. 

3. Indiana American objects to the Requests to the extent they seek an analysis, 
calculation, or compilation which has not already been performed and which Indiana American 
objects to performing. 

4. Indiana American objects to the Requests to the extent they are vague and 
ambiguous and provide no basis from which Indiana American can determine what information 
is sought. 

5. Indiana American objects to the Requests to the extent they seek information that 
is subject to the attorney-client, work product, settlement negotiation or other applicable 
privileges. 



6. The responses constitute the corporate responses of Indiana American and contain 
infonnation gathered from a variety of sources. Indiana American objects to the Requests to the 
extent they request identification of and personal infonnation about all persons who participated 
in responding to each data request on the grounds that it is overbroad, unreasonably burdensome 
and irrelevant given the nature and scope of the requests and the many people who may be 
consulted about them. Indiana American further objects to the Requests to the extent they 
purport to require identification of a witness who can answer questions regarding the substance 
of or origination of infonnation supplied in each response on the ground that Indiana American 
has no obligation to call witnesses to testifY as to infonnation provided in discovery. 

Without waiving these objections, Indiana American responds to the Requests in the 

manner set forth below. 

II. Data Request Responses. 



Date Requested: 9/29/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No.OUCC 15-191 

During cross-examination, Mr. Baker referred to "FRCC," located at the Eastern Division 
headquarters in Lexington, Kentucky. 

a. Please explain what "FRCC" stands for, its purpose and what tasks it perfonns. 

b. If the "FRCC" is involved in customer service or billing, please explain why these tasks 
cannot or should not be perfonned at the Customer Call Centers located in Alton and 
Pensacola. 

c. Will the costs associated with the "FRCC" function be charged to Indiana? If so, will 
the costs be directly billed or allocated as a shared service? 

Requested By: Daniel M. Le Yay, aucc -- 317-233-3236 

Information Provided: 

a. The FRCC stands for the Field Resource Coordination Center. The FRCC is in charge of 
1) receiving work orders from the corporate call center, 2) scheduling resources to 
perfonn the work order, 3) coach and assist Field Teclmicians, 4) improve service 
quality, 5) service support that does back office follow-up to the work perfonned by the 
Field Technicians which may assist in the proper closing of pending work requests 
initiated by the customer. 

b. The FRCC is not involved with customer billing but it is involved in customer service to 
the extent they dispatch service employees to customer premises. These tasks are not 
perfonned at the Customer Call Centers because no efficiencies would be gained by 
moving this function to the Customer Call Centers. 

c. The cost of the FRCC is allocated to Indiana as a shared service. 

Prepared By: William Jones 



Date Requested: 9/29/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 15-192 

Assuming the American Water defined benefit pension plan was fully funded and given that 
there are no new participants in this plan since January I, 2006, please explain what factors, 
other than market fluctuations, would create F AS 87 pension expense after January 1, 2006? 
Given the same set of facts, what, if any, would the ERISA funding requirements be? 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 

Information Provided: 

Given that there have been no new entrants into the plan since January 1, 2006, there remain a 
number of factors other than market fluctuations which will affect the amount of pension 
expense under either a F AS 87 analysis or an ERISA analysis, and these factors are evaluated in 
the Actuarial Valuation Report (A VR) prepared annually. As noted in the 2009 AVR, page MS-
2, "The PBO (Projected Benefit Obligation under FAS 87 as amended by FAS 158) is the 
actuarial present value of benefits attributed to service rendered prior to the measurement 
date ... ". In the case of the 2009 report, that measurement date is January 1, 2009. At page MS-5 
of the A VR, under ERISA, the Funding Target (FT) " ... is the present value of benefits accrued 
or earned as of the valuation date." In the case of the ERISA analysis, the valuation date is July 
1,2008. 

What this means is that for all active employees employed prior to January 1, 2006, numbering 
4,879 (page SI-16 of the A VR), if the plan is "fully funded", their benefits accrued to that date 
meet the defined benefit pension requirements earned up to that point in time, the PBO or FT. 
However I) these 4,879 active employees are still earning their benefits, so that the PBO and FT 
would still be expected to increase over time, assuming all other elements of the analysis 
variables being equal; 2) The discount rate applied to the future benefits could change (this could 
be related to "market fluctuations", but not necessarily proportionate to them); 3) Additionally, 
changes in the factors presented on pages SI-ll, SI-12, SI-13, SI-14, SI-19 of the A VR could 
have an effect on the PBO independent of market fluctuations. 

Prepared By: Mark Chierici 



Date Requested: 9/29/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 15-193 

Please identify each water storage tank in Indiana. For each water storage tank identified, state 
the location of the tank including district, the size of the tank, whether the tank is elevated, the 
dates of the two most recent tank paintings for each tank, and the expenditure for the most recent 
tank painting. 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 

Information Provided: 

Please see attached document labeled OUCC 15-193-Rl. 

Prepared By: Stacy Hoffman 



Date Requested: 9/29/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 15-194 

Provide the annual tank painting amortization/depreciation amount for Indiana-American for 
each of the last five years (2004, 2005, 2006, 2007, and 2008). 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 

Information Provided: 

Answers are provided in Tables 1 and 2 below. 

Table I: Tank Painting Amortization Amounts Expensed through Prior Expense Amortization 
Mechanisms for Tanks in West Lafa ett ille 

2004 2007 2008 
Tank Paintin $30,720.00 $23,226.48 $23,109.96 

T bi 2 Ann Ie 't r d T uk P . t D a e ua am a lze a ammg t A eorecla IOn t mouns 
Utility Account 2004 2005 2006 2007 2008 
330002 (New Tank Painting) 3,591.77 9,554.57 
330003 (Paint System 
Rehabilitations) $222,696.89 $263,806.51 $377,925.27 $481,346.97 $100,399.16 
Grand Total $222,696.89 $263,806.51 $377,925.27 $484,938.74 $109,953.73 

Prepared By: Stacy Hoffman 



Date Requested: 9129109 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 15-195 

At what rate does Indiana-American depreciate its tank paintings? Please explain how this rate 
was determined. Please provide any studies used to establish this depreciation rate. 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 - ~'--"-'-,.L~=~~ and 

Information Provided: 

The depreciation rate for tank painting is 3.13% 

Depreciation Rates are detennined by Depreciation Studies, usually perfonned by a consultant. 
Once the Study is complete, the company must file the Study with the Commission for approval. 
In addition, please see attached document labeled OUCC 15-195-Rl. 

Prepared By: Peter Thakadiyil 



Date Requested: 9/29/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

How far in advance does Indiana-American schedule its tank paintings? 

No. OVCC 15-196 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 dleV3V({('Ollcc.iIU!Ov and 
in rOm~Ll//()UCi,; .111. gO\ 

Information Provided: 

Timing of tank painting scheduling is affected by tank condition as discovered through 
inspections, by the Company's budget process, and by the Company's prioritization of 
investment needs. These inputs into tank painting scheduling typically result in timing of tank 
painting scheduling occurring months in advance of the work rather than years in advance of the 
work. 

Prepared By: Stacy Hoffinan 



Date Requested: 9/29/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 15-197 

What is the expected life of Indiana-American's last twenty tank paintings? In Indiana
American's water tank painting program, what is the average time between tank paintings? How 
does Indiana-American determine when a tank should be repainted? 

Requested By: Daniel M. Le Yay, OUCC 317-233-3236 

Information Provided: 

Tank paint life varies and is a function of many factors including local environmental conditions 
including air emissions from industries, seasonal moisture conditions in different regions, paint 
product technology available and used at the time of the last painting, and quality and type of 
work performed. Generally tank painting life is expected to last between ten and fifteen years 
with exceptions to this general expectation for the reasons stated above. To date the Company 
has not maintained historical statistics on the paint life or time between paintings for the life of 
each tank. The Company determines the need for tank painting for individual tanks based on 
physical inspection of the tanks. 

Prepared By: Stacy Hoffman 



Date Requested: 9/29/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No.OUCC 15-198 

Provide the total actual expenditures the company has spent for tank painting and repair for each 
of the last five years (2004, 2005, 2006, 2007, and 2008). Please provide the budget for tank 
painting for 2009,2010, and 2011. 

Requested By: Daniel M. Le Yay, avcc -- 317-233-3236 ~ ==+-~O=~=:-:- and 

Information Provided: 

Actual Expenditures 
2004 $295,684 
2005 $861,156 
2006 $1,951,534 
2007 $3,389,027 
2008 $2,413,761 

The 2009 tank painting budget was $0. Budgets are not yet approved for 2010 and 2011 
however Petitioner submitted Exhibit SSH-2 as part of Petitioner's direct testimony identifying 
the Company's strategic capital expenditure plan. The strategic capital expenditure plan 
identified in Exhibit SSH-2 includes a line for tank painting. 

Prepared By: Stacy Hoffman 



Date Requested: 9/29/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 15-199 

Please provide any internal or external studies, policies or protocols used to detennine what 
tanks are to be painted and when such paintings are to occur. 

Req uested By: Daniel M. Le Yay, avcc -- 317-233-3236 - ""~~~===-'- and 
in!·om~t:(/~Ulh.;cjn.g0\ 

Information Provided: 

The Company has a Capital Investment Management Policy however the policy does .not 
prescribe specifically what Company tanks are to be painted, and when such paintings are to 
occur. As explained in the response to OVCC DR 15- 197 the Company detennines the need for 
tank painting for individual tanks based on physical inspection of the tanks. Tank paint life 
varies and is a function of many factors including local environmental conditions including air 
emissions from industries, seasonal moisture conditions in different regions, paint product 
technology available and used at the time of the last painting, and quality and type of work 
perfonned. Generally tank painting life is expected to last between ten and fifteen years with 
exceptions to this general expectation for the reasons stated above. 

Prepared By: Stacy Hoffman 



Date Requested: 9/29/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 15-200 

Please identity any Indiana American water storage tanks that have cold wax (interior) or lead 
paint (interior or exterior) coatings. For each such tank, when does Indiana-American intend to 
replace the coating? 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 - =-"--~~=-" .. c'.:.'.'.""":':' and 

Information Provided: 

The Company knows of no Company storage tanks having a wax interior coating. The Company 
is aware of Company tanks with coating systems either on the exterior or part of the interior of 
the tanks with a lead concentration greater than 0.06%. While this has presented no concern for 
delivering finished water that meets all water quality regulations, future removal and processing 
of these coatings will require special treatment. The Company is also aware of other Company 
tanks for which testing of the coating indicated presence of lead with either less than 0.06% 
concentration or with detection but no concentration quantification. This has presented no 
concern for delivering finished water that meets all water quality regulations. Future removal of 
these coating systems should not require special processing unless regulation changes or unless 
concentrations exceeding 0.06% are discovered. Tanks referenced in this reply are listed below. 
Please refer to the Company's response to OUCC data request 15-196 regarding tank painting 
scheduling. 

Tanks with coatings with lead concentration greater than 0.06% 
Franklin Norplex (exterior only) 
Franklin West Pump Station (exterior and interior dry surface area) 
Richmond Northwest (exterior and interior dry surface area) 
Warsaw Jefferson (exterior and interior dry surface area) 
New Albany Tree Tops (interior dry surface area) 
Northwest Glen Park (exterior only) 
Northwest 6th and Dearborn (exterior only) 
Northwest South Haven (exterior and interior dry surface area) 



DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 15-200 

Tanks with coatings with lead concentration less than 0.06% or with detection but no 
concentration quantification 
Kokomo North tank 
Kokomo Sludge Solids Dewatering Holding Tank 
Kokomo South Tank 
Richmond Middle Fork Washwater 
Richmond National Road West 
Richmond Spring Grove 
Wabash North Industrial Park 
Wabash Walnut St. 
Seymour Interstate 

Prepared By: Stacy Hoffman 



Date Requested: 9129/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 15-201 

Does Indiana-American own the large dark green elevated water storage tank located in the 
southern part of the City of Gary (on the east side of Broadway near 35th Street or 3500 south 
south of Indiana University Northwest)? If so, provide the name or code for this tank. 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 

Information Provided: 

The Company believes the OUCC is referring to a tank the Company owns near the intersection 
of 41 sl A venue and Massachusetts S1. in Gary. If this assumption is correct the tank is referred to 
as Glen Park Tank. 

Prepared By: Stacy Hoffman 



Date Requested: 9/29/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 15-202 

Regarding the apparent poor condition of the coatings on this green elevated water tank near 
Broadway (south side of Gary), when was it last painted? What are the plans (including 
schedule) for the next painting and/or rehabilitation and a rough estimate of the cost to do so? 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 

Information Provided: 

The Company believes the OUCC is referring to a tank the Company owns near the intersection 
of 41 sl A venue and Massachusetts St. in Gary. The tank was last painted in 1986. The tank was 
scheduled for blasting and painting in 2008 however the work was deferred as part of capital 
investment prioritizations. In 2008 the rehabilitation cost was estimated at $868,000. The tank 
is a 750,000 gallon multi-leg steel elevated tank. It's proximity to development requires it to be 
fully contained with fabric shrouding during blasting and painting activities 

Prepared By: Stacy Hoffman 



Date Requested: 9/29/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 15-203 

Related to Petitioner's response to OVCC's Data Request Q-139, provide copies of any 
feasibility studies that the company or any consultants may have conducted regarding the use and 
installations of on-site generation ("OSG") systems in its treatment plants. Explain if the 
Company intends to install these systems at any of its water treatment plants in Indiana. 

Requested By: Daniel M. Le Yay, OVCC -- 317-233-3236 - =..:...::::...;~~==-'- and 

Information Provided: 

The Company reviewed three disinfection system alternatives during the preliminary design of 
the West Lafayette and London Rd. water treatment facilities. These alternatives included 
gaseous chlorine, bulk sodium hypochlorite, and on-site generation of sodium hypochlorite 
(OSG). Review of these systems during preliminary design detennined that each of the three 
systems is feasible for construction, operation, and use as an effective disinfection system. 
Outside of this feasibility detennination the Company did not create a written study discussing 
why each of the systems is feasible. The Company and other utilities in Indiana operate all three 
types of disinfection systems. The OSG system was selected to improve safety for employees, 
residents of the community, and the larger community through which the supply chain for 
gaseous chlorine passes. The production, transportation, delivery, and ultimate end use of 
gaseous chlorine presents increased risks for people involved in these activities, for communities 
along the supply chain route, for employees handling gaseous chlorine, and for communities 
around installations using gaseous chlorine. While there are some ways to reduce risks of using 
gaseous chlorine those risks cannot be entirely eliminated. Because OSG systems do not use 
gaseous chlorine the risks associated with gaseous chlorine are not present. It is the Company's 
intent to continue to evaluate implementation of technologies to improve safety for employees, 
the community, and people along the supply chain. 

INA W has installed OSG systems at three water treatment facilities in Indiana placed in-service 
in 2009. The Company plans to continue to consider OSG systems for disinfection and may 
install an OSG system in the future at a Company treatment facility. 

Prepared By: Stacy Hoffman 



Date Requested: 9129/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 15-204 

For a typical OSG installation (for a treatment plant of about 3 MGD capacity), what are the 
approximate annual chemical cost savings for an OSG system as compared to a gaseous chlorine 
disinfection arrangement? 

Requested By: Daniel M. Le Yay, OVCC -- 317-233-3236 

Information Provided: 

The London Road Water Treatment Facility was placed in service in 2009 and is a 3 MGD plant 
expandable to 6 MGD. Current annual operating costs for gaseous chlorine and OSG systems 
for the London Rd. Facility are estimated at $28,000 and $52,000 respectively, however these 
cost comparisons do not consider avoidance of other costs resulting from a chlorine gas release 
in the community and along the supply chain that could result in numerous personal injuries and 
deaths. It is the Company's intent to continue to evaluate implementation of technologies to 
improve safety for employees, the community, and people along the supply chain. 

Prepared By: Stacy Hoffman 



Date Requested: 9/29109 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OVCC 15-205 

Please state whether Indiana-American amortizes contributions-in-aid of construction ("CIAC") 
and, if so, state what rate is used. If not, please explain why. 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 - =~====,-,- and 

Information Provided: 

Indiana-American does not amortize "CIAC" as the commISSIOn allows depreciation on 
Customer Advances for Construction ("CAC") and "CIAC". 

Prepared By: Doug Saye 



Date Requested: 9129/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 15-206 

Referring to Petitioner's workpapers, Volume 11, MSFR Section #50, "Additions and 
Retirements for December 1, 2007 November 30, 2008", please state whether the amounts 
presented are for utility plant in service alone or if they also include capitalized tank painting, 
deferred depreciation, and post-in-service AFUDC. 

Requested By: Daniel M. Le Vay, aucc -- 317-233-3236 - =~~=,'==,-,- and 

Information Provided: 

The amounts stated are for utility plant in service alone and do not include capitalized tank 
painting, deferred depreciation, or post in-service AFUDC. 

Prepared By: Gary M. VerDouw 



Date Requested: 9129/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 15-207 

Per the Stipulation and Settlement agreement in Cause No. 43187, rate base was determined as 
of 12/31106. Please provide the additions from January 1, 2007 through November 30, 2007 in 
the same format as the schedule provided under MSFR Section #50 in Volume 11 of Petitioner's 
workpapers. 

Requested By: Daniel M. Le Vay, OVCC -- 317-233-3236 

Information Provided: 

Please see attached document labeled OVCC 15-207-Rl. 

Prepared By: Jim Bozman 



Date Requested: 9/29/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OVCC 15-208 

Per Petitioner's updated filing in this cause, dated 8119109, and the Stipulation and Settlement 
Agreement in Cause No. 43187, the change in Utility Plant, Contributions-in-aid of Construction 
and Customer Advances since Indiana-American's last rate case are as follows: 

Cause Cause Increase 
No. 43680 No. 43187 ~Decrease) 

Utilitu Plant: 
Plant in service $ 1,075,654,129 $ 855,078,570 $ 220,575,559 
Capitalized tank painting 346,651 440,565 (93,914) 
Deferred depreciation 3,669,204 2,394,137 1,275,067 
Post-in-service AFUDC 5,577,073 4,280,607 1,296,466 

Total Utility Plant 1,085,247,057 862,193,879 223,053,178 

Deduct: 
Contributions in aid of construction 89,388,248 74,133,873 15,254,375 
Customer advances for construction 57,073,179 68,082,427 {l1,009,2482 

146,461,427 142,216,300 4,245,127 

$ 938,785,630 $ 719,977,579 $ 218,808,051 

Please provide a breakdown by district of the increases and decreases above showing additions 
and retirements separately for each category. (For example, additions to Plant in service 
(Northwest) = $481,300; retirements to Plant in service (Northwest) = $69,000) 

Requested By: Daniel M. Le Yay, OUCC 317-233-3236 

Information Provided: 

Please refer to the attached documents labeled OUCC 15-208-Rl, OUCC 15-208-R2, and OUCC 
15-208-R3 for Plant in Service, CIAC and Advances. 



DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

Capitalized tank painting difference is comprised of the following: 

0200 12 1 200 
77 00 

012 00 012 00 
11 71 15 00 

55 00 2 00 
5071 05 500 

Post-in-service AFUDC difference is comprised of the following: 

No. OUCC 15-208 

See GMV-5-U Support Schedule 4a page 2 of 2. The difference is the post in service AFUDC 
approved in Cause No. 43639 for the major projects pre-approved in Cause No. 43320 that was 
included in rate bas on a pro forma basis. 

JOHNSON COUNTY District 
London Road WTP 
London Road Main Extension 

WEST LAFAYETTE District 
WTP Plant and Main Extensions 

TOTAL 

$ 349,966.28 
$ 159,075.58 

$ 787,424.13 
$ 1,296,465.99 

Deferred Depreciation difference is comprised of the following: 
See GMV-5-U Support Schedule 3a. The difference is the deferred depreciation approved in 
Cause No. 43639 for the major projects pre-approved in Cause No. 43320 that was included in 
rate bas on a pro forma basis. 

JOHNSON COUNTY District 
London Road WTP 
London Road Main Extension 

WEST LAFAYETTE District 
WTP Plant and Main Extensions 

TOTAL 

$ 344,190.13 
$ 156,450.06 

$ 774,427.80 
$ 1,275,067.99 

For additional detail on Customer Advances and Contributions in Aid of Construction please 
refer to OUCC 16-224. 

Prepared By: Jim Bozman 



Date Requested: 9129/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 15-209 

Regarding Exhibit GMV-4, Support Schedule 10, please answer the following questions: 

a. Is there any balance at the end of the test year for any of the additions listed in this 
schedule? If yes, please provide the test year balance for each capex addition listed. 

h. Please explain the tenn "Removals." Is this the same as retirements? If not, please 
provide the amount of retirements associated with each capex addition. Please explain 
how Indiana-American's use of the tenn "Removals" has a different meaning than 
"Retirements." 

c. Have any of these capex additions received CWIP ratemaking treatment? If so, please 
identify each capex addition and provide the amount of AFUDC included in the cost of 
each. 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 - =~...:~===:...:_ and 

Information Provided: 

a. The additions listed on Exhibit GMY -4, Support Schedule 10, were not included in any 
test year ending November 30, 2008 balances in the rate case. 

b. Removals" refers to the net balance of Retirements less Salvage. 

c. CWIP is not allowed to be recovered in a rate case proceeding and as such none of these 
capex additions have received CWIP ratemaking treatment 

Prepared By: Gary M. VerDouw 



Date Requested: 9129109 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 15-210 

Please provide a detailed explanation of the retirement of $940,080 of CIAC for Northwest 
Indiana. 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 c11e\av(aOLlcc.in.:!ov and 

Information Provided: 

The reduction in the Northwest Indiana CIAC balance is due to voiding a duplicate journal entry 
made in November. In November, an entry was made to transfer 'expired developer projects' 
from CAC duplicating a previous entry. 

The duplicate entry was identified during the monthly reconciliation of the CAC and CIAC 
accounts. 

The end result is CIAC is overstated in November and CAC understated. Since both accounts 
have the same impact to Rate Base, the net result of the adjustment is $0. 

Prepared By: Gary Akmentins 



Date Requested: 9129/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 15-211 

Please explain the $6,392 of CIAC related to the Corporate Division including but not limited to 
the source of the CIAC, whether it represents contributed cash or plant, and the type of plant 
either contributed or purchased with contributed cash. 

Requested By: Daniel M. Le Yay, OVCC -- 317-233-3236 

Information Provided: 

The $6,392 ofCIAC in corporate represents contributed cash for purchase ofIrrigation meters. 

Prepared By: Gary Akmentins 



Date Requested: 9/29/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 15-212 

Please provide contributions-in-aid of construction by district and by year contributed. 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 - ~':..~_==~~. and 

Information Provided: Indiana American objects to the request on the grounds and to the 
extent that it requires a compilation, analysis or calculation that Indiana American has not 
compiled and objects to compiling. Indiana American further objects on the grounds and to the 
extent the request is vague and ambiguous in that it asks for contribution in aid of construction 
"by year" and to the extent the request is unduly burdensome to the extent it requests Indiana 
American identify contribution of CIAC over an undefined period. Subject to but without 
waiver of the foregoing objection, Indiana American is providing the following response: 

Please refer to response OUCC 15-213. 

Prepared By: Jim Bozman 



Date Requested: 9/29/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 15-213 

Please provide contributions-in-aid of construction by district and by utility plant account. 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 
inthmgt(cioucc.in,gtn' 

Information Provided: 

Indiana American objects to the request on the grounds and to the extent that it requires a 
compilation, analysis or calculation that Indiana American has not compiled and objects to 
compiling. Indiana American further objects on the grounds and to the extent the request is 
unduly burdensome to the extent it requests Indiana American identify contribution of CIAC 
over an undefined period. Subject to but without waiver of the foregoing objection, Indiana 
American is providing the following response: 

The following are balances at December 31,2008 by district and account number. 

($26,675) 
($53,629) 

($2,447,767) 
($7,245) 



From: 

Sent: 
To: 

Subject: 
Attachments: 

Levay, Daniel 

Friday, October 09, 2009 4:23 PM 

Daniels, Sandy 

FW: Indiana-American's Responses to OUCC DR Set 15, Cause No. 43680 

Responses to OUCC Data Request Set lS.pdf 

From: Peabody, Jeffrey [mailto:Jeffrey.Peabody@btlaw.com] 
Sent: Friday, October 09, 2009 4:21 PM 
To: Levay, Daniel; Reed, Jeffrey; UCC Info Mgt; Courter, Leja 
Cc: Price, L. Parvin; Bette Dodd; 'Tim Stewart'; burgherlaw@verizon.net; rabeh.soofi.bruder@icemiller.com; Stephenson, Jason; 
Webb, Melissa; Kile, Nicholas; Peabody, Jeffrey; tabitha.truax-haynes@icemiller.com; Hatton, Peter L.; Arceneaux, Adam 
(adam.arceneaux@icemiller,com); kay.pashos@bakerd.com 
Subject: Indiana-American's Responses to OUCC DR Set 15, Cause No. 43680 

Dear Dan, 

Please find attached Indiana-American's responses to OUCC DR Set 15. Please let me know if you have any questions. Thanks. 

BARNES & 
THORNBURGlLP 

Jeffrey M. Peabody 
Energy, Telecommunications and Utilities 
i.Jll;J;lbody@BTLaw com 

Barnes & Thornburg LLP 
11 South Meridia n Street 
Indianapolis, Indiana 46204-3535 

Phone: (317) 231-6465 
Fax: (317) 231-7433 
www.btlaw .CJ)JJl 

MLM.TA CIN.~GO Dtll,\\'.'Ri It'Olt,N,\ 
"lClIIG.I,N MINNEAN)l;~ ollie IYMlliNGTON. v.( 

CONFIDENTIALITY NOTICE: This email and any attachments are for the exclusive and confidential use of 
the intended recipient. If you are not the intended recipient, please do not read, distribute or take action in 
reliance upon this message. If you have received this in error, please notify us immediately by return email and 
promptly delete this message and its attachments from your computer system. We do not waive attorney-client 
or work product privilege by the transmission of this message. TAX ADVICE NOTICE: Tax advice, if any, 
contained in this e-mail does not constitute a "reliance opinion" as defined in IRS Circular 230 and may not be 
used to establish reasonable reliance on the opinion of counsel for the purpose of avoiding the penalty imposed 
by Section 6662A of the Internal Revenue Code. The firm provides reliance opinions only in formal opinion 
letters containing the signature of a partner. 

file:lllq/ ... O Documents/FW%20 Indiana-American's%20Responses%20to%200 UCC%20DR %20Set%20 15 %20Cause%20N o. %204 3 680.htm[ 1 0/9/2009 5: 20:27 PM] 



INDIANA OFFICE OF UTILITY CONSUMER COUNSELOR 

DATA REQUEST 

INDIANA-AMERICAN WATER 

CAUSE NO. 43680 

OUCC Data Request Set No. 16 Date: October 13, 2009 

INDIANA-AMERICAN WATER COMPANY, INC.'S 
RESPONSES AND OBJECTIONS TO SIXTEENTH SET 

OF DATA REQUESTS FROM THE INDIANA OFFICE OF 
UTILITY CONSUMER COUNSELOR 

Petitioner, Indiana-American Water Company, Inc. ("Indiana American" or "Company"), 

hereby provides the following responses to the sixteenth set of Data Requests from the Indiana 

Office of Utility Consumer Counselor, subject to the following objections: 

I. General Objections. 

I. TIle responses provided to the Requests have been prepared pursuant to a 
reasonable and diligent investigation and search conducted in connection with the Requests in 
those areas where information is expected to be found. To the extent the Requests purport to 
require more than a reasonable and diligent investigation and search, Indiana American objects 
on grounds that they include an undue burden or unreasonable expense. 

2. Indiana American objects to the Requests to the extent they seek documents or 
information which are not relevant to the subject matter of this proceeding and which are not 
reasonably calculated to lead to the discovery of admissible evidence. 

3. Indiana American objects to the Requests to the extent they seek an analysis, 
calculation, or compilation which has not already been performed and which Indiana American 
objects to performing. 

4. Indiana American objects to the Requests to the extent they are vague and 
ambiguous and provide no basis from which Indiana American can determine what information 
is sought. 

5. Indiana American objects to the Requests to the extent they seek information that 
is subject to the attorney-client, work product, settlement negotiation or other applicable 
priVileges. 



6. The responses constitute the corporate responses of Indiana American and contain 
information gathered from a variety of sources. Indiana American objects to the Requests to the 
extent they request identification of and personal information about all persons who participated 
in responding to each data request on the grounds that it is overbroad, unreasonably burdensome 
and irrelevant given the nature and scope of the requests and the many people who may be 
consulted about them. Indiana American further objects to the Requests to the extent they 
purport to require identification of a witness who can answer questions regarding the substance 
of or origination of information supplied in each response on the ground that Indiana American 
has no obligation to call witnesses to testifY as to information provided in discovery. 

Without waiving these objections, Indiana American responds to the Requests in the 

manner set forth below. 

II. Data Request Responses. 



Date Requested: 10/01109 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 16-214 

Did Indiana-American considering phasing-in its proposed rate increase in this Cause? If yes, 
please explain why Indiana-American chose not to phase-in its proposed increase including what 
factors were considered or rejected. 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 - _=~._,,~~=='-'- and 
infoJJ1\!.t(({OUCc .ill. gQ,,-

Information Provided: 

It was considered but ultimately rejected because a rate phase-in plan would produce rates in 
Phase II which are higher than what would be produced without a phase-in proposal. 

Prepared By: Gary M. VerDouw 



Date Requested: 10/01109 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 16-215 

Please provide all schedules filed on August 19, 2009 as part of Petitioner's rate base update, 
including all supporting schedules, in an electronic spreadsheet (Excel) with formulas intact. 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 

Information Provided: 

The response to OUCC 16-215 is being provided on a CD labeled OUCC 16-215-Rl. 

Prepared By: Lew Keathley 



Date Requested: 10/01109 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 16-216 

Regarding Exhibit GMV-4, Support Schedule 10 (workpapers volume 11), please answer the 
following questions: 

a. Please provide the in-service date for all projects that do not have a in-service date listed 
or explain why no date is listed. 

b. Please explain why the Corporate District needs SCADA equipment. What will this 
equipment be used for and where will it be located? 

Requested By: Daniel M. Le Yay, aucc 317-233-3236 

Information Provided: 

a. GMV -4 Support Schedule lOis a total listing of assets on the books of Indiana American 
Water Company by district and by asset account. Actual asset balances are listed as of 
November 30, 2008 and December 31, 2008 and tie to the Trial Balance. Balances as of 
June 30, 2009 comprise the ending balance as of December 31, 2008 plus proforma 
adjustments made for the retirement of vehicles as shown on pages 61-65 of 65 of MSFR 
# 10 Depreciation Expense, as well as all proforma net plant additions for the period of 
January I, 2009 June 30, 2009, which are shown on pages 52-60 of 65 of MSFR 0 -
Depreciation Expense. An in-service date of June 30,2009 was assumed for all net plant 
additions for the period of January I, 2009 June 30, 2009 that do not have an in-service 
date listed in pages 52-60 of 65 of MSFR # 10 Depreciation Expense. No in-service 
date was listed, as the calculation made for depreciation expense does not need an in
service date to make the calculation it is calculating an annual depreciation expense 
based on plant assumed in service as of June 30, 2009 times the appropriate depreciation 
rate for that plant asset. 

b. SCADA equipment is managed and budgeted centrally for administrative ease. The 
equipment is used at the various districts. 

Prepared By: Gary M. VerDouw/Alan DeBoy 



Date Requested: 10/01/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 16-217 

Please provide a summary of Indiana-American's proposed increase in total utility plant in 
service of $3,029,405 ($1,075,654,129 $1,072,624,724) per Petitioner's 8/19/09 Rate Base 
Update Filing. Please provide this summary by the increase/decrease attributable to each major 
project, the increase/decrease to general utility plant for each district, and any other adjustment 
making up the increase. 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 

Information Provided: 

Please see the response to OUCC 16-220 for a detail of all plant additions by project for the 
period of January through June, 2009. This schedule incorporates all actual plant additions, and 
pro fonna additions for major projects, that are included by district and by plant account in 
Petitioner's Exhibit GMV-5 -u. A comparison of Petitioner's Exhibit GMV-5 and Petitioner's 
Exhibit GMV-5 -U will show the increase/decrease by account and by district. A comparison 
of Petitioner's Exhibit GMV-4, Support Schedule 10, to the schedule provided in response to 
OUCC 16-220 will show the increase/decrease by project. The Company has not done the 
analysis to make that comparison. 

Prepared By: Gary Akmentins 



Date Requested: 10/01109 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OVCC 16-218 

Please explain why Indiana-American's proposed accumulated depreciation decreased by 
$3,210,759 ($275,386,915 - $272,176,156) per Petitioner's 8/19/09 Rate Base Update Filing. 
Please provide a summary showing the increase/decrease for each district. 

Requested By: Daniel M. Le Yay, aucc -- 317-233-3236 - =_::: ... ,~~=" .. :.~~ and 

Information Provided: 

The actual accumulated depreciation at June 30, 2009 is less than the proposed amount because a 
higher level of retirements actually occurred during the first six months of 2009 than was 
projected in the rate case. In addition, actual removaVsalvage charges were higher than 
projected. The higher charges serve to reduce the balance in accumulated depreciation. Please 
see the attached schedule labeled aucc 16-218-R-l which summarizes the $3,210,759 
increase/decrease by district. 

Prepared By: Bob Engle 



Date Requested: 10/01/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 16-219 

Included in the workpapers filed on August 19,2009 to support Petitioner's Updated Schedules 
was Exhibit GMV-5-U, Support Schedule 9, Somerset Sewer Capacity Adjustment. Please 
provide a copy of the Support Schedule for the Somerset Water Capacity Adjustment. 

Requested By: Daniel M. Le Yay, OUCC 317-233-3236 

Information Provided: 

Exhibit GMV-5-U, Support Schedule 9 Water Capacity Adjustment was included with the 
workpapers filed on August 19, 2009. For convenience, please see attached document labeled 
OUCC 16-219 Rl. 

Prepared By: Lew Keathley 



Date Requested: 10/01109 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 16-220 

Please provide updated general plant additions since the end of the test year in the same format 
as Exhibit GMV-4, Support Schedule 10 provided in Book 11 of Petitioner's workpapers 
(Summary of post-test year additions by district and utility plant account - see attachment 16-
220). 

Requested By: Daniel M. Le Yay, avcc 317-233-3236 - =~~==.:_,,~-'- and 

Information Provided: 

Please see attached document labeled avcc 16-220-RI. 

Prepared By: Chris Purcell 



Date Requested: 10/01/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 16-221 

Please explain what the tenn "Plant in service - amortization" means as used in Exhibit GMV-5-
U, Schedule 1. What plant in service is being amortized rather than depreciated and why? 

Requested By: Daniel M. Le Yay, OVCC -- 317-233-3236 - ==~._~===~ and 

Information Provided: 

Per NARUC, "Amortization" means the gradual extinguishment of an amount in an account by 
distributing such amount over a fixed period .... " AlC 304620-Structures and Improvements
Leasehold is amortized in Indiana for the tenn of the lease. 

Prepared By: Gary Akmentins 



Date Requested: 10/01109 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 16-222 

Please explain why Indiana-American's proposed contributions-in-aid of construction increased 
by $5,138,210 ($89,388,248 - $84,250,038) per Petitioner's 8/19/09 Rate Base Update Filing. 
Please provide a summary showing the increase/decrease for each district. 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 - ~;..:::..;~==.:..:.=:"~ and 

Information Provided: 

Please refer to attached document labeled OUCC-16-222-Rl. The same response applies to this 
question. 

The Actual CIAC balance as of June 30, 2009 is $90,295,792. Actual CIAC increased by 
$6,045,746. Please see attachment reflecting the increase/decrease by District. 

Prepared By: Val Pruno / Gary Akmentins 



Date Requested: 10101/09 

Information Reguested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OVCC 16-223 

Please explain why Indiana-American's proposed customer advances decreased by $7,622,763 
($57,073,179 - $64,695,942) per Petitioner's 8/19/09 Rate Base Update Filing. Please provide a 
summary showing the increase/decrease for each district. 

Requested By: Daniel M. Le Vay, aucc -- 317-233-3236 dk\<.r\looucc.in.gov and 

Information Provided: 

Please refer to OUCC 16-224. The same response applies to this question. 

The Actual CAC balance as of June 30, 2009 is $67,576,354. Actual CAC increased by 
$2,880,412. Please see attached document labeled OUCC 16-223-R1 reflecting the 
increase/decrease by District. 

The increase in Northwest, Noblesville and Wabash VaHey is due to increased activity in 
Customer Deposits. The decrease in other districts is a result of increased activity for refunds to 
developers. 

Prepared By: Gary Akmentins 



Date Requested: 10/01/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OVCC 16-224 

Regarding Petitioner·s Exhibit GMV-5-U, Schedule 1, please answer the following questions: 

a. Please explain why actual accumulated depreciation for plant in service ($262,458,933) 
does not agree with the amount reflected in Petitioner's comparative balance sheet 
($229,362,279) (Exhibit GMV-8, Schedule 2, page 1 of 1) 

b. Please explain why actual contributions-in-aid of construction ($85.,155,702) does not 
agree with the amount reflected in Petitioner's comparative balance sheet ($85,215,159) 
(Exhibit GMV-8, Schedule 2, page 1 of 1) 

c. Please explain why actual customer advances ($62,974,452) do not agree with the 
amouut reflected in Petitioner's comparative balance sheet ($70,277,151) (Exhibit GMV-
8, Schedule 2, page 1 of 1). 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 

Information Provided: 

a. The difference, $33,096,654, between Accumulated Depreciation for Plant in Service 
$262,458,933 reported on GMV-5-U and $229,362,279 reported on GMV-8, is included 
included in Account 256250 Asset retirement obligationlNNS, which is included in Reg. 
Liab-inc.tax.refund thru rates in exhibit GMV-8. See Response to OUCC17-231. The 
amount is the liability for removal costs and is a component of the Reserve for 
Accumulated Depreciation. The amount is reported separately from Accumulated 
Depreciation for Financial Reporting purposes. 

b. The Company failed to include accounts 271110,271150 and 271170 in its calculation of 
CIAC for rate base purposes. See Response to OUCC 15-208. 

c. The Company failed to include accouuts 252110, 252150 and 252170 in its calculation of 
customer advances for rate base purposes. See response to OUCC 15-208. 

Prepared By: Gary Akmentins 1 Peter Thakadiyil 



Date Requested: 10/01109 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 16-225 

Please explain why the total regulatory assets ($20,525,259) listed in the schedule provided at tab 
#45, (Workpapers Book 10 of 12) does not agree with Petitioner's comparative balance sheet 
($11,862,666 + $11,398,113) (Exhibit GMY-8, Schedule 2, page 1 of 1). 

Requested By: Daniel M. Le Vay, OUCC -- 317-233-3236 - ='-!.!-_~=~'-'"::cc'- and 

Information Provided: 

Please see the attached schedule labeled OUCC 16-225-R-l that shows the account balances that 
were not included in the Minimum Standard Filing Requirement #45, but are included on the 
comparative balance sheet. 

Prepared By: Val Bruno 



Date Requested: 10/01109 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 16-226 

Please explain why tank painting costs ($58,342) listed in the schedule provided at tab #45, 
(Workpapers Book 10 of 12) do not agree with the amount included in Petitioner's proposed rate 
base schedule (Exhibit GMV-5-U). Why is this same amount ($58342) shown as accumulated 
amortization of tank painting costs in Exhibit GMV-5-U)? 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 - =--':....~'-"==~~~ and 

Information Provided: 

Petitioner's Exhibit GMV-5 and Petitioner's Exhibit GMV-5 -U have a mistake in that they list 
capitalized tank painting accumulated depreciation as $58,342 as of November 30, 2008. The 
amount of $58,342 is the remaining amount of capitalized tank painting to be amortized as of 
November 30, 2008. The amount of accumulated depreciation that should be shown in 
Petitioner's Exhibit GMV-5 and Petitioner's Exhibit GMV-5 -U as of November 30, 2008 is 
$288,309. The capitalized tank painting accumulated depreciation as of June 30, 2009 as shown 
on Line 12 of Petitioner's Exhibit GMV-5 -U, Schedule 1 should be $301,790 instead of 
$44,860 as shown. 

Prepared By: Gary M. VerDouw 



Date Requested: 10101109 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 16-227 

Regarding the schedule of regulatory assets provided in tab #45 (Workpapers Book 10 of 12), 
please answer the following questions: 

a. Please explain the deferred pension costs (Account 186408) of$618,384. 

b. Please explain the deferred OPEB costs (Account 186417) of$151,185. 

c. Please explain the deferred pension costs (Account 186422) of $3,449,775. 

d. Are any of the amounts included in the above accounts included in Petitioner's proposed 
rate base? If yes, please provide the amount included for each account and where these 
amounts are reflected in Petitioner's schedules. 

Petitioner seeking to recover any of the costs included in the accounts above in the present rate 
case? If yes, please provide the annual amount requested and where it is included in Petitioner's 
schedules. 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 - =~~==~~ and 

Information Provided: 

a. 186408 deferred service company pension: balance represents the participation in a 
noncontributory defined benefit pension plan covering substantially all employees. 
Pension expense in excess of the amount contributed to the pension plan is deferred as a 
regulatory asset. 

b. 186417 deferred OPEB: Balance represents postretirement benefits other than pensions 
costs related to the adoption of related accounting standards. Postretirement benefits 
expense prior to July 1, 1998 was deferred for the former Indiana operations of United 
acquired in 2000. 

c. 186422 deferred pension payment Indiana: balance represents the participation in a 
noncontributory defined benefit pension plan covering substantially all employees. 
Pension expense in excess of the amount contributed to the pension plan is deferred as a 
regulatory asset. 



DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 16-227 

d. Accounts 186408, 186417 and 186422 from parts a through c above are not included in 
rate base. 

e. The recovery for rate making purposes can be found in GMV-4 Schedule 4, Pensions and 
GMV-4 Schedule 3 OPEB. 

Indiana American is seeking recovery of these amounts through amortizations which have been 
previously approved in prior commission orders. 

Account 186417 is deferred 0 PEB is being amortized to expense over 15 years, with 
amortization extending until June, 2013. The amortization expense is a component of operating 
expense as approved in the most recent rate orders from the IURC for Indiana American and the 
former Indiana operations of United (Cause Nos. 41046 and 41047) 

Account 186408 and 186422 deferred pension costs is the recognition of pension expense based 
upon contributions to the pension plan was specifically approved by the IURC in a prior rate 
order (Cause No. 39595). Pension expense level in the next three rate cases was based upon the 
ERISA contribution in accordance with the lUling in Cause No. 39595. The asset is to be 
amortized over 10 years, and the Company has been authorized by Cause No. 42520 to utilize 
F AS 87 for rate recovery purposes on a going forward basis. 

Prepared By: Tom McKitrick 



Date Requested: 10/01109 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 16-228 

Please provide a detailed listing of the assets included in non-utility property ($663,527) in 
Petitioner's comparative balance sheet (Exhibit GMV-8, Schedule 2, page 1 of 1) including a 
description of the asset, the district where the asset is located, the amount of the asset, and the 
amount of any associated accumulated depreciation or amortization. 

Requested By: Daniel M. Le Vay, OUCC -- 317-233-3236 - =~~=~='--'- and 

Information Provided: 

Please see the attached document labeled OUCC 16-228-R-1. 

Prepared By: Val Bruno 



Date Requested: 10/01/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 16-229 

Please provide a detailed listing of the assets included in other investments ($610,631) in 
Petitioner's comparative balance sheet (Exhibit GMY -8, Schedule 2, page 1 of 1) including a 
description of the investment, the district where the investment is located (if applicable), the 
amount of the investment, and the amount of any associated accumulated depreciation or 
amortization (if applicable). 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 - =""-:..:::...i-~=::'","~:~~ and 

Information Provided: 

The balance of $610,631 is 'Goodwill', purchase price for assets acquired from Citizens Utility 
Company in Kokomo less fair market value of the acquired assets. The acquisition was recorded 
in 2002. The balance is not depreciated or amortized. 

Prepared By: Gary Akmentins 
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As to objections only, 

P. Jason Stephenson, No. 21839-49 
Jeffrey M. Peabody, No. 28000-53 
Barnes & Thornburg LLP 
11 South Meridian Street 
Indianapolis, Indiana 46204 
Telephone: (317) 231-6465 
Facsimile: (317) 231-7433 

Attorney for Petitioner 
Indiana-American Water Company, Inc. 



From: 

Sent: 

To: 

Subject: 

Attachments: 

Importance: 

Levay, Daniel 

Wednesday, October 14, 20099:57 AM 

Daniels, Sandy 

FW: Indiana-American's Responses to OUCC DR Sets 16, 17 and 18 Cause No. 43680 

Responses to OUCC Data Request Set 17.pdf; Responses to OUCC Data Request Set 16.pdf; 

Responses to OUCC Data Request Set 18.pdf 

High 

From: Peabody, Jeffrey [mailto:Jeffrey.Peabody@btlaw.com] 
Sent: Tuesday, October 13, 2009 4:58 PM 
To: Levay, Daniel; Reed, Jeffrey; UCC Info Mgt; Courter, Leja 
Cc: Peabody, Jeffrey; Stephenson, Jason; Webb, Melissa; Kile, Nicholas; Price, L. Parvin; Bette Dodd; 'Tim Stewart'; 
burgherlaw@verizon.net; rabeh.soofi.bruder@icemiller.com; tabitha.truax-haynes@icemiller.com; Hatton, Peter L.; Arceneaux, Adam 
(adam.arceneaux@icemiller .com); kay.pashos@bakerd.com 
Subject: Indiana-American's Responses to OUCC DR Sets 16, 17 and 18 - Cause No. 43680 

Dear Dan, 

Please find attached Indiana-American's responses to OUCC DR Sets 16, 17 and 18. Due to the number and size of attachments 
for 16-215 they will be provided on CD. Thanks. 

BARNES & 
THORNBURG1U' 

Jeffrey M. Peabody 
Energy, Telecommunications and Utilities 
jpea bQdy(d)BTLaw.com 

Barnes & Thornburg LLP 
11 South Meridian Street 
Indianapolis, Indiana 46204- 3535 

MlJlt,TA Cli( M,Q C[l/\W .• \Ri IrtmliNli 
~'IC'II('O\N MIN'JE.~PDl·S 01110 WASH;NGTON.(H 

CONFIDENTIALITY NOTICE: This email and any attachments are for the exclusive and confidential use of 
the intended recipient. If you are not the intended recipient, please do not read, distribute or take action in 
reliance upon this message. If you have received this in error, please notify us immediately by return email and 
promptly delete this message and its attachments from your computer system. We do not waive attorney-client 
or work product privilege by the transmission of this message. TAX ADVICE NOTICE: Tax advice, if any, 
contained in this e-mail does not constitute a "reliance opinion" as defined in IRS Circular 230 and may not be 
used to establish reasonable reliance on the opinion of counsel for the purpose of avoiding the penalty imposed 
by Section 6662A of the Internal Revenue Code. The firm provides reliance opinions only in formal opinion 
letters containing the signature of a partner. 

file:llIJiI .. .'s%20Responses%20to%200UCC%20DR%20Sets%20 16%20 17%20and%20 18%20-%20Cause%20No.%2043680 _100909.htm[1 0/14/2009 11 :00: 16 AM] 



INDIANA OFFICE OF UTILITY CONSUlVIER COUNSELOR 

DATA REQUEST 

INDIANA-AMERICAN 'VATER 

CAUSE NO. 43680 

OUCC Data Request Set No. 17 Date: October 13, 2009 

INDIANA-AMERICAN WATER COMPANY, INC.'S 
RESPONSES AND OBJECTIONS TO SEVENTEENTH SET 
OF DATA REQUESTS FROM THE INDIANA OFFICE OF 

UTILITY CONSUMER COUNSELOR 

Petitioner, Indiana-American Water Company, Inc. ("Indiana American" or "Company"), 

hereby provides the following responses to the seventeenth set of Data Requests from the Indiana 

Office of Utility Consumer Counselor, subject to the following objections: 

I. General Objections. 

1. The responses provided to the Requests have been prepared pursuant to a 
reasonable and diligent investigation and search conducted in connection with the Requests in 
those areas where information is expected to be found. To the extent the Requests purport to 
require more than a reasonable and diligent investigation and search, Indiana American objects 
on grounds that they include an undue burden or unreasonable expense. 

2. Indiana American objects to the Requests to the extent they seek documents or 
information which are not relevant to the subject matter of this proceeding and which are not 
reasonably calculated to lead to the discovery of admissible evidence. 

3. Indiana American objects to the Requests to the extent they seek an analysis, 
calculation, or compilation which has not already been performed and which Indiana American 
objects to performing. 

4. Indiana American objects to the Requests to the extent they are vague and 
ambiguous and provide no basis from which Indiana American can determine what information 
is sought. 

5. Indiana American objects to the Requests to the extent they seek infolmation that 
is subject to the attorney-client, work product, settlement negotiation or other applicable 
privileges. 



6. The responses constitute the corporate responses of Indiana American and contain 
information gathered from a variety of sources. Indiana American objects to the Requests to the 
extent they request identification of and personal information about all persons who participated 
in responding to each data request on the grounds that it is overbroad, unreasonably burdensome 
and irrelevant given the nature and scope of the requests and the many people who may be 
consulted about them. Indiana American further objects to the Requests to the extent they 
purport to require identification of a witness who can answer questions regarding the substance 
of or origination of information supplied in each response on the ground that Indiana American 
has no obligation to call witnesses to testifY as to information provided in discovery. 

Without waiving these objections, Indiana American responds to the Requests in the 

manner set forth below. 

II. Data Request Responses. 



Date Requested: 10/02/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 17-230 

Please provide the following information for each project or asset included in construction work 
in progress ($59,963,447) in Petitioner's comparative balance sheet (Exhibit GMV-8, Schedule 
2, page I of 1): 

a. Description of the project or asset. 

b. The district where the project or asset is located. 

c. The balance as of 11130/2008. 

d. The date the project or asset was completed and placed in service (if applicable). 

e. Whether the project or asset is part of a major project. 

f. If part of a major project, state which major project. 

g. Provide the balance for each project or asset as of the end of each month from December 
2008 through June 2009. 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 

Information Provided: 

Please see the attached document labeled OUCC 17-230-Rl. In response to e. and f., major 
projects as included in the rate filing are highlighted in yellow on the attachment 

Prepared By: Gary Akmentins 



Date Requested: 10102109 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 17-231 

Please provide a detailed listing of the components included in Deferred Regulatory Liabilities 
($30,097,551) as reflected in Petitioner's comparative balance sheet (Exhibit GMY-8, Schedule 
2, page 1 of 1) including a description of each liability, the amount of each liability, and the 
amount of any associated accumulated depreciation or amortization (if applicable). 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 
ini('IHf-rt:aou(c.in.2:o\ 

Information Provided: 

Please see the attached document labeled OUCC 17-231-Rl. 

Prepared By: Val Bruno 



DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 17-232 

Date Requested: 10/02/09 

Information Requested: 

With respect to the previous question, is Petitioner seeking to include any of these deferred 
liabilities in the present rate case? If yes, please provide the amount included and where it is 
included in Petitioner's schedules. 

Requested By: Daniel M. Le Yay, OVCC -- 317-233-3236 dleva'v\a.oucc.in.!!o\ and 

Information Provided: 

These deferred liabilities are in the present rate case. The largest deferred liability, Asset 
Retirement obligation/NNS, is included in Accumulated Depreciation. See Response to OVCC 
16-224. As to the remainder, the answer for the previous question states the total and yearly 
amortization amounts. The current rate case utilizes the amortized amounts as of 11130108 and is 
included in Support Schedule 13g. The schedule is attached as document OVCC 17-232 RI. 

Deferred Regulatory Liability included in Rate Case 

Account Description Nov-OS 

256212 Excess deferred federal taxes 139,216.00 

256220 Deficit deferred federal tax (19,151.00) 

256232 Deficit deferred state tax (181,907.00) 

256250 Asset retirement obligation/NNS 

256310 

256311 

256312 

Reg liability for 3% ITC 

Reg liability for 4% ITC 

Reg liability for 10% ITC 

Prepared By: Lew Keathley 

4,796.00 

20,713.00 

81,730.00 

45,397.00 



Date Requested: 10/02/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No.OUCC 17-233 

Please explain why Petitioner's pro forma property tax expense increased by $75,080 
($16,147,614 - $16,072,534) per Petitioner's 8119/09 Rate Base Update Filing. Please state the 
increase (or decrease) for each district. 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 - ="'-'::!.L=.~"'.'"~=.'-'- and 

Information Provided: 

The increase in pro fonna general taxes ($16,147,614 - $16,072,534) of $75,080 is, in fact, 
entirely attributable to the increase in the pro fonna prope11y taxes shown on the 8/19/09 Rate 
Base Update Filing. Pro fonna property tax expense is calculated using a ratio of 2007 taxes 
paid in 2008 to Utility Plant In Service as of December 31, 2007. This ratio is then applied to 
pro fonna Utility Plant In Service as of June 30, 2009 to arrive at pro fonna property tax 
expense. Pro fonna Utility Plant In Service as of June 30, 2009 increased from $1,072,624,724 
in the original filing to $1,075,654,129 in the 8119/09 update filing, an increase of $3,029,405. 
This increase in Utility Plant In Service resulted in a total increase in pro fonna property tax 
expense of $75,080. Please see the attached schedule labeled OUCC 17-233-Rl for a breakdown 
of this increase by district. 

Prepared By: Tim Schiller 



Date Requested: 10/02109 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 17-234 

Please explain why Petitioner's pro forma present rate state and federal income tax expense 
decreased per Petitioner's 8119109 Rate Base Update Filing. Please provide all supporting 
calculati ons. 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 - ='-"'-.L===~ and 

Information Provided: 

State and Federal Income Tax Expense is merely a calculation of the inputs from the originally 
filed case and the Petitioner's 8119/09 Rate Base Update Filing. No other changes were made in 
the calculations. Please see the Excel file named "Income Tax Expense - State and Federal -
2009.xls" that was included in response to IAIG 02-002 for the original calculations filed with 
the case, and please see the Excel file named "Income Tax Expense - State and Federal -
Updated as of 6-30-09.xls" that was included in response to OUCC 16-215 for the calculations 
filed with the rate base true up. 

Prepared By: Gary VerDouw 



Date Requested: 10/02/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 17-235 

Please provide the overall incentive plan "payout percentage" for each year from 2004-2009. 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 - dlevav(douee.in.20V and 

Information Provided: 

2004 87.63% 
2005 48.97% 
2006 97.25% 
2007 83.96% 
2008 63.87% 
2009 73.67% 

Prepared By: Peter Thakadiyil 



Date Requested: 10/02/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 17-236 

Please explain what the telID "Service Company Contract Assistance" means as used in Exhibit 
GMV-4, Support Schedule 5b, page 10f 1. 

Requested By: Daniel M. Le Yay, aucc 317-233-3236 

Information Provided: 

"Service Company Contract Assistance" refers to the hiring of two contract employees through a 
temporary hire filID (i.e. Robert Half and Associates) to assist in the preparation of the rate case 
as well as in responding to discovery questions associated with the rate case. 

Prepared By: Gary M. VerDouw 



Date Requested: 10/02/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 17-237 

Referring to Exhibit GMY -4, Support Schedule 5b, for the "Service Company Rates 
Department", please provide the names of any and all employees providing these services. 
Please explain how the hours were determined and how the hourly rates were derived. If the 
hourly rates include overhead, please provide the amount of overhead included in each rate. 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 

Information Provided: 

The following "Service Company Rates Department" employees have provided services for 
Cause No. 43680: 
John Bastian, Thomas McKitrick, Lori O'Malley, George Conroy, Edward Grubb, Robert Engle, 
James Bozman, David Weber, Gary Akmentins, Ralph Jordan, Susan Schneider, Gary VerDouw, 
Peter Thakadiyil, Tyler Bemsen, Scott Rungren and Lewis Keathley 

The hours required to file the rate case were determined based on prior experience filing rate 
cases. The hourly rates are based on an average of employee wage rates. Hourly rates include a 
benefit rate of$17.33 for SSC Rates employees and $21.67 for Regional Rates employees. 

Prepared By: Peter Thakadiyil 



Date Requested: 10/02/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OVCC 17-238 

For each employee listed in the response to the preceding question, please also provide the 
allocation oftheir time to each subsidiary of A WW. 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 - =~~-'-'-=~~ and 

Information Provided: 

Please see attached document labeled OUCC 17-238-Rl. 

Prepared By: Peter Thakadiyil 



Date Requested: 10/02/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 17-239 

Regarding Service Company charges, please explain why Indiana-American receives charges 
from the Northeast Region, the Southeast Region, and the Western Region. 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 - ='-"'-'-===~ and 

Information Provided: 

Indiana American can receive Service Company charges from any employee who does work 
specific to Indiana American or that is undertaken in behalf of Indiana American in common 
with other affiliates. These Service Company employees may be located in any Service 
Company location. Under normal circumstances, services are provided either from a corporate 
location or a Divisional (previously Regional) location. However, at times employees from other 
locations may work on a project which benefits Indiana American. 

Prepared By: Tom McKitrick 



Date Requested: 10/02/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 17-240 

Please provide the number of customers anticipated to be served by each of the additions listed in 
Attachment 17-240 as of November 30, 2009 and as of December 31,2009. Please state whether 
these include "new" customers producing revenues not included in pro forma operating 
revenues. If customer revenue is included in pro forma operating revenues, please provide the 
amount of revenue included for each addition and where the adjustment can be found in 
Petitioner's schedules and workpapers. 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 

Information Provided: 

Petitioner objects to the request on the grounds and to the extent it seeks a calculation, analysis 
or compilation that has not been completed and which Petitioner objects to completing. Subject 
to and without waiver of the foregoing objection, Petitioner has calculated a customer growth 
adjustment through June 30, 2009. Petitioner would have no objection to updating that 
adjustment to the most current date available by the time of the final hearing. Petitioner would 
have no way of knowing how many more customers are "anticipated" to connect between that 
date and either November 30 or December 31, 2009. 

Prepared By: Nicholas Kile 



Date Requested: 10/02/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 17-241 

Please provide annual budgets for Local Service Company for the following years: 2007, 2008, 
2009, and 20 10. Is this information included in the budgets provided in response to 
Schererville's Q-79, Data Request No.5? 

Requested By: Daniel M. Le Yay, avcc 317-233-3236 - ".""-~::!.L .. ~~="'""-"''"''''~'''-'''-'- and 

Information Provided: 

The Company objects to this question as being vague and ambiguous. The Company also objects 
to the use of the term "Local Service Company" as a misleading descriptive term for the services 
provided by the Service Company. Subject to and without waiver of the foregoing objection, the 
Company states that budget information for the Central Region of the Service Company for the 
years 2007 - 2009 is shown below. Final budget information for 2010 is not yet available. These 
charges were not included in the response given to Schererville Q-79 Data Request No.5. 

Central Region Service Company Budgeted Management Fee Expense 

Function 2007 2008 2009 2010 
Administration $4,027,524 $6,816,375 $2,168,414 N/A 
Communications $1,614,268 $1,262,418 N/A 
Customer Service $2,347,866 $2,541,253 $2,703,306 N/A 
Engineering $ 410,515 $ 539,885 N/A 
Finance $2,361,454 $2,293,476 $3,032,496 N/A 
Human Resources $2,187,814 $1,951,370 $2,082,569 N/A 
Legal $1,192,717 $1,499,727 $1,919,478 N/A 
Operations $3,358,314 $1,372,791 $3,335,022 N/A 
Risk Management $ 801,688 $ 756,035 $ 795,300 N/A 
Water Quality 

Total $19:450,003 $172641 2542 $1821882429 N/A 

Prepared By: George Conroy 



Date Requested: 10/02/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 17-242 

On page 85 of American Water's 2008 10K, it states that "The Company's other postretirement 
benefit plans are partially funded." This phrase is not used to describe American Water's 
pension plan even though it also is not fully funded. Please explain why the American Water's 
pension plan is not described as "partially funded" and why the OPEB plan is described as 
"partially funded." Please explain what American Water means by "partially funded" and what 
impact that has on annual OPEB expense as calculated per FAS 106 and the employer's required 
annual cash contribution. 

Requested By: Daniel M. Le Yay, OUCC 317-233-3236 - ~,,_o,, ___ ~~~==-'- and 

Information Provided: 

Unlike for defined benefit pension plans there is no ERISA required funding for other 
postretirement benefits. In fact many companies do not fund their other postretirement benefits, 
so the sentence in question lets the reader know that American Water does have assets that have 
been set aside in a trust account to pay OPEB benefits. In many states American Water is 
obligated to contribute its F AS 106 cost to a trust fund as a condition for recognition in rates. 
Since US GAAP generally doesn't allow regulatory assets for F AS 106 costs, it's important that 
these costs be recovered in rates so the company's financial performance facilitates raising 
capital at reasonable rates. Since defined benefit pension plans are all subject to ERISA funding 
requirements it wasn't deemed necessary to make a point of letting the reader of the 10-K know 
that there are assets that have been set aside in a trust account to pay pension benefits. 

At December 31, 2008 "partially funded" because the fair value of plan assets was 49% of the 
benefit obligation at that time. The higher the funded percentage, the lower the future F AS 106 
cost. As explained above there is no ERISA requirement for funding other postretirement 
benefits. In our case since these benefits are ultimately funded by our ratepayers, the higher the 
funding percentage now, the higher our past F AS 106 costs would have been. 

Prepared By: Tom McKitrick 



Date Requested: 10/02/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

Please provide the actual merit increases implemented in 2009 by employee. 

No. OUCC 17-243 

Requested By: Daniel M. Le Vay, OUCC -- 317-233-3236 - =~~=~~'-'- and 

Information Provided: 

Please see attached document labeled OUCC 17 -243-Rl. 

Prepared By: Lori O'Malley 



Date Requested: 10/02/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 17-244 

Please explain why it is necessary for Indiana-American to have four directors of operations in 
Indiana as opposed to 1, 2 or 3 operations directors. Please provide any analysis or studies to 
support this number of operations directors. 

Requested By: Daniel M. Le Yay, aucc -- 317-233-3236 - ~'-~:.J-~=="~ and 
info1l1!!tr({oucc.in. gOY 

Information Provided: 

The organization structure was developed to balance effective human resource management and 
moving decision making closer to the customer. The current structure is consistent with the one 
that existed from 2000 to present. The only difference is the titles have changed over time to 
better reflect the level of responsibility. The current structure provides an appropriate span of 
control for the operations management team. 

Prepared By: Alan DeBoy 



Date Requested: 10/02/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 17-245 

Please provide at least one concrete, verifiable example of a cost incurred by Shared Services 
that was denied recovery in another jurisdiction, either wholly or partially, and show that the 
denied cost was not subsequently allocated to any other jurisdiction for recovery. 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 
!llt()l11;!.t'u,Qucc .lil.gU\ 

Information Provided: 

The Company objects to this question as being vague and ambiguous. Notwithstanding the 
aforementioned objection, the Company responds as follows: In 2008, under case docket # 08-
00039, Tennessee American Water Company (TAWC), due to the perceived nature of the vendor 
and the related transaction, agreed to remove from its proposed cost of service recovery the 
following charge incurred by Shared Services. No portion of the charge incurred was 
redistributed to any other American Water entities. The request asks Petitioner to prove a 
negative to show that this cost was not subsequently allocated to any other entity. Petitioner 
can locate no entry where this reallocation was made, but Petitioner is unaware how to 
demonstrate the absence of such a reallocation to the OUCC. 

Date Transaction Type Transaction /I Vendor Transaction Description 

Sep'07 P Card CC-217S Harley Davidson Cafe Dinner at Shared Services Conference 

.I 

Prepared By: Tom McKitrick 

G!lAccount Amount TAINCPortion 

575350-M2als S 44.87 S 1.01 
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As to objections only, 

P. Jason Stephenson, No. 21839-49 
Jeffiey M. Peabody, No. 28000-53 
Barnes & Thornburg LLP 
11 South Meridian Street 
Indianapolis, Indiana 46204 
Telephone: (317) 231-6465 
Facsimile: (317) 231-7433 

Attorney for Petitioner 
Indiana-American Water Company, Inc. 



From: 

Sent: 

To: 

Subject: 

Attachments: 

Importance: 

Levay, Daniel 

Wednesday, October 14, 2009 9:57 AM 

Daniels, Sandy 

FW: Indiana-American's Responses to OUCC DR Sets 16, 17 and 18 - Cause No. 43680 

Responses to OUCC Data Request Set 17.pdf; Responses to OUCC Data Request Set 16.pdf; 

Responses to OUCC Data Request Set 18.pdf 

High 

From: Peabody, Jeffrey [mailto:Jeffrey.Peabody@btlaw.com] 
Sent: Tuesday, October 13, 2009 4:58 PM 
To: Levay, Daniel; Reed, Jeffrey; UCC Info Mgt; Courter, Leja 
Cc: Peabody, Jeffrey; Stephenson, Jason; Webb, Melissa; Kile, Nicholas; Price, L. Parvin; Bette Dodd; 'Tim Stewart'; 
burgherlaw@verizon.net; rabeh.soofi.bruder@icemiller.com; tabitha.truax-haynes@icemiller.com; Hatton, Peter L.; Arceneaux, Adam 
(adam.arceneaux@icemiller.com); kay .pashos@bakerd.com 
Subject: Indiana-American's Responses to OUCC DR Sets 16, 17 and 18 - Cause No. 43680 

Dear Dan, 

Please find attached Indiana-American's responses to OUCC DR Sets 16, 17 and 18. Due to the number and size of attachments 
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INDIANA OFFICE OF UTILITY CONSUMER COUNSELOR 

DATA REQUEST 

INDIANA-AMERICAN WATER 

CAUSE NO. 43680 

OUCC Data Request Set No. 18 Date: October 13, 2009 

INDIANA-AMERICAN WATER COMPANY, INC.'S 
RESPONSES AND OBJECTIONS TO EIGHTEENTH SET 
OF DATA REQUESTS FROM THE INDIANA OFFICE OF 

UTILITY CONSUMER COUNSELOR 

Petitioner, Indiana-American Water Company, Inc. ("Indiana American" or "Company"), 

hereby provides the following responses to the eighteenth set of Data Requests from the Indiana 

Office of Utility Consumer Counselor, subject to the following objections: 

I. General Objections. 

1. The responses provided to the Requests have been prepared pursuant to a 
reasonable and diligent investigation and search conducted in connection with the Requests in 
those areas where infonnation is expected to be found. To the extent the Requests purport to 
require more than a reasonable and diligent investigation and search, Indiana American objects 
on grounds that they include an undue burden or unreasonable expense. 

2. Indiana American objects to the Requests to the extent they seek documents or 
infonnation which are not relevant to the subject matter of this proceeding and which are not 
reasonably calculated to lead to the discovery of admissible evidence. 

3. Indiana American objects to the Requests to the extent they seek an analysis, 
calculation, or compilation which has not already been perfonned and which Indiana American 
objects to perfonning. 

4. Indiana American objects to the Requests to the extent they are vague and 
ambiguous and provide no basis from which Indiana American can detennine what infonnation 
is sought. 

5. Indiana American objects to the Requests to the extent they seek infonnation that 
is subject to the attorney-client, work product, settlement negotiation or other applicable 
privileges. 



6. The responses constitute the corporate responses of Indiana American and contain 
infonnation gathered from a variety of sources. Indiana American objects to the Requests to the 
extent they request identification of and personal infonnation about all persons who participated 
in responding to each data request on the grounds that it is overbroad, unreasonably burdensome 
and irrelevant given the nature and scope of the requests and the many people who may be 
consulted about them. Indiana American further objects to the Requests to the extent they 
purport to require identification of a witness who can answer questions regarding the substance 
of or origination of infonnation supplied in each response on the ground that Indiana American 
has no obligation to call witnesses to testify as to infonnation provided in discovery. 

Without waiving these objections, Indiana American responds to the Requests in the 

manner set forth below. 

II. Data Request Responses. 



Date Requested: 10/02/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 18-246 

Please provide all supporting invoices for legal expense for the twelve months ended 11130106 
($281,142), 11/30/07 ($653,229), and 11/30/08 ($257,054). 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 - =~'--'~=..:::.==~ and 

Information Provided: 

Indiana American objects to Request 18-246 on the grounds and to the extent it seeks 
information protected by the attorney-client privilege. Subject to and without waiver of the 
foregoing objection Petitioner states that there are more than 600 invoices responsive to this 
request. Please see the attached document labeled OUCC 18-246-Rl which is a list of all legal 
expenses for the twelve months ended 11/30/06 ($281,142), 11130/07 ($653,229), and 11130/08 
($257,054). Indiana American will make available for inspection by the OUCC the non
privileged portion of any invoice the OUCC wishes to see. Indiana-American will exclude the 
portion of the invoice constituting the individual time entries. 

Prepared By: Lew Keathley 1 Jason Stephenson 



Date Requested: 10/02/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 18-247 

Please provide Indiana-American's annual legal expense for each of the calendar years for the 
period 1999 2005. (Note: Legal expense does not include rate case expense.) 

Requested By: Daniel M. Le Yay, OUCC 317-233-3236 

Information Provided: 

The annual legal expense for the calendar years 1999-2005 is below. 

Year Amount 
1999 $ 79,499 
2000 $138,989 
2001 $208,312 
2002 $221,848 
2003 $410,460 
2004 $382,287 
2005 $333,768 

Prepared By: Lew Keathley 



Date Requested: 10/02/09 

Information Reguested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

A review ofIndiana-American's general ledger revealed the following entry: 

District Account 
District Name Object Description Document # GL Date Amount Explanation 

No. OUCC 18-248 

Remark 

1001 rN-Corp 575000 Mise Oper AG 30821251 12101107 ######### ADJ Capital OH - Nov 200~Cap OH Adj Nov07 

This is the only entry during the test year in the amoUflt of $100,000.00 exactly. This appears to 
be the source of the adjustment to miscellaneous expenses on Exhibit GMV -4, Schedule 8, line 
25 (Support Schedule 8k). Is this the entry referred to in the Miscellaneous Expense Adjustment 
on line 25? If the above entry is not the entry referred to in the adjustment, please provide the 
correct entry details. If it is the correct entry, please explain why the adjustment isn't a reduction 
to operating expenses since the entry above is a debit to operating expenses. 

Requested By: Daniel M. Le Yay, OVCC -- 317-233-3236 - -'-'-=":'=";.~==='-"- and 

Information Provided: 

The original debit entry dated December I, 2007 shown above is correct and represents a 
reversal of a credit entry in the same amount posted on November 30,2007. You are correct in 
your assessment that this should have been a reduetion to test year operating expenses. 

Prepared By: Tim Schiller 



Date Requested: 10/02/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 18-249 

Please state the amount Service Company charges were reduced for the relocation of employees 
to the Greenwood office. Please identify any overhead and other charges that were reduced to 
account for the relocation of these employees. 

Requested By: Daniel M. Le Yay, OVCC -- 317-233-3236 Qlevavwoucc.in.go\' and 

Information Provided: 

There was one Service Company employee who relocated to the Greenwood office for a transfer. 
The employee was employed by the Service Company for one month of the test year for which 
none of the charges were incurred by Indiana American Water. 

Prepared By: Peter Thakadiyil 



Date Requested: 10/02/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 18-250 

What percentage of the St. Louis regional office expenses is charged to Indiana American? 
Please identify the specific charges and dollar amounts charged to Indiana American for the 
calendar years 2006, 2007, and 2008. Please provide the same infonnation for the first six 
months of 2009 and for the 2009 budget. 

Requested By: Daniel M. Le Yay, aucc -- 317-233-3236 

Information Provided: 

Indiana American Central Region Service Company Charges (O&M Only) 

BUDGET 

12 Mos 

2009 

Central Region a 0 1 5764 1 47 8 17742 4 45 787 667945 

Co a 0 254892 197 78 396 271 572 5753 

C o e e e 412866 457179 5374 2 338543 67139 

g ee g 132321 155682 94 14 63144 154429 

a e 371 494 464844 697 17 421983 8 4 4 

a Re 0 e 592988 485694 632424 142448 644954 

ega 238445 289277 31 819 218796 478795 

o e a 0 637893 678154 83 97 475 46 1129975 

R a age e 198945 189921 237499 147599 237685 

117 849 

Ce a Rego oa $4,130,861 $4,695,059 $5,685,495 $2,617,613 $5,482,325 

age of 0 a a a e eGo 22.40% 25.33% 28.43% 27.12% 28.10% 

oa a a e eGo 0 0 18443 13 18532 26 19995387 9651 891 195 7935 

Prepared By: George Conroy 



Date Requested: 10/02/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 18-251 

Regarding Attachment 18-A (page 9 of 42, Workpapers Book 6 of 12, Support Services Tab), 
please explain the difference between Service Company charges for the "Call Center" versus 
Service Company charges for the Central Region "Customer Service." Who provides the Central 
Region "Customer Services," and where are these services provided? Please explain why these 
services cannot be provided at the call center located in either Alton or Pensacola. 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 

Information Provided: 

The Service Company employs the largest percentage of its employees to serve the needs of the 
customers of American Water. The vast majority of those employees are located at the national 
Customer Call Centers (CCS) in Atlon, Illinois and Pensicola, Florida which are staffed 2417 and 
designed to handle large volume services. 

The Call Center services include: Customer Call Handling which handles customer care, receives 
customer calls and initiates service orders; Customer Billing which generates and distributes 
customer bills, resolves billing exceptions, handles special accounts, creates standardization 
throughout billing, and runs daily, weekly and monthly integrity reports; Collections which is a 
function to reduce and manage the Accounts Receivable by maintaining relationships with 
collection agencies as well as resolve customer deputes. Other employees are involved in 
Special Handling, Time Critical services, Training and Quality Assurance. 

Those activities that require a closer working relationship with the operating companies or its 
customers are performed on a regional basis. The Regional Customer Service functions work in 
conjunction with the state operating companies when a service order is initiated by the national 
CCS and sent to the Field Resource Coordination Center (FRCC) which is in charge of receiving 
service orders from the Call Center. The FRCC for the Eastern Division (which includes 
Indiana) has recently been consolidated in Lexington, KY. The FRCC schedules available 
resources to perform the service order as well as coach and assist field technicians to improve 
service quality_ In a,ddition, the Service Support process provides the back-office follow-up 
which may assist in the proper closing of the pending service request initiated by the customer. 



DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 18-251 

Meter Management creates meter reading schedules and uploads reads into the billing systems. 
Quality Assurance, as part of SOX, reviews new premises being created in the billing system to 
ensure proper functionality, review incoming payments and open service orders pending for 
termination due to non-payment and perform follow-up. The customer support functions are also 
performed at the regional level by Regional Service Support Representatives which include 
customer relations and information. These representatives are located in Belville, IL, Lexington, 
KY, and Wilkes Barre, PA. 

Prepared By: Jim Bozman 



Date Requested: 10/02/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 18-252 

Regarding Attachment 18-A please explain the charges for "Shared Services Center" including 
where it is located and what functions it provides. 

Requested By: Daniel M. Le Yay, aucc -- 317-233-3236 

Information Provided: 

The Shared Services Center provides Financial Business Services for all operating companies 
and is located in Cherry Hill, New Jersey. These services include: 

Accounting - General Accounting maintains the books and records for all state operating 
companies including external financial reporting and annual reports. 

Utility Plant Accounting - Accounts for property, plant and equipment including the disposal 
of assets. 

Accounts Payable Performs invoice processing, P-card (Purchase Card) administration and 
reconciliations from Accounts Payable to the General Ledger. 

Cash Management Performs debt administration, funding and assessment; includes check 
printing for payroll and Accounts Payable checks and all cash receipts reconciliation; acts as 
an in-house bank for all subsidiaries; responsible for payment of debt; provides short-term 
financing and long term financing with parent; bank fees; reconciles the daily cash coming 
into bank from customers of the subsidiaries via lock-box, credit card, direct debit, or other 
third party services and moves cash to one account for concentration and funding; uses 
American Water Capital Corp. to handle disbursements and receipts. 

Employee Services - Performs payroll processing and files payroll related taxes. 



DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 18-252 

Rates and Regulation Assists the state rates and regulatory employees to coordinate 
resources to develop financial, operational and projected information which document and 
support rate cases filings in all state jurisdictions including the research and development of 
responses to data requests by regulators and interveners. In addition, this function gathers 
information from state operating companies on capital budgets, operational items, extracts 
data from accounting and other systems to prepare forward-looking adjustments to historic 
data. In certain jurisdictions, manage rate case filings including the hiring and managing of 
consultants and outside experts in addition to providing expert testimony in state rate filings. 

General Tax Prepares Gross Receipts Taxes, Property Taxes, Franchise Taxes. Performs 
all tax activities except for Corporate Federal and State income taxes and payroll related 
taxes. 

Prepared By: Jim Bozman 



Date Requested: 10102/09 

Information Reguested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 18-253 

Referring to Attachment I8-A, please explain exactly what the following tenns mean and what 
expenses are included in each category: 

a. a. Base Year Labor Related Expense 

b. b. Base Year Other & Labor Related Expenses 

c. c. Base Year Other Expense 

d. d. Base Year Other Capitalized Costs 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 - ~-'-'-'.L~,c.=~-'c~: ... '- and 

Information Provided: 

a. Base Year Labor Related Expense refers to those expenses which are directly related to 
labor such as incentive compensation plan, payroll overheads (FICA, FUT A, SUTA) and 
employee benefits (Group Insurance, Pension, OPEB, Defined Contribution Plan, 40lK 
matching, ESPP). 

b. Base Year Other & Labor Related Expenses represent all other expenses including labor 
related in a. above. 

c. Base Year Other Expense is the difference between b. Base Year Other & Labor Related 
Expenses and a. Labor Related Expense. It is developed in this manner because Other 
Expense is not identified separately and represents other support expenses such as 
salaries of support personnel, office expense, interest on working capital, depreciation 
expense, rents, travel expenses, training expenses, trade association dues, etc. 

d. Base Year Other Capitalized Costs represents those Service Company costs that were 
charged to capital projects during the Base year. 

Prepared By: Jim Bozman 



INDSOI JPEABODY I I 54686vl 

As to objections only, 
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Jeffrey M. Peabody, No. 28000-53 
Barnes & Thornburg LLP 
11 South Meridian Street 
Indianapolis, Indiana 46204 
Telephone: (317) 231-6465 
Facsimile: (317) 231-7433 

Attorney for Petitioner 
Indiana-American Water Company. Inc. 



From: 

Sent: 

To: 

Subject: 

Attachments: 

Importance: 

Levay, Daniel 

Wednesday, October 14, 2009 9:57 AM 

Daniels, Sandy 

FW: Indiana-American's Responses to OUCC DR Sets 16, 17 and 18 - Cause No. 43680 

Responses to OUCC Data Request Set 17.pdf; Responses to OUCC Data Request Set 16.pdf; 

Responses to OUCC Data Request Set 18.pdf 

High 

From: Peabody, Jeffrey [mailto:Jeffrey.Peabody@btlaw.com] 
Sent: Tuesday, October 13, 20094:58 PM 
To: Levay, Daniel; Reed, Jeffrey; UCC Info Mgt; Courter, Leja 
Cc: Peabody, Jeffrey; Stephenson, Jason; Webb, Melissa; Kile, Nicholas; Price, L. Parvin; Bette Dodd; 'Tim Stewart'; 
burgherlaw@verizon.net; rabeh.soofi.bruder@icemilier.com; tabitha.truax-haynes@icemiller.com; Hatton, Peter L.; Arceneaux, Adam 
(adam.arceneaux@icemiller.com); kay.pashos@bakerd.com 
Subject: Indiana-American's Responses to OUCC DR Sets 16, 17 and 18 Cause No. 43680 

Dear Dan, 

Please find attached Indiana-American's responses to OUCC DR Sets 16, 17 and 18. Due to the number and size of attachments 
for 16-215 they will be provided on CD. Thanks. 

BARNES & 
THORNBURGHJ' 

Jeffrey M, Peabody 
Energy I Telecommunications and Utilities 
joeabody@BTLaw.cQm 

Barnes & Thornburg LLP 
11 South Meridian Street 
Indianapolis, Indiana 46204- 3535 

Phone: (317) 231-6465 
231-7433 
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INDIANA OFFICE OF UTILITY CONSUMER COUNSELOR 

DATA REQUEST 

INDIANA-AMERICAN WATER 

CAUSE NO. 43680 

OUCC Data Request Set No. 19 Date: October 15, 2009 

INDIANA-AMERICAN WATER COMPANY, INC.'S 
RESPONSES AND OBJECTIONS TO NINETEENTH SET 
OF DATA REQUESTS FROM THE INDIANA OFFICE OF 

UTILITY CONSUMER COUNSELOR 

Petitioner, Indiana-American Water Company, Inc. ("Indiana American" or "Company"), 

hereby provides the following responses to the nineteenth set of Data Requests from the Indiana 

Office of Utility Consumer Counselor, subject to the following objections: 

I. General Objections. 

I. The responses provided to the Requests have been prepared pursuant to a 
reasonable and diligent investigation and search conducted in connection with the Requests in 
those areas where information is expected to be found. To the extent the Requests purport to 
require more than a reasonable and diligent investigation and search, Indiana American objects 
on grounds that they include an undue burden or unreasonable expense. 

2. Indiana American objects to the Requests to the extent they seek documents or 
information which are not relevant to the subject matter of this proceeding and which are not 
reasonably calculated to lead to the discovery of admissible evidence. 

3. Indiana American objects to the Requests to the extent they seek an analysis, 
calculation, or compilation which has not already been performed and which Indiana American 
objects to performing. 

4. Indiana American objects to the Requests to the extent they are vague and 
ambiguous and provide no basis from which Indiana American can determine what information 
is sought. 

5. Indiana American objects to the Requests to the extent they seek information that 
is subject to the attorney-client, work product, settlement negotiation or other applicable 
privileges. 



6. The responses constitute the corporate responses of Indiana American and contain 
information gathered from a variety of sources. Indiana American objects to the Requests to the 
extent they request identification of and personal information about all persons who participated 
in responding to each data request on the grounds that it is overbroad, unreasonably burdensome 
and irrelevant given the nature and scope of the requests and the many people who may be 
consulted about them. Indiana American further objects to the Requests to the extent they 
purport to require identification of a witness who can answer questions regarding the substance 
of or origination of information supplied in each response on the ground that Indiana American 
has no obligation to call witnesses to testify as to information provided in discovery. 

Without waiving these objections, Indiana American responds to the Requests in the 

manner set forth below. 

II. Data Request Responses. 



No. OUCC 19-254 

Date Requested: 10/05/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

Please explain the arbitration fee paid to Dr. Stephen L. Hayford (see entry below) including the 
action or litigation involved and the result of the action or litigation. 

Account Document 
District Name Object Description Type Document # GL Date Amount Explanation Remark 

IN-Northwest Indiana 575000 Mise Oper AG ps 41876981 04103108 2,623.00 Hayford, Dr Stephen L Arbitrator 

Requested By: Jeffrey M. Reed, OUCC -- 317-233-3236 - ~~~=-:..!.="'-'- and 

Information Provided: 

WrongfUl Termination N. W. Indiana - Grievance/Arbitration 

A union employee in the Northwest Indiana operations was terminated for working and 
operating a company vehicle under the influence of alcohol. The Union filed a grievance 
contesting the termination. The matter was arbitrated on January 4,2008. The arbitrator issued 
a decision March 28 reinstating the employee on a last chance basis without backpay. 

Prepared By: Staci Olsen/Peter Thakadiyil 



No. OUCC 19-255 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

Date Requested: 10/05/09 

Information Requested: 

The American Water web site (http://ir.all1\\ateLCC11l1 anaJvst.dhl) lists the following 
firms and analysts in the Analyst Coverage Section of Investor Relations: 

Boenning & Scattergood, Inc. 

Brean Murray Carret & Co. 

Citigroup Global Markets 

Edward Jones 

Gabelli & Co., Inc. 

Goldman Sachs 

Janney Montgomery Scott, LLC 

JP Morgan 

Macquarie Research 

Sidoti & Company, LLC 

Societe Generale 

Sturdivant & Co. 

Wachovia 

Ryan M. Connors 

Michael Gaugler 

Faisel Khan 

Paul Franzen 

Timothy Winter 

Maria Karahalis 

Debra Coy 

Andrew Smith 

Angie Storozynski 

Christian Bradbury 

John Honore 

Richard A. Verdi 

Neil Kalton 

For each analyst and firm listed, please provide any reports, analyses, forecasts, 
recommendations or other printed material provided to American Water within the last 3 months 
not previously provided in response to OUCC data request 7, 
Q-86. 

Requested By: Jeffrey M. Reed, OUCC -- 317-233-3236 - ~=:,;...=====-,- and 

Information Provided: 

Please see the attached Confidential documents labeled OUCC 19-255-RI, OUCC 19-255-R-2, 
and OUCC 19-255-R3. 

Prepared By: Basil D' Antonio 



Date Requested: 10/05/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 19-256 

Please state Petitioner's meter replacement policy in each of Petitioner's operating systems in 
Indiana. Please state the number of meters purchased annually for each operating systems' meter 
replacement program and the annual cost for these replacement meters for each year of the 
period 2004 - 2008. 

Requested By: Jeffrey M. Reed, OVCC -- 317-233-3236 - ~~~~="-'-'- and 

Information Provided: 

Indiana American's length of service (LOS) meter replacement policy is consistent with the 170 
lAC 6-1-1 O(b). Some other meters may be replaced due to mechanical failure or damage. Please 
see the attached spreadsheet labeled OVCC 19-2S6-Rl. 

Prepared By: Alan DeBoy 



Date Requested: 10/05/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OVCC 19-257 

Please provide the detailed calculation for the pro forma adjustment to deferred depreciation for 
each of the following projects London Road Water Treatment Plant ($349,966), London Road 
Main Extension ($159,076), and W. Lafayette Water Treatment Plant and Main Extension 
($787,424). If this information has already been provided, please state the exact location it can 
be found in Petitioner's testimony, workpapers, or data request responses. 

Requested By: Jeffrey M. Reed, OUCC 317 -233-3236 -
.)..!...::..=~=~='-'-

and 

Information Provided: 

The amounts represented above in the information requested are not the pro forma adjustments 
for deferred depreciation; instead, they are the amounts for pro forma Post-In-Service AFUDC 
included in the case. Assuming the amounts do represent the amounts relative to the pro forma 
adjustment to Post-In-Service AFUDC, the calculation for the pro fonna adjustment was taken 
directly from Petitioner's Exhibit GMV-4 from Cause No. 43639, which was the Cause that was 
approved by the IURC on 611 0/09 granting Indiana American Water authority to capture Post In
Service AFUDC and Deferred Depreciation on the above mentioned projects. 

Prepared By: Gary M. VerDouw 



Date Requested: 10/05/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 19-258 

Please provide the detailed calculation of the pro forma adjustment to post-in-service AFUDC 
for each of the following projects London Road Water Treatment Plant ($344,190), London 
Road Main Extension ($156,450), and W. Lafayette Water Treatment Plant and Main Extension 
($774,428). 

Requested By: Jeffrey M. Reed, OUCC 317-233-3236 -
~=~"'~'--~:~"::-

and 

Information Provided: 

The amounts represented above in the information requested are not the pro forma adjustments 
for post-in-service AFUDC; instead, they are the amounts for pro forma deferred depreciation 
included in the case. Assuming the amounts do represent the amounts relative to the pro forma 
adjustment to deferred depreciation, the calculation for the pro forma adjustment was taken 
directly from Petitioner's Exhibit GMV-4 from Cause No. 43639, which was the Cause that was 
approved by the IURC on 611 0109 granting Indiana American Water authority to capture Post In
Service AFUDC and Deferred Depreciation on the above mentioned projects. 

Prepared By: Gary M. VerDouw 



Date Requested: 10/05/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 19-259 

Please state the 6/30/09 accumulated depreciation balance associated with the Southern Indiana 
pumps that were excluded from rate base in Cause No. 42520. 

Requested By: Jeffrey M. Reed, OUCC -- 317-233-3236 - =:".,~~===-:- and 

Information Provided: 

The accumulated depreciation on the Southern Indiana pump that was excluded from rate base in 
Cause No. 42520 is $44,994. 

Prepared By: Lew Keathley 



Date Requested: 10/05/09 

Information Reguested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 19-260 

Please state whether the following assets are included in Indiana-American's proposed rate base 
in this cause. Also, please provide the 6/30/09 accumulated depreciation balance associated with 
each of these assets. 

a. Muncie meters excluded in Cause No. 42520 

b. Fredrick Hart bronze statue "The Source" (SIOC) 

Requested By: Jeffrey M. Reed, OVCC -- 317-233-3236 and 

Information Provided: 

a. Muncie meters are included in Rate Base. The accumulated depreciation for Muncie 
meters associated with NARVC account 334.4 is $3,505,399.56. 

b. "The Source" is not included in Rate Base. The accumulated depreciation associated 
with "The Source" is $5,706.46. 

Prepared By: Peter Thakadiyil 



Date Requested: 10/05/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 19-261 

If any of the assets listed in the previous question are excluded from Indiana-American's 
proposed rate base, please state where these assets are included in Indiana-American's balance 
sheet or the adjustment excluding them from the calculation of rate base. 

Requested By: Jeffrey M. Reed, OUCC -- 317-233-3236 - ~~,", .. ' .... '.:.= ... :'-'==-:'" and 

Information Provided: 

"The Source" statue is included in Non-Utility property on the balance sheet, Schedule GMV-8, 
Schedule 2. 

Prepared By: Pete Thakadiyil 



Date Requested: 10/05/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 19-262 

Regarding the Indiana Cities acquisition adjustment, please state the amortization period being 
used and the annual amortization recorded for each year since this acquisition adjustment was 
recorded. 

Requested By: Jeffrey M. Reed, aucc -- 317-233-3236 - -'-'-"-'====c~. and 

Information Provided: 

The Indiana Cities acquisition adjustment is being amortized over a period of 447 months, with 
the amortization beginning on June 1, 1996 and ending on August 31, 2033. The monthly 
amortization amount is $62,751.57. Please see Petitioner's Exhibit GMV-5, Support Schedule 9, 
Summary of Adjustments, Line Number 14 for additional detail. 

Prepared By: Gary M. VerDouw 



Date Requested: 10/05/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 19-263 

Please state the amount of common dividends recorded for the twelve months ended 11130107 
and 11130106. 

Requested By: Jeffrey M. Reed, OUCC -- 317-233-3236 ireccl(~l OUCl.iU,~ and 

Information Provided: 

For the twelve month period ended November 30, 2007, the dividends recorded were 
$6,034,859.91. 

For the twelve month period ended November 30, 2006, the dividends recorded were 
$10,146,641.20. 

Prepared By: Matthew Soderberg 



Date Requested: 10/05/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 19-264 

Please provide the amount of NSF check fees recorded armually for each year of the period 2000 
2008. 

Requested By: Jeffrey M. Reed, OUCC -- 317-233-3236 
inicll1HLt((I)OllCC .m. ~ov 

Information Provided: 

Please see attached document labeled OUCC 19-264-Rl. 

Prepared By: Peter Thakadiyil 

and 



Indiana American Water 

Cause No. 43680 

OUCC 19-264-R1 

NSF Check Charge 2000-2008 

Account Description 

403104 NSF Check Charge $ 

10/16/20099:08 AM 

2008 2007 2006 2005 2004 2003 2002 2001 2000 

31,225 $ 39,697 $ 44,170 $ 40,760 $ 42,716 $ 31,103 $ 39,001 $ 36,550 $ 33,472 

OUCC 19-264-R1.xlsx OUCC 19-264-R1 1 of 1 



Date Requested: 10/05/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 19-265 

Please state whether Indiana-American and/or American Water have acquired any new O&M 
billing accounts in Indiana since November 30,2008. 

Requested By: Jeffrey M. Reed, OVCC -- 317-233-3236 
int()Hlgt!ilJO~!yC, in. ,J()\ 

Information Provided: 

and 

The Company has not acquired any new O&M billing accounts in Indiana since November 30, 
2008. 

Prepared By: Jeff Henson 1 Peter Thakadiyil 



Date Requested: 10/05/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 19-266 

In Cause No. 43187, Indiana-American included $1,139,946 in rate base for materials and 
supplies inventories (I3-month average). In this cause, Indiana-American has included 
$2,023,765 in its proposed rate base. Please explain specifically why the average balance of 
materials and supplies inventories has increased 77.5% since Cause No. 43187. What factor(s) 
are driving the need for this increased investment? What has changed operationally to require 
such a large increase in the investment in materials and supplies? 

Requested By: Jeffrey M. Reed, OUCC 317 -233-3236 and 

Information Provided: 

The change in Materials and Supplies from Cause No. 43187 to Cause No. 43680 is the result of 
fluctuating inventory levels (month to month and year to year) and an overall increase in 
Chemical and Plant Material costs since Cause No.4 3187. 

The 13 month average Chemical amount increased from $267,063 (Cause No. 43187 December 
31, 2006 update) to $463,685 (Cause No. 43680 June 30, 2009 update). The Chemical costs is 
outlined in detail in Data Requests OUCC 21-297, OUCC 21-298, OUCC 21-299, and OUCC 
21-300. 

The 13 month average Plant Material amount increased from $844,415 (Cause No. 43187 
December 31,2006 update) to $1,540,014 (Cause No. 43680 June 30, 2009 update). This change 
reflects the commodity price increase of the base materials (iron, steel, copper, brass, plastics, 
and petroleum) of the pipes, valves, meters, and fittings that make up the inventory, as well as 
fluctuating inventory levels that reflect current inventory usage and needs. In addition, the meter 
length of service program has resulted in a greater quantity of meters in inventory. 

Prepared By: Lew Keathley 



Date Requested: 10/05/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 19-267 

Regarding the assertion made on page 1 of 20 for MSFR # 1 0 "Rent Expense" where Petitioner 
states it is " ... now using the space to accommodate new employees that have been added to the 
Company's operation", please state what function these new employees provide. Are these 
functions that were performed by company personnel at some other location before the 
Greenwood office space became available? 

Requested By: Jeffrey M. Reed, OVCC -- 317-233-3236 and 

Information Provided: 

The additional office space is utilized by Administration, Finance and Human Resources. These 
support services were previously provided at other locations. 

Prepared By: Alan DeBoy 



Date Requested: 10/05/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 19-268 

Why was relocation expense so high in 2007 as compared to 2008? Why are the budgeted 
expenses for 2009 so much higher than 2007 and 2008? 

Requested By: Jeffrey M. Reed, OUCC -- 317-233-3236 - ~~=~~'-'- and 

Information Provided: 

In 2007, three relocations of upper management employees took place: 

1. David Baker was relocated from St. Louis to Greenwood and promoted to the position of 
President. 

2. Alan DeBoy was relocated from St. Louis to Greenwood and promoted to the position of 
Vice President of Operations. 

3. Stacy Hoffman was relocated from St. Louis to Greenwood and promoted to the position 
of Director of Engineering. 

Upper management relocation expense is more generous than the benefit allowed to other 
employees. 

In 2008, three lower ranking employees were relocated at a significantly lower level of 
relocation expense. 

Please see the response to Data Request Number OVCC 19-122 for an explanation of how the 
budget was determined for 2009. 

Prepared By: Tim Schiller 



Date Requested: 10/05/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 19-269 

Is it the company's intention to continue to incur such high relocation costs going forward? If so 
why? 

Requested By: Jeffrey M. Reed, OUCC -- 317-233-3236 - ~~~==~~ and 

Information Provided: 

Petitioner assumed a three year average of relocation costs for rate case purposes. Relocation 
expenses can occur at any time if a position opens up that may require a hire from out of state to 
fill the position. While the Company can not predict when or if relocation expenses will be 
incurred, it may not be unreasonable to assume that a three year relocation expense average 
could occur in future years as welL 

Prepared By: Gary VerDouw 



Date Requested: 10105/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 19-270 

How many individuals that were relocated from the Greenwood office while remaining in 
Petitioner's employ have been relocated back to the Greenwood office in the last five years? In 
such a situation, why should the rate payers be expected to pay for such an inefficient 
management decision? 

Requested By: Jeffrey M. Reed, OUCC -- 317-233-3236 and 

Information Provided: 

Petitioner objects to the inference that the Company has made an "inefficient management 
decision." Notwithstanding the objection, the Company answers the question as such: American 
Water has a high quality work force throughout the Company. Open positions are always posted 
internally in order for the Company's employees to consider positions that may allow them to 
grow individually and benefit the Company overall by giving the opportunity for high quality 
individuals to fill open positions elsewhere within the Company. The filling of these positions 
may require relocation to occur. In this case, a company such as Indiana American Water is the 
beneficiary. By no means does this mean that the Company is making an inefficient 
management decision by relocating an employee from one location to another. 

In 2004, American Water reorganized Service Company operations which resulted in two key 
employees being relocated from Greenwood to St. Louis. Alan DeBoy, originally the VP of 
Engineering in Greenwood, was promoted to Central Region Director of Engineering in the 
reorganization. Stacy Hoffman, originally an engineering manager in Greenwood, was promoted 
to a position in Central Region Project Delivery and Development Services in the reorganization. 
In December of 2007, both employees were promoted further in the Company, and relocated 
back to Greenwood. Alan DeBoy was promoted to VP of Operations, and Stacy Hoffman was 
promoted to Director of Engineering. 

Prepared By: Tim Schiller 
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As to objections only, 

P. Jason Stephenson, No. 21839-49 
Jeffrey M. Peabody, No. 28000-53 
Barnes & Thornburg LLP 
11 South Meridian Street 
Indianapolis, Indiana 46204 
Telephone: (317) 231-6465 
Facsimile: (317) 231-7433 

Attorney for Petitioner 
Indiana-American Water Company, Inc. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 

Dear Dan: 

Webb, Melissa [Melissa.Webb@btlaw.com] 

Friday, October 16, 2009 2:49 PM 

Levay, Daniel; UCC Info Mgt; Courter, Leja; Reed, Jeffrey 

bdodd@lewis-kappes.com; burgherlaw@verizon.net; rabeh.soofi.bruder@icemiller.com; 

Stephenson, Jason; Kile, Nicholas; Tabitha.truax-haynes@icemiller.com; tstewart@lewis

kappes.com; Peabody, Jeffrey; Webb, Melissa; Hatton, Pete; 

adam.arceneaux@icemiller.com; Kay Pashos (kay.pashos@bakerd.com); 

pprice@boselaw.com 

Indiana-American's Non Confidential Responses to OUCC Sets 19 and 20 

Responses to OUCC Data Request Set 19.pdf; Responses to OUCC Data Request Set 20.pdf 

Please find attached Indiana-American's non-confidential responses to OUCC DR Sets 19 and 20 in Cause No. 43680. 
Please let me know if you have any questions. Thanks. 

,'Me(issa1vebb 

BCIVneS & ThornburB Ll.'T 

11 Soutfi :Meridzan Street 

In(fian(~po(is, Indiana 4()204 

317-231-7398 

CONFIDENTIALITY NOTICE: This email and any attachments are for the exclusive and confidential use of 
the intended recipient. If you are not the intended recipient, please do not read, distribute or take action in 
reliance upon this message. If you have received this in error, please notify us immediately by return email and 
promptly delete this message and its attachments from your computer system. We do not waive attorney-client 
or work product privilege by the transmission of this message. TAX ADVICE NOTICE: Tax advice, if any, 
contained in this e-mail does not constitute a "reliance opinion" as defined in IRS Circular 230 and may not be 
used to establish reasonable reliance on the opinion of counsel for the purpose of avoiding the penalty imposed 
by Section 6662A of the Internal Revenue Code. The firm provides reliance opinions only in formal opinion 
letters containing the signature of a partner. 

'urrentiIndiana-American's%20Non%20Confidential%20Responses%20to%200UCC%20Sets%20 19%20and%2020.htm[ I 0/16/2009 3:45:3 I PM] 



INDIANA OFFICE OF UTILITY CONSUMER COUNSELOR 

DATA REQUEST 

INDIANA-AMERICAN WATER 

CAUSE NO. 43680 

OUCC Data Request Set No. 20 Date: October 16,2009 

INDIANA-AMERICAN WATER COMPANY, INC.'S 
RESPONSES AND OBJECTIONS TO TWENTIETH SET 

OF DATA REQUESTS FROM THE INDIANA OFFICE OF 
UTILITY CONSUMER COUNSELOR 

Petitioner, Indiana-American Water Company, Inc. ("Indiana American" or "Company"), 

hereby provides the following responses to the twentieth set of Data Requests from the Indiana 

Office of Utility Consumer Counselor, subject to the following objections: 

I. General Objections. 

1. The responses provided to the Requests have been prepared pursuant to a 
reasonable and diligent investigation and search conducted in connection with the Requests in 
those areas where information is expected to be found. To the extent the Requests purport to 
require more than a reasonable and diligent investigation and search, Indiana American objects 
on grounds that they include an undue burden or unreasonable expense. 

2. Indiana American objects to the Requests to the extent they seek documents or 
information which are not relevant to the subject matter of this proceeding and which are not 
reasonably calculated to lead to the discovery of admissible evidence. 

3. Indiana American objects to the Requests to the extent they seek an analysis, 
calculation, or compilation which has not already been performed and which Indiana American 
objects to performing. 

4. Indiana American objects to the Requests to the extent they are vague and 
ambiguous and provide no basis from which Indiana American can determine what information 
is sought. 

5. Indiana American objects to the Requests to the extent they seek information that 
is subject to the attorney-client, work product, settlement negotiation or other applicable 
privileges. 



6. The responses constitute the corporate responses of Indiana American and contain 
information gathered from a variety of sources. Indiana American objects to the Requests to the 
extent they request identification of and personal information about all persons who participated 
in responding to each data request on the grounds that it is overbroad, unreasonably burdensome 
and irrelevant given the nature and scope of the requests and the many people who may be 
consulted about them. Indiana American further objects to the Requests to the extent they 
purport to require identification of a witness who can answer questions regarding the substance 
of or origination of information supplied in each response on the ground that Indiana American 
has no obligation to call witnesses to testify as to information provided in discovery. 

Without waiving these objections, Indiana American responds to the Requests in the 

manner set forth below. 

II. Data Request Responses. 



Date Requested: 10/06/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 20-272 

For each Significant Project and each Major Project listed on pages 5 and 6 of Mr. Hoffman's 
testimony, please provide an updated "Work Order Infonnation Fonn" (see Attachment 20-272) 
and any additional comments regarding the progress or status of the work on each project. Also, 
please provide any revised expected completion dates for each project. 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 

Information Provided: 

Please see attached document labeled OUCC 20-272-RI which are Work Order Infonnation 
Fonns. The first sheet shows where key information can be found. 

Work order status definitions are provided below. 
• Open indicates that work is still being done and the assets are not ready for use. 
• In-service means that the assets for this work order are in-service. 
• Complete means that the assets are in-service and all work has been completed on 

the project. 
• Posted to CPR means that the assets are in-service, all work is complete, as-built 

infonnation has been entered and approved, and all costs are in. 
• Suspended means that work on the project is on hold. 

Prepared By: Stacy Hoffman 



DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 20-273 

Cost components of the total estimated cost of the engineering, construction, AFUDC, and 
overhead are listed below: 

Design & Permits 
Sitework 
Metal Building with Foundation, Masonry, Interior 
HV AC, Plumbing, Electrical 
Furnishes - cabinets, lockers, chairs 
Temporary Storage of Materials and Equipment 

Construction total 

AFUDC and overhead 

Estimated Total 

Prepared By: Stacy Hoffman 

$ 96,000 
$ 97,000 
$ 408,000 
$ 328,000 
$ 18,000 
$ 16,000 

$ 963,000 

$ 137,000 

$1,100,000 



Date Requested: 10/06/09 

Information Reguested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 20-274 

Please state whether any employee benefits were eliminated or reduced after the rates in Cause 
No. 43187 were approved. ("Employee" includes any employee of Indiana-American, American 
Water or any subsidiary whose labor may be allocated to Indiana-American.) Please explain 
what benefits were reduced and why. Also, please provide the annual dollar amount associated 
with each benefit eliminated or reduced. 

Requested By: Daniel M. Le Yay, aucc -- 317-233-3236 dlcvay(dollcc.in.goYand 
infomgt(iMucc.in.gov 

Information Provided: 

No employee benefits were eliminated or reduced after the rates in Cause No. 43187 were 
approved. 

Prepared By: Gary M. VerDouw 



Date Requested: 10/06/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 20-275 

Were any of the employee benefits eliminated or reduced subsequent to Cause No. 43187 
included as a revenue requirements in this Cause? If not, please explain how such benefit was 
excluded. Show any calculations. 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 - dlevayCd,oucc.in.gov and 
infomgtrd;oucc. in.g()\{ 

Information Provided: 

No employee benefits were eliminated or reduced after the rates in Cause No. 43187 were 
approved. Please see the response to OUCC 20-274. 

Prepared By: Gary M. VerDouw 



Date Requested: 10/06/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 20-276 

Please state the amount of net negative salvage value included in the $7,466,557 of maintenance 
expense for the year ended 11130107. 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 dlcvav(£iiollcc.in.gov and 
infomgl(Uollcc.in.gov 

Information Provided: 

$3,735,625. 

Prepared By: Peter Thakadiyil 



Date Requested: 10/06/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 20-277 

Please describe and explain in detail any deferred maintenance expenses being amortized for the 
Mooresville, Warsaw, and West Lafayette districts including the exact nature of the expenditures 
being amortized and what amortization period is being used. 

Requested By: Daniel M. Le Yay, OVCC -- 317-233-3236 - dlcvay(a;oucc.in.gov and 
infomgt(d;ollcc.il!.gov 

Information Provided: 

The deferred maintenance expense is for tank painting charges that were formerly United Water 
properties. 

Description Amortization Period 

Warsaw 
Winona 9/1/1994 8/31/2009 
West Tank 7/111998 6/30/2013 

West Lafayette 
Barbarry 7/1/1998 6/30/2013 

Mooresville 
Morningstar 9/111994 8/31/2009 

Prepared By: Peter Thakadiyil 



Date Requested: 10/06/09 

Information Reguested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 20-278 

Please answer the following questions regarding charges from Alliance Data Systems Inc.: 

a. Explain specifically what services Alliance Data provides to Indiana-American and 
whether these services are of an on-going nature. 

b. Arc the charges from Alliance Data incurred at the Indiana-American level, at the Shared 
Services level, or at some other organizational level? Please explain. 

c. Did Indiana-American engage Alliance Data directly or is the use of this vendor dictated 
by American Water? Please explain. 

d. Provide the total amount paid by Indiana-American for Alliance Data charges for each 
year during the period 2000 - 2008. 

e. Provide the total amount paid by American Water for Alliance Data charges for each year 
during the period 2000 - 2008. 

f. Provide the total amount of charges from Alliance Data expensed by Indiana-American 
for each year during the period 2000 2008. 

Requested By: Daniel M. Lc Yay, OVCC n 317-233-3236 - dll.!vaY(lioucc.in.gov and 
infomgt(a)oucc.in.gov 

Information Provided: 

a. Alliance Data (Oreom) provides to Indiana-American Water on-going services. It 
supports the billing system and provides software licenses, updates, and on-going 
maintenance. 

b. The charges from Alliance Data are incurred at the Service Company and than allocated 
to the subsidiaries based on the number of customers at the particular location. 

c. Alliance Data was engaged by American Water. 



DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 20-278 

d. Total amount paid by Indiana-American for Alliance Data charges for the period 2000-
2008: 

e. Total amount paid by American Water for Alliance Data services for the period 2000-
2008: 

2000 2001 2002 2003 2004 2005 2006 2007 : 2008 

$3,887,820 $7,730,348 $3,476,998 $1,357,908 $1,4 1,348,045 $1,927,957 $3,011,016 ! $2,022,053 

f. Total amount of charges form Alliance Data expensed by Indiana American for the 
period 2000-2008: 

Prepared By: Val Pruno 

Total 

$26,187,351 



Date Requested: 10/06/09 

Information Reguested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 20-279 

Please answer the following questions regarding charges incurred from Oracle USA Inc.: 

a. Explain specifically what services Oracle provides to Indiana-American and whether 
these services are of an on-going nature. 

b. Are the charges from Oracle incurred at the Indiana-American level, at the Shared 
Services level, or at some other organizational level? Please explain. 

c. Did Indiana-American engage Oracle or is the use of this vendor dictated by American 
Water? 

d. Regarding the $60,823 of test year amortized "Oracle Support" charges, what is the total 
amount of cost deferred, over what time period were these costs accumulated, and what 
amortization period is being used to amortize these costs? 

e. Provide the total amount paid by Indiana-American for Oracle charges for each year 
during the period 2000 - 2008. 

f. Provide the total amount paid by American Water for Oracle charges for each year during 
the period 2000 - 2008. 

g. Provide the total amount of Oracle charges amortized for each year during the period 
2000 2008. 

h. Provide the amount of Oracle charges expensed for each year during the period 2000 
2008 if different from the amounts amortized. 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 - dIcvay(ii;oucc.in.go\' and 
infomgt(a)oucc. in. go\' 



Information Provided: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 20-279 

a. Oracle provides to Indiana-American Water on-going services. It supports the planning 
system and provides software licenses, updates, and on-going maintenance. 

b. The charges from Oracle are incurred at the Service Company level and than allocated to 
the subsidiaries based on the number of customers at the particular location. 

c. Oracle was engaged by American Water. 

d. Regarding the $60,823 Oracle support charges, amounts of costs deferred are: 

Amount of Cost Months 
Document Cost Accumulated Amortization Monthly in Test Amortization 

Vendor Type Doc # Deferred Period Period Amort Year in Test Year 

Oracle USA 9/1/07 - 9/1/07 
Inc Voucher 41723214 $60,959.64 8/31/08 8/31/08 $5,079.97 9 $45,719.73 
Oracle USA 9/1/08 . 9/1/08 . 
Inc Voucher 42018964 $15,103.33 11/30/08 11/30/08 $5,034.44 3 $15,103.33 

$60,823.06 

e. Total amount paid by Indiana-American for Oracle charges for the period 2000-2008: 

2000 2001 2002 2003 2004 2005 2006 2007 2008 

$ - $ 7,493 $ 3,858 $ 2,940 $ 73,822 $ 74,344 $ 79,717 $ 90,445 $ 147,809 $ 

f. Total amount paid by American Water for Oracle services for the period 2000-2008: 

2000 2001 2002 2003 2004 2005 2006 2007 2008 

Total 

480,427 

Total 

$ - $ 243,501 $ 46,269 $ 233,694 $1,437,940 S 818,514 S 823,613 $1,046,015 $1,707,931 S 6,357,478 

g. Tota] amount of Oracle charges amortized for eaeh year during the period 200-2008: 

2000 2001 2002 2003 2004 2005 2006 2007 2008 Total 

$ - $ - $ - $ - $ - $ 24,101 $ 64,817 $ 64,015 $ 55,743 $ 208,676 



DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 20~279 

h. The amount of Oracle charges expensed for each year during the period 2000-2008: 

2000 2001 2002 2003 2004 2005 2006 2007 2008 

$ . $ 7,493 $ 3,858 $ 2,940 $ 73,822 $ 31,375 $ 78,991 $ 93,500 $ 188,449 

Prepared By: Val Pruno 

Total 

$ 480,427 



Date Requested: 10/06/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 20-280 

Please explain specifically what the SABRIX charges recorded to operating expenses are and 
how these charges are calculated and recorded to Indiana-American's general ledger. 

Requested By: Daniel M. Le Yay, OVCC -- 317-233-3236 dlcvay(a.ioucc.ilu!oY and 
intomgt(a:ollcc. in.gov 

Information Provided: 

SABRIX charges represent use tax that is owed but not charged on a vendor invoice. Once it has 
been determined the purchase is taxable, the use tax is calculated based on the current tax rate 
applied to the amount of the purchase. No SABRIX charges are calculated on invoices that 
include the correct amount of use tax. Both the purchase amount and the use tax are charged to 
the appropriate account in the Indiana American general ledger. 

Prepared By: Bob Engle 



Date Requested: 10/06/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 20-281 

If the SABRIX charges represent sales tax, are these taxes reclassified when the underlying 
charge is reclassified? Please explain. 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 - dlcvaYCa;oucc.in.gov and 
infomgl(Ct,Oucc.in.gllY 

Information Provided: 

Yes, it is appropriate that the use taxes follow the underlying charge to the proper account on the 
Company's books. 

Prepared By: Bob Engle 



Date Requested: 10/06/09 

Information Reguested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 20-282 

Does Indiana-American accrue or record sales tax on invoices for services if sales tax is not 
included on the invoice? If yes, are these monies remitted to the appropriate taxing authority? 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 dlcvay(aJoucc.in.gov and 
infomgt((('oucc. i n.gov 

Information Provided: 

Yes, these taxes are recorded on products/services that are taxable but the tax has not been 
included on the invoice. Yes, the taxes are remitted to the appropriate taxing authority. 

Prepared By: Bob Engle 



Date Requested: 10/06/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 20-283 

Please list each amount included in Petitioner's purchased power adjustment labeled 
"Adjustment for accruals and miscellaneous fuel and power charges" shown on Exhibit PJT-I, 
Schedule 2, page 1 of 1, including a description of each item. 

Requested By: Daniel M. Le Yay, ouee -- 317-233-3236 - dlcvay@ollcc.in.gov and 
inl~mlgt(ct:ollCC. in.gov 

Information Provided: 

Please see below for a summary of adjustments. Additionally, please see attached documents 
labeled ouec 20-283-Rl, ouec 20-283-R2 and ouee 20-2S3-R3 for further detail. 

Summary of Adjustments 

Elimination of accruals and Misc Charges $ (123,003) 

Nov OS bill was not included. 14,272 

Additional Bill was included in Dec07, also Nov07 bill was 
replaced with NovOS bill. (36,177) 

Total Adjustment for Accruals and Miscellaneous Fuel and 
Power Charges $ (144.908) 

Prepared By: Peter Thakadiyil 



Date Requested: 10/06/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 20-284 

Please explain specifically what services are provided to the following billing customers, what 
fees are charged to each customer, and how often each customer is billed: 

a. Chesterton Utilities 
b. Clarksville Waste Treatment 
c. City of Terre Haute 
d. Damon Run Conservancy District 
e. Farmersburg Sewer 
f. Gary Sanitary District 
g. Hobart Sanitary 
h. Jeffersonville 
i. Newburgh Sewer 
j. Noblesville Wastewater 
k. City of Richmond 
l. Richmond Sanitary District 
m. Sullivan Sewer 
n. Town of Bums Harbor 
o. Wabash Sewer 
p. Winfield Township 

Req uested By: Daniel M. Le Yay, OUCC -- 317-233-3236 - dkvay(({2oucc.in.gov and 
infomgl((/;otlcc.in.gov 

Information Provided: 

Please see attached document labeled OUCC 20-284-Rl. 

Prepared By: 



Date Requested: 10/06/09 

Information Reguested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 20-285 

Please provide the detailed calculation of the adjustment to other revenues related to the Damon 
Run Conservancy District. (See Exhibit GMV-3, Worksheet to Support Schedule 6.) Also, 
please provide a copy of any contract with Damon Run Conservancy District. 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 - dlcvaY((/)Qqcc.in.gov and 
i IlI~Jlllgt({COucc. i n.gov 

Information Provided: 

Please see attached document labeled OUCC 20-285-RI for a copy of the contract with Damon 
Run Conservancy District. The calculation of the adjustment was made simply by annualizing 
the revenue received from Damon Run sewer billing for the period of August through 
November, 2008 to reflect twelve months of revenue. Details of the adjustment made included 
in the specific cell of the electronic spreadsheet for Exhibit GMV-3, Worksheet to Support 
Schedule 6, found as file "2009 Other Billing Revenue Adjustment.xls" included in response to 
IAIG 02-002, which was provided to the parties on August 31, 2009. 

Prepared By: Jody McCracken/Gary M. VerDouw 



Date Requested: 10/06/09 

Information Reguested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 20-286 

Please provide the detailed calculation of the adjustment to other revenues related to the 
Farmersburg Sewer (see Exhibit GMV-3, Worksheet to Support Schedule 6). Also, please 
provide a copy of any contract with Farmersburg Sewer. 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 dlcvaY((12oucc.in.gov and 
infomgl(il.ollcc.in.gov 

Information Provided: 

Petitioner would like to point out that the adjustment to other revenues was related to sewer and 
trash billing for the Town of Farmersburg. Please see attached document labeled OUCC 20-286-
Rl for a copy of the contract with the Town of Farmersburg, Indiana. The calculation of the 
adjustment was made simply by annualizing the revenue received from the Town of Farmersburg 
for sewer and trash billing for the period of October through November, 2008 to reflect twelve 
months of revenue. Details of the adjustment made included in the specific cell of the electronic 
spreadsheet for Exhibit GMV-3, Worksheet to Support Schedule 6, found as file "2009 Other 
Billing Revenue Adjustment.xls" included in response to IAIG 02-002, which was provided to 
the parties on August 31,2009. 

Prepared By: lody McCracken/Gary M. VerDouw 



Date Requested: 10/06/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 20-287 

Please provide the detailed calculation of the adjustment to other revenues related to the 
Summitville Sewer (see Exhibit GMV-3, Worksheet to Support Schedule 6). Also, please 
provide a copy of any contract with Summitville Sewer. 

Requested By: Daniel M. Le Yay, OVCC -- 317-233-3236 - dlcvay(a~oucc.in.gov and 
i nfol11l.!.t(a;Ollcc. in.go\' 

Information Provided: 

Petitioner would like to point out that the adjustment to other revenues was related to sewer and 
trash billing for the Town of Summitville. Please see attached document labeled OVCC 20-287-
Rl for a copy of the contract with the Town of Summitville, Indiana. The calculation of the 
adjustment was made simply by annualizing the revenue received from the Town of Summitville 
for the period of September through November, 2008 to reflect twelve months of revenue. 
Details of the adjustment made included in the specific cell of the electronic spreadsheet for 
Exhibit GMV-3, Worksheet to Support Schedule 6, found as file "2009 Other Billing Revenue 
Adjustment.xls" included in response to IAIG 02-002, which was provided to the parties on 
August 31,2009. 

Prepared By: Jody McCracken/Gary M. VerDouw 



Date Requested: 10/06/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No, 43680 

No. OUCC 20-288 

Please confirm that the monthly depreciation expense recorded below the line as "Non Oper 
Rental Income" (Line P36) is depreciation ofnon~utility plant excluded from rate base. 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 - dkvay(a;oucc.in. gov and 
i nfcHngt(d;ollCC. in.gov 

Information Provided: 

The depreciation expense in Line P36 is only for non-utility plant excluded from rate base. 

Prepared By: Peter Thakadiyil 



Date Requested: 10/06/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 20-289 

Please provide a copy of the voucher and all supporting documentation for the following 
transaction. Please include an explanation of why this is considered non-utility rent expense. 

Documen 
District Name Object Account Description Line 1# t 1# GL Date Amount Explanation 

IN-Wabash Valley 717520 Non-Util Rent Exp-Oul P36 41799005 11101/08 2,400.00 Vigo County Redevelopment Com-

Requested By: Daniel M. Le Yay, OVCC -- 317-233-3236 d1cvayCwollcc.in.gov and 
infomgt(a;Ollcc.in.gov 

Information Provided: 

Please see attached document labeled OVCC 20-289-RI. In November 2000, the Company 
contracted a twenty year antenna lease agreement with NEXTEL Partners to be constructed on a 
water tank located on Lot 30B of the Vigo County Industrial Park. The Company agreed to pay 
the Vigo County Redevelopment Commission $200 per month for allowing antenna facility use 
on the water tank. The payment is made annually in November of each year. 

This expense is being recorded below the line in error, as the revenue for this antenna lease is 
being recorded above the line. As sueh, the Company's revenue requirement should be increased 
by $2,400 to reflect the expense. 

Prepared By: Lori O'Malley 1 Peter Thakadiyil 
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As to objections only. 

Nic olas K. Kite, No. 
P. Jason Stephenson, No. 21839-49 
Jeffrey M. Peabody. No. 28000-53 
Bames & Thornburg LLP 
11 South Meridian Street 
Indianapolis, Indiana 46204 
Telephone: (317) 231-6465 
Facsimile: (317) 231-7433 

Attorney for Petitioner 
Indiana-American Water Company, Inc. 



From: 

Sent: 
To: 

Cc: 

Subject: 
Attachments: 

Dear Dan: 

Webb, Melissa [Melissa.Webb@btlaw.com] 

Friday, October 16, 2009 2:49 PM 

Levay, Daniel; UCC Info Mgt; Courter, Leja; Reed, Jeffrey 

bdodd@lewis-kappes.com; burgherlaw@verizon.net; rabeh.soofi.bruder@icemiller.com; 

Stephenson, Jason; Kile, Nicholas; Tabitha.truax-haynes@icemiller.com; tstewart@lewis

kappes.com; Peabody, Jeffrey; Webb, Melissa; Hatton, Pete; 

adam.arceneaux@icemiller.com; Kay Pashos (kay.pashos@bakerd.com); 

pprice@boselaw.com 

Indiana-American's Non Confidential Responses to OUCC Sets 19 and 20 

Responses to OUCC Data Request Set 19.pdf; Responses to OUCC Data Request Set 20.pdf 

Please find attached Indiana-American's non-confidential responses to OUCC DR Sets 19 and 20 in Cause No. 43680. 
Please let me know if you have any questions. Thanks. 

:Melissa )yeGG 
'Baynes & TliornGurg LL'P 
11 South :Meridlan Styeet 

Indlanayofis, Indiana 46204 

317-231-7398 

CONFIDENTIALITY NOTICE: This email and any attachments are for the exclusive and confidential use of 
the intended recipient. If you are not the intended recipient, please do not read, distribute or take action in 
reliance upon this message. If you have received this in error, please notify us immediately by return email and 
promptly delete this message and its attachments from your computer system. We do not waive attorney-client 
or work product privilege by the transmission of this message. TAX. ADVICE NOTICE: Tax advice, if any, 
contained in this e-mail does not constitute a "reliance opinion" as defined in IRS Circular 230 and may not be 
used to establish reasonable reliance on the opinion of counsel for the purpose of avoiding the penalty imposed 
by Section 6662A of the Internal Revenue Code. The firm provides reliance opinions only in formal opinion 
letters containing the signature of a partner. 
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INDIANA OFFICE OF UTILITY CONSUMER COUNSELOR 

DATA REQUEST 

INDIANA-AMERICAN WATER 

CAUSE NO. 43680 

OUCC Data Request Set No. 21 Date: October 19,2009 

INDIANA-AMERICAN WATER COMPANY, INC.'S 
RESPONSES AND OBJECTIONS TO TWENTY FIRST SET 
OF DATA REQUESTS FROM THE INDIANA OFFICE OF 

UTILITY CONSUMER COUNSELOR 

Petitioner, Indiana-American Water Company, Inc. ("Indiana American" or "Company"), 

hereby provides the following responses to the twenty first set of Data Requests from the Indiana 

Office of Utility Consumer Counselor, subject to the following objections: 

I. General Objections. 

1. The responses provided to the Requests have been prepared pursuant to a 
reasonable and diligent investigation and search conducted in connection with the Requests in 
those areas where information is expected to be found. To the extent the Requests purport to 
require more than a reasonable and diligent investigation and search, Indiana American objects 
on grounds that they include an undue burden or unreasonable expense. 

2. Indiana American objects to the Requests to the extent they seek documents or 
infornlation which are not relevant to the subject matter of this proceeding and which are not 
reasonably calculated to lead to the discovery of admissible evidence. 

3. Indiana American objects to the Requests to the extent they seek an analysis, 
calculation, or compilation which has not already been performed and which Indiana American 
objects to performing. 

4. Indiana American objects to the Requests to the extent they are vague and 
ambiguous and provide no basis from which Indiana American can determine what information 
is sought. 

5. Indiana American objects to the Requests to the extent they seek information that 
is subject to the attorney-client, work product, settlement negotiation or other applicable 
privileges. 



6. The responses constitute the corporate responses of Indiana American and contain 
information gathered from a variety of sources. Indiana American objects to the Requests to the 
extent they request identification of and personal information about all persons who participated 
in responding to each data request on the grounds that it is overbroad, unreasonably burdensome 
and irrelevant given the nature and scope of the requests and the many people who may be 
consulted about them. Indiana American further objects to the Requests to the extent they 
purport to require identification of a witness who can answer questions regarding the substance 
of or origination of information supplied in each response on the ground that Indiana American 
has no obligation to call witnesses to testify as to information provided in discovery. 

Without waiving these objections, Indiana American responds to the Requests in the 

manner set forth below. 

II. Data Request Responses. 



Date Requested: 10/09/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 21-290 

Regarding the transactions labeled "BPCORR", "BP-Reclassification", BP rcls cap to expO', "BP 
Write off of CWlP charges", and other similar descriptions. Please explain in detail what these 
transactions relate to, what "BP" stands for, and whether these transactions are of a recurring 
nature. Please provide a complete listing of all related test year transactions including the 
account each transaction is recorded to, the amount of each transaction, and the date of each 
transaction. 

Requested By: Daniel M. Le Yay, OVCC -- 317-233-3236 

Information Provided: 

'BP' as used in the context identified above represents the source of the journal entry request. 
The journal entry request was made by the Business Partner (BP). The 'BP' for all the above 
transactions is Indiana staff which includes Project Managers, Office personnel, Operations staff 
and Management. The transactions are not of a recurring nature and are requested as needed by 
Indiana personnel. 

Please see attached document labeled OVCC 21-290-RI for listing of all test year transactions as 
requested. 

Prepared By: Gary Akmentins 



Date Requested: 10/09/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 21-291 

How are property taxes for non-utility plant recorded in Petitioner's general ledger? How are 
maintenance and other costs related to non-utility plant recorded in Petitioner's general ledger? 

Requested By: Daniel M. Le Yay, OVCC -- 317-233-3236 - "'~~~"'=~c='-'- and 

Information Provided: 

Property taxes for non-utility property are recorded at the District level in Acct. 685200. 

Generally, maintenance and other costs related to non-utility property are recorded in the 
individual expense related accounts for all utility plant with the exception of depreeiation 
expenses for the old Richmond Call Center Building and Northwest Operations Building which 
are recorded in Acct. 71751 O-Non-Vtility Depreciation. 

Prepared By: Thomas C. Spitz 



Date Requested: 10/09/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 21-292 

Please state the current amount of monthly rent on the County Line office space in Greenwood. 
If this amount has changed since the end of the test year, please provide a copy of the current 
lease agreement. 

Requested By: Daniel M. Le Yay, aucc -- 317-233-3236 - =~~=== .. ~ and 

Information Provided: 

Current monthly rent on County Line office space in Greenwood is $43,400.79. The monthly 
rent has not changed since the end of the test year. 

Prepared By: Alan DeBoy 



Date Requested: 10/09109 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 21-293 

Please explain specifically what services are provided to Indiana-American by Accenture and the 
amount of test year expense for Accenture. 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 - =';:;"'-=.J-~==~ and 

Information Provided: 

During the test year, Accenture provided computer consulting services for Indiana-American for 
the following projects: Customer Information Systems Application Support Project, Interim 
Security Project, Interim PMO (Project Management Office) Director Project and Sarbanes 
Oxley Support Project. Test year expense for these services totaled $197,752. In addition during 
the test year Accenture provided Powerplant Project Support in the amount of $35,056 which 
was capitalized. 

Prepared By: Bob Engle 



Date Requested: 10/09/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 21-294 

Please list all charitable or discretionary contributions, including amounts of payments to 
community service organizations, builders associations included in Indiana-American's test year 
operating expenses including the name of each vendor or charity, the amount of each transaction, 
the account number each transaction was recorded to, and the date of each transaction. 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 - ~,,_~=_=~""."'-'- and 

Information Provided: 

Please see attached document labeled OUCC 21-294 RI. 

Prepared By: Lew Keathley 



Date Requested: 10/09/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 21-295 

Please explain each of the following entries including why the entry was made, why it was 
recorded to the Corporate District, and to what customers each pertains. Please provide the 
detailed calculation for each entry and any supporting documentation. 

Account Document 
District Name Object Description Line Description # GL Date Amount Explanation 
IN-COIporate 401210 Com Sales Bille Water Revenues 101108 11130/08 ######## Adjust revenue-ace! no 154037 
IN-COIporate 40 III 0 Res Sales Billed Water Revenues 514 04/30/08 (6,154.59) Rev Overbilled Amounts 

Requested By: Daniel M. Le Vay, OUCC 317-233-3236 

Information Provided: 

1. Document #101108 $38,707.43 Adjust revenue-Acct # 154037 
This entry was recorded after it was discovered that a meter reading error occurred in the 
November billing for Indiana State University. An entry was recorded to properly reflect 
revenues in the month of November and then subsequently reversed as the adjustment was made 
on the customer's account. The entry should have been recorded on the Wabash Valley District 
rather than Corporate District. The subsequent reversal of the entry was also made to the 
Corporate District. See attached document labeled OUCC 21-295-Rl. 

2. Document #514 ($6,154.59) Reverse Overbilled Amounts 
This' entry was recorded to reverse a previous entry that recorded an adjustment to reduce 
revenues for customers who were billed for services incorrectly in late 2007. The customer 
accounts were corrected in 2008 which resulted in reversing the previous entry. The original 
entry was recorded at the Corporate District so the reversing entry was recorded there as well. 
The specific account adjustments were recorded to the proper districts. See attached document 
labeled OUCC 21-295-R2. 

Prepared By: Tom Spitz 



Date Requested: 10/09/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 21-296 

Please explain the IN-Corporate purchased power charges recorded from Richmond Power and 
Light and charged to Corp-Customer Service and Purchased Power - CA (see attachment 21-
296). Are these charges related to the Richmond Call Center and, if so, please explain why these 
costs should be included in revenue requirements in the current case. 

Requested By: Daniel M. Le Yay, OVCC -- 317-233-3236 

Information Provided: 

The referenced power costs are related to the Richmond Call Center. These costs were charged 
to the wrong account. They should not be included in the revenue requirement. 

Prepared By: Alan DeBoy 



Date Requested: 10/09109 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 21-297 

Please provide Indiana-American test year chemical expense broken down by type of chemical 
and its associated test year amount. Please provide the same information for the period ended 
11130/07 and 11130/06. 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 - ~c.:-'-== .. 7 ____ ==-'- and 

Information Provided: 

Please see attached document labeled OUCC 21-297 Rl. 

Prepared By: Lew Keathley 



Date Requested: 10/09/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 21-298 

Please state whether Indiana-American's pro forma chemical expense assumes the same 
consumption as the test year ended 11130/08. If not, please provide a detailed explanation of 
how and why the consumption is different. Please provide any studies, reports or analyses 
supporting any such explanation. 

Requested By: Daniel M. Le Yay, OVCC -- 317-233-3236 - dlevawi(lucc.in.!!o\' and 

Information Provided: 

Please see line 17, on page nine of Mr. Thakadiyil's direct testimony. The consumption assumed 
is the same level of consumption assumed in pro forma revenues. 

Prepared By: Peter Thakadiyil 



Date Requested: 10/09/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 21-299 

Please provide Indiana-American's total chemical expense for each of the following months in 
2009 - May, June, July, and August. 

Requested By: Daniel M. Le Yay, avec -- 317-233-3236 - ==-'--"'..L~L"--:'::-"'.='=~ and 

Information Provided: 

The total chemical expense for the months of May - August, 2009 are as follows: 
May, 2009 - $ 204,448 
June, 2009 - $ 198,359 
July, 2009 - $ 197,952 
August, 2009 - $ 186,250 

As noted in response to avec 21-298, the pro forma level of consumption used in calculating 
chemical expense matches the pro forma consumption in calculating revenues. If consumption 
for purposes of chemical expense is to be reduced (which it has been during the requested 
months), then a corresponding reduction must also be made to pro forma revenues. 

Prepared By: Lew Keathley 



Date Requested: 10/09/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 21-300 

Please provide Indiana-American August 2009 year-to-date chemical expense broken down by 
type of chemical and its associated expense. Please provide the same information for August 
2008 year-to-date. 

Requested By: Daniel M. Le Yay, auee -- 317-233-3236 

Information Provided: 

Please see attached document labeled auee 21-300 Rl. Also, please see response to auec 
21-299. 

Prepared By: Lew Keathley 



Date Requested: 10/09/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 21-301 

Please provide support for the proposed non-sufficient funds charge of $19.00 in lA's revised 
tariff. 

Requested By: Daniel M. Le Yay, aucc -- 317-233-3236 

Information Provided: 

See attached document labeled aucc 21-301-Rl. 

Prepared By: Gary M. VerDouw 
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As to objections only, 

Nic olas K. Kile, No. 
P. Jason Stephenson, No. 21839-49 
Jeffrey M. Peabody, No. 28000-53 
Barnes & Thornburg LLP 
11 South Meridian Street 
Indianapolis, Indiana 46204 
Telephone: (317) 231-6465 
Facsimile: (317) 231-7433 

Attorney for Petitioner 
Indiana-American Water Company, Inc. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 

Dear Dan, 

Peabody, Jeffrey [Jeffrey.Peabody@btlaw.com] 

Monday, October 19, 2009 5:09 PM 

Levay, Daniel; UCC Info Mgt; Courter, Leja; Reed, Jeffrey 

Bette Dodd; Price, L. Parvin; burgherlaw@verizon.net; rabeh.soofLbruder@icemiller.com; 

Stephenson, Jason; Kile, Nicholas; Peabody, Jeffrey; Webb, Melissa; tabitha.truax

haynes@icemiller.com; Tim Stewart; Hatton, Peter L.; Arceneaux, Adam 

(adam.arceneaux@icemiller.com); kay.pashos@bakerd.com 

Indiana-American's responses to OUCC DR Set 21 

Responses to OUCC Data Request Set 21.pdf 

Please find attached Indiana-American's responses to OUCC DR Set 21. Our responses to Set 22 should be coming soon. 
Thanks. 

BARNES & 
THORNBURGuJ' 

Jeffrey M. Peabody 
Energy, Telecommunications and Utilities 
ioeabQdy@BT~ 

Barnes & Thornburg llP 
11 South Meridian Street 
Indianapolis, Indiana 46204-3535 

Phone: (317) 231-6465 
Fax: (317) 231-7433 
www.btlaw.CQm 

A HAri!A Cll1(JI{;O l)[lIlWAR£ ll.o'IIN.\ 
MIOIIG"'N r.lIN~lEJ\POl·' 01110 \y,o,~l1iNr.TON. J,e 

CONFIDENTIALITY NOTICE: This email and any attachments are for the exclusive and confidential use of 
the intended recipient. If you are not the intended recipient, please do not read, distribute or take action in 
reliance upon this message. If you have received this in error, please notify us immediately by return email and 
promptly delete this message and its attachments from your computer system. We do not waive attorney-client 
or work product privilege by the transmission of this message. TAX ADVICE NOTICE: Tax advice, if any, 
contained in this e-mail does not constitute a "reliance opinion" as defined in IRS Circular 230 and may not be 
used to establish reasonable reliance on the opinion of counsel for the purpose of avoiding the penalty imposed 
by Section 6662A of the Internal Revenue Code. The firm provides reliance opinions only in formal opinion 
letters containing the signature of a partner. 
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INDIANA OFFICE OF UTILITY CONSUMER COUNSELOR 

DATA REQUEST 

INDIANA-AMERICAN WATER 

CAUSE NO. 43680 

OUCC Data Request Set No. 22 Date: October 19, 2009 

INDIANA-AMERICAN WATER COMPANY, INC.'S 
RESPONSES AND OBJECTIONS TO TWENTY SECOND SET 

OF DATA REQUESTS FROM THE INDIANA OFFICE OF 
UTILITY CONSUMER COUNSELOR 

Petitioner, Indiana-American Water Company, Inc. ("Indiana American" or "Company"), 

hereby provides the following responses to the twenty second set of Data Requests from the 

Indiana Office of Utility Consumer Counselor, subject to the following objections: 

I. General Objections. 

1. The responses provided to the Requests have been prepared pursuant to a 
reasonable and diligent investigation and search conducted in connection with the Requests in 
those areas where information is expected to be found. To the extent the Requests purport to 
require more than a reasonable and diligent investigation and search, Indiana American objects 
on grounds that they include an undue burden or unreasonable expense. 

2. Indiana American objects to the Requests to the extent they seek documents or 
information which are not relevant to the subject matter of this proceeding and which are not 
reasonably calculated to lead to the discovery of admissible evidence. 

3. Indiana American objects to the Requests to the extent they seek an analysis, 
calculation, or compilation which has not already been performed and which Indiana American 
objects to performing. 

4. Indiana American objects to the Requests to the extent they are vague and 
ambiguous and provide no basis from which Indiana American can determine what information 
is sought. 

5. Indiana American objects to the Requests to the extent they seek information that 
is subject to the attorney-client, work product, settlement negotiation or other applicable 
privileges. 



6. The responses constitute the corporate responses ofIndiana American and contain 
information gathered from a variety of sources. Indiana American objects to the Requests to the 
extent they request identification of and personal information about all persons who participated 
in responding to each data request on the grounds that it is overbroad, unreasonably burdensome 
and irrelevant given the nature and scope of the requests and the many people who may be 
consulted about them. Indiana American further objects to the Requests to the extent they 
purport to require identification of a witness who can answer questions regarding the substance 
of or origination of information supplied in each response on the ground that Indiana American 
has no obligation to call witnesses to testify as to information provided in discovery. 

Without waiving these objections, Indiana American responds to the Requests in the 

manner set forth below. 

II. Data Request Responses. 



Date Requested: 

Information Requested: 

DATA INFORMATION REQUEST 

Indiana-American Water Company 

Cause No. 43680 

10/9/09 

No. OUCC 22-302 

Per Petitioner's response to the Industrial Group's Discovery Set No.4, Q-29 and Q-30, Indiana
American spent $2,687,835.64 during the test year and nearly $9.0 million over the past five years 
on tank painting. Please answer the following questions related to tank painting: 

a) Please state whether Indiana-American capitalizes all of its tank painting costs. 

b) If tank painting costs are capitalized, please identify and provide the account or accounts 
where these costs are recorded. If more than one account is used, please explain why more 
than one account is needed and what types of costs are recorded to each account. 

c) What period of time is used to amortize or depreciate tank painting costs for each account 
these costs are recorded to. If more than one period is used, please provide all periods used 
and a description of criteria used to determine the appropriate amortization period to be used. 

d) Were the depreciation or amortization periods used for capitalized tank painting included in 
Indiana-American's most recent depreciation study submitted to the Commission. If no, 
please explain how these depreciation or amortization periods were determined and identify 
the cause in which the IURC approved the depreciation rate or amortization period. 

e) If all tank painting costs are not capitalized, please explain how Indiana-American 
determines which costs to capitalize and which costs to expense. Please provide any written 
policies or directives for such determination. 

f) If all tank painting costs are not capitalized, please explain what costs are expensed and what 
account these expenses are recorded in. 

g) Provide, by account, all transaction amounts included in the test year balance sheet for 
eapitalized tank painting including the amount of each transaction, the date the transaction 
was recorded, a description of the tank the costs relate to, the district the tank is located in, 
the amortization or depreciation period being used for each transaction, and the amount of 
accumulated depreeiation or amortization related to each transaction. 

h) If a tank is repainted before the previous costs for that tank have been completely depreciated 
or amortized, please explain specifically how the prior costs are retried or removed from the 
balance sheet including the detailed accounting transaction used to record this retirement or 
removal. If the prior costs are not retired or removed, please explain why not. 



INDIANA-AMERICAN WATER COMPANY 
RESPONSE TO OFFICE OF UTILITY CONSUMER COUNSELOR 
DATA REQUEST NUMBER OUCC 22-302 
PAGE 2 

Requested By: Daniel M. Le Yay, Office ofVtility Consumer Counselor (OVCC) 
317-232-2494 dlevawloucc,in.tlov 

Information Provided: 

Part a) 
All tank painting the Company completes is capitalized. Periodic tank inspections not 
associated with a painting project are expensed. 

Part b) 
The CWIP object accounts used are as follows: 

a. 105150 - Materials and Supplies 
b. 105260 - Administrative Overhead 
c. 105275 - Contracted Services 
d. 105350 - AFUDC Debt 
e. 105375 AFUDC Equity 

Once the tank painting is put into service, the account totals would transfer from CWIP to 
account object account 330003, Dist Res & Stand Orig Repaint, for the tank painting, and to 
object account 330100, Elevated Tanks and Standpipes, for any structural rehabilitation that 
may have been done as part of the tank painting. 

Part c) 
The tank painting is depreciated at the applicable depreciation rate in place at the time for 
that account number. The current depreciation rates for asset account numbers can be found 
on Petitioner's Exhibit GMV-4, Schedule 10, Proforma Adjustment of Depreciation Expense. 
The current depreciation rate for object account 330003, Dist Res & Stand Orig Repaint, is 
3.13% per year. 

Part d) 
Please see response to OVCC 15-195. 

Part e) 
All tank painting the Company completes is capitalized. 

Part f) 
All tank painting the Company completes is capitalized. Periodic tank inspections not 
associated with a painting project are expensed. These tank inspections are charged to the 
following accounts depending on the type of tank: 635000.21 Contract Services Other 
Source of Supply, 635000.23 Contract Services Other Water Treatment, or 635000.24 
Contract Service Other Transmission and Distribution. There are numerous other 
maintenance costs charged to these accounts ranging from any contracted services for well 
cleaning and maintenance, to repairs on any water treatment equipment to our annual 
contractor cost for repairs of main, services and other maintenance work. 



INDIANA-AMERICAN WATER COMPANY 
RESPONSE TO OFFICE OF UTILITY CONSUMER COUNSELOR 
DATA REQUEST NUMBER OUCC 22-302 
PAGE 3 

Part g) 
See attachment for transaction amounts included in the test year balance sheet for capitalized 
tank painting including the amount of each transaction, the date the transaction was recorded, 
a description of the tank the costs relate to, and the district the tank is located in. Please see 
the response to avec 15-194 for annual depreciation for tank painting. 

Part h) 
Retirement of tank painting is managed in the same way retirement of other assets is 
managed. The remaining value of the asset being retired is removed from the utility plant 
account and the corresponding amount is removed from the accumulated depreciation 
reserve. 

Prepared By: Stacy Hoffman 



Date Requested: 10/09/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 22-303 

Please provide both the gross amount of capitalized tank pamtmg and the accumulated 
amortization of capitalized tank painting included in Indiana-American's balance sheet for each 
calendar year for the period 2004 2008 by account. 

Requested By: Darnel M. Le Yay, OUCC -- 317-233-3236 - ",.,=,-",-,-=,"",~c.:::~.~ and 

Information Provided: 

Account 330002 
Dist Res and Tanks-Orig. Paint 

Painting 
2008 
2007 
2006 
2005 
2004 

Account 330003 
Dist Res and Tanks- Paint 

2008 
2007 
2006 
2005 
2004 

Balance at Y ear-End 
Utility Plant-Tank Painting 

$549,248 
$885,090 

$1,008,299 
$1,008,299 
$1,008,299 

$5,196,890 
$4,938,504 
$3,999,167 
$2,711,390 
$1,808,173 

Prepared By: Gary Akmentins 

Balance at Year-End 
Accumulated Reserve-Tank 

$(251,740) 
$(892,659) 

$(1,008,299) 
$(1,008,299) 
$(1,008,299) 

$(2,234,010) 
$(2,069,212) 
$(1,626,109) 
$( 1,240,184) 
$(984,377) 



Date Requested: 10/09/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 22-304 

Please provide all operating and maintenance costs associated with the Richmond Call Center 
included in test year operating expenses including the type of cost, the account each cost is 
recorded to, where the cost was incurred and the amount of each cost. 

Requested By: Daniel M. Le Yay, OVCC -- 317-233-3236 - =-'-""-~~.~.~~.,.c,~ and 

Information Provided: 

The following operating and maintenance costs are associated with the Richmond Call Center 
during the test year: 

Purchased Power Account# 
Telephone Expense Account # 

Prepared By: Alan DeBoy 

515100.15 
575740.16 

$ 9,749 
$10,277 



Date Requested: 10/09/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 22-305 

Please provide all operating and maintenance costs associated with any other non-utility assets 
included in test year operating expenses including the type of cost, the account each cost is 
recorded to, and the amount of each cost. 

Requested By: Daniel M. Le Yay, OVCC -- 317-233-3236 dlevuw:ioucc.ip.gOY and 

Information Provided: 

The Richmond Call Center is included in non-utility assets. See Data Request OOVCC 22-304 
for infonnation. 

Petitioner is unaware of any operating and maintenance costs associated with any other non
utility asset. 

Prepared By: Alan DeBoy 



Date Requested: 10/09/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 22-306 

Please state whether the company Indian-American leases its vehicles from is an affiliate or 
subsidiary of American Water or any of its subsidiaries. 

Requested By: Daniel M. Le Yay, avcc -- 317-233-3236 - ~~~~~~ and 

Information Provided: 

ARI is not an affiliate of Indiana-American or a subsidiary of American Water or any of its 
subsidiaries. 

Prepared By: Alan DeBoy 



Date Requested: 10/09/09 

Information Reguested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 22-307 

Regarding the fair value increment included in rates (1993 Purchase of Indiana Cities), please 
answer the following questions: 

a. Where is this acquisition adjustment recorded on Indiana-American's balance sheet 
Utility Plant, Acquisition Adjustments, Deferred Debits or Other? 

h. What date is the accumulated amortization balance of $5,842,968 based on 11130/08 or 
6/30/09 or other? 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 

Information Provided: 

a. The acquisition adjustment for Indiana Cities purchase is recorded on Indiana
American's balance sheet as Utility Plant Acquisition Adjustments. 

h. The accumulated amortization balance of $5,842,968 is as of 11130/08. 

Prepared By: Tom Spitz 



Date Requested: 10/09/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 22-308 

Please explain the difference between the amount included in Indiana-American's balance sheet 
as of 11130/08 for Acquisition Adjustment ($35,428,547) and the amount reflected in Exhibit 
GMY-5, Support Schedule 9 ($35,509,766). 

Requested By: Daniel M. Le Yay, OVCC -- 317-233-3236 

Information Provided: 

The difference of $81,219 is the balance of account 115110 as of 11/30/08, which was not 
included in Support Schedule 9. 

Prepared By: Peter Thakadiyil 



Date Requested: 10/09/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 22-309 

With respect to Indiana American's response to Schererville's Discovery Set No.5, Q-36, 
regarding Indiana-American's non-revenue water rate, please provide the following information: 

a. Note that several areas of the utility's operations, which are larger than many water 
utilities in Indiana, have lost water results which are higher than 15% (Kokomo - 22.6%, 
Muncie - 22.6%, Richmond 24.9%, Southern Indiana 16.5%, Wabash 17.9%, 
Warsaw - 20.6%, and Winchester 18.9%). Has Indiana American performed any 
analysis to determine what is responsible for this sub-par performance? If so, list the 
primary reasons in order of their impact (highest impact first). 

b. Please explain what the utility has done to isolate and resolve leaks (main breakage, 
pressure too high, leaky valves and lack of a valve turning program, etc.) in each of the 
areas listed above (a). 

c. If the utility is using any professional leak analysis program, identify and describe the 
program being used for each system. 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 

Information Provided: 

a. Indiana American (INA W) objects to the characterization regarding lost water or sub-par 
performance. INA W does not measure or monitor lost water, but measures non-revenue 
water. See response to b) and c) regarding steps taken to manage non-revenue water. 

b. INA W has conducted leak surveys including the use of listening devices on valves, 
hydrants and services. High potential leak areas, such as river or creek crossings, known 
cOlTosive soil areas have been physically surveyed. Each district maintains a main break 
report that details size and type of main break and year pipe was installed to identify 
potential problem areas or trends. Billing, WQ and pressure issues that may be potential 
causes for system leaks are investigated. All new water mains are hydrostatically tested 
for leakage. Customers with fire services are being investigated to detect unauthorized 
use. These processes are the same for all districts. 



DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 22-309 

c. INA W utilizes the Infrastructure Leakage Index (ILl) to assess where to focus attention 
on lost water and to what extent. This technique takes into account distribution system 
characteristics, cost of water production and cost of repairs to identify the most cost 
effective approach to addressing non-revenue water. 

Prepared By; Alan DeBoy 
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As to objections only, 

P. Jason Stephenson, No. 21839-49 
Jeffrey M. Peabody, No. 28000-53 
Barnes & Thornburg LLP 
11 South Meridian Street 
Indianapolis, Indiana 46204 
Telephone: (317) 231-6465 
Facsimile: (317) 231-7433 

Attorney for Petitioner 
Indiana-American Water Company, Inc. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 

Dear Dan. 

Peabody, Jeffrey [Jeffrey.Peabody@btlaw.com] 

Monday, October 19, 2009 6:42 PM 

Peabody, Jeffrey; Levay, Daniel; UCC Info Mgt; Courter, Leja; Reed, Jeffrey 

Bette Dodd; Price, L. Parvin; burgherlaw@verizon.net; rabeh.soofi.bruder@icemiller.com; 

Stephenson, Jason; Kile, Nicholas; Webb, Melissa; tabitha.truax-haynes@icemiller.com; Tim 

Stewart; Hatton, Peter L; Arceneaux, Adam (adam.arceneaux@icemiller.com); 

kay.pashos@bakerd.com 

Indiana-American's responses to OUCC DR Set 22 

Responses to OUCC Data Request Set 22.pdf 

Please find attached Indiana-Amencan's responses to OUCC DR Set 22. Thanks. 

From: Peabody, Jeffrey 
Sent: Monday, October 19, 2009 5:09 PM 
To: Levay, Daniel; infomgt@oucc.in.gov; lcourter@oucc.IN.gov; Reed, Jeffrey 
Cc: Bette Dodd; Price, L. Parvin; burgherlaw@verizon.net; rabeh.soofLbruder@icemiller.com; Stephenson, Jason; Kile, Nicholas; 
Peabody, Jeffrey; Webb, Melissa; tabitha.truax-haynes@icemiller.com; Tim Stewart; Hatton, Peter L; Arceneaux, Adam 
(adam.arceneaux@icemiller.com); kay.pashos@bakerd.com 
Subject: Indiana-American's responses to OUCC DR Set 21 

Dear Dan, 

Please find attached Indiana-American's responses to OUCC DR Set 21. Our responses to Set 22 should be coming soon. 
Thanks. 

BARNES & 
THORNBURGIH> 

\Icard] 

Jeffrey M. Peabody 
Energy, Telecommunications and Utilities 
jDeabQdy@BTLaw com 

Barnes & Thornburg LLP 
11 South Meridian Street 
Indianapolis, Indiana 46204-3535 

Phone: (317) 231-6465 
Fax: (317) 231-7433 
www.btlaw.(Qm 
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CONFIDENTIALITY NOTICE: This email and any attachments are for the exclusive and confidential use of 
the intended recipient. If you are not the intended recipient, please do not read, distribute or take action in 
reliance upon this message. If you have received this in error, please notify us immediately by return email and 
promptly delete this message and its attachments from your computer system. We do not waive attorney-client 
or work product privilege by the transmission of this message. TAX ADVICE NOTICE: Tax advice, if any, 
contained in this e-mail does not constitute a "reliance opinion" as defined in IRS Circular 230 and may not be 
used to establish reasonable reliance on the opinion of counsel for the purpose of avoiding the penalty imposed 
by Section 6662A of the Internal Revenue Code. The firm provides reliance opinions only in formal opinion 
letters containing the signature of a partner. 
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INDIANA OFFICE OF UTILITY CONSUMER COUNSELOR 

DATA REQUEST 

INDIANA-AMERICAN WATER 

CAUSE NO. 43680 

OUCC Data Request Set No. 23 Date: October 23, 2009 

INDIANA-AMERICAN WATER COMPANY, INC.'S 
RESPONSES AND OBJECTIONS TO TWENTY THIRD SET 

OF DATA REQUESTS FROM THE INDIANA OFFICE OF 
UTILITY CONSUMER COUNSELOR 

Petitioner, Indiana-American Water Company, Inc. ("Indiana American" or "Company"), 

hereby provides the following responses to the twenty third set of Data Requests from the 

Indiana Office of Utility Consumer Counselor, subject to the following objections: 

I. General Objections. 

1. The responses provided to the Requests have been prepared pursuant to a 
reasonable and diligent investigation and search conducted in connection with the Requests in 
those areas where information is expected to be found. To the extent the Requests purport to 
require more than a reasonable and diligent investigation and search, Indiana American objects 
on grounds that they include an undue burden or unreasonable expense. 

2. Indiana American objects to the Requests to the extent they seek documents or 
information which are not relevant to the subject matter of this proceeding and which are not 
reasonably calculated to lead to the discovery of admissible evidence. 

3. Indiana American objects to the Requests to the extent they seek an analysis, 
calculation, or compilation which has not already been performed and which Indiana American 
objects to performing. 

4. Indiana American objects to the Requests to the extent they are vague and 
ambiguous and provide no basis from which Indiana American can determine what information 
is sought. 

5. Indiana American objects to the Requests to the extent they seek information that 
is subject to the attorney-client, work product, settlement negotiation or other applicable 
privileges. 



6. The responses constitute the corporate responses of Indiana American and contain 
information gathered from a variety of sources. Indiana American objects to the Requests to the 
extent they request identification of and personal information about all persons who participated 
in responding to each data request on the grounds that it is overbroad, unreasonably burdensome 
and irrelevant given the nature and scope of the requests and the many people who may be 
consulted about them. Indiana American further objects to the Requests to the extent they 
purport to require identification of a witness who can answer questions regarding the substance 
of or origination of information supplied in each response on the ground that Indiana American 
has no obligation to call witnesses to testify as to information provided in discovery. 

Without waiving these objections, Indiana American responds to the Requests in the 

manner set forth below. 

II. Data Request Responses. 



Date Requested: 10/13/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 23-310 

Please answer the following questions regarding waste disposal expense (see also Exhibit 23-
310): 

a. In the Crawfordsville District, $222 per month or $2,664 total was recorded to the test 
year GL. All of these entries were described as "monthly sludge/waste accrual." Please 
state whether this is an accrual or an amortization. If this is an accrual, please state what 
specific expense and vendor is being accrued for and why no actual invoice was received 
during the entire test year. If this is an amortization, please provide a copy of the original 
invoice being amortized and the amortization period being used. 

b. In the Johnson County District, $3,238 per month or $38,896 total was recorded to the 
test year GL. All of these entries were described as "monthly sludge/waste accruaL" 
Please state whether this is an accrual or an amortization. If this is an accrual, please 
state what specific expense and vendor is being accrued for and why no actual invoice 
was received during the entire test year. If this is an amortization, please provide a copy 
of the original invoice being amortized and the amortization period being used. 

c. Please explain the purpose of the following entries, whether they are of a recurring 
nature, and why this expense is in addition to the "accrual" discussed in (b) above: 

Document 
District Name Object Tz:ee Document # GL Date Amount Exelanation Remark 

IN-Johnson County 511100 IE 101205 12/31107 4,758.00 Sludge Accruallme up 12/07 ICO-Sugar Creek #1 
IN-Johnson County 511100 JE 101205 12/31/07 12,150,00 Sludge Accrual true up 12/07 JCO-Marlin #3 SludJ!, 
IN-Johnson County 511100 JE 101205 12/31/07 13,040,00 Sludge Accrual true up 12/07 JCO-Webb Sludge Ace 
IN-Johnson County 511100 JE 101205 12/31/07 38,167.00 Sludge Accrual true up 12/07 JCO-Marlin #2 Sludg 
IN-Johnson County 511100 .IE 101205 12/31107 80,241.00 Sludge Accrual true up 12107 JCO-Marlin # I Sludg 
IN-Johnson County 511100 JE 101205 12/31107 ######## Sludge Accrual true up 12/07 JCO-Sugar Creek #2 

d. In the Kokomo District, $10,500 per month or $126,000 total was recorded to the test 
year GL. All of these entries were described as "monthly sludge/waste accrual." Please 
state whether this is an accrual or an amortization. If this is an accrual, please state what 
specific expense and vendor is being accrued for and why no actual invoice was received 
during the entire test year. If this is an amortization, please provide a copy of the original 
invoice being amortized and the amortization period being used. 



Date Requested: 10/13/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 23-310 

e. In the Newburgh District, $119 and $416 per month or $6,420 total was recorded to the 
test year GL. All of these entries were described as "monthly sludge/waste accrual." 
Please state whether these are accruals or amortizations. If these are accruals, please state 
what specific expense(s) and vendor(s) is being accrued for and why no actual invoice 
was received during the entire test year. If these are amortizations, please provide a copy 
of the original invoice(s) being amortized and the amortization period(s) being used. 

f. In the Northwest District, $30,000 per month or $360,000 total was recorded to the test 
year GL. All of these entries were described as "monthly sludge/waste accrual" and were 
in addition to $566,939.16 of transactions related to the Gary Sanitary District 
(approximately $47,000 per month). Please state whether these additional entries are 
accruals or amortizations. If these are accruals, please state what specific expense and 
vendor is being accrued for and why no actual invoice was received during the entire test 
year. If these are amortizations, please provide a copy of the original invoice being 
amortized and the amortization period being used. Also, please state why these 
additional expenditures are necessary given that 12 months of expenses related to the 
City of Chesterton and Gary Sanitary District are already included in test year expense. 

g. Please explain in detail why the charges from Gary Sanitary District doubled from 
approximately $25,000 per month to $50,000 or more per month. Is the increase in 
expenditures due to a price increase, volume increase, or other? 

h. In the Shelbyville District, $839 per month or $9,229 total was recorded to the test year 
GL. All of these entries were described as "monthly sludge/waste accruaL" Please state 
whether this is an accrual or an amortization. If this is an accrual, please state what 
specific expense and vendor is being accrued for and why no actual invoice was received 
during the entire test year. If this is an amortization, please provide a copy of the original 
invoice being amortized and the amortization period being used. 



Date Requested: 10/13/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 23-310 

i. In the Southern Indiana District, $357 per month or $4,284 total was recorded to the test 
year GL. All of these entries were described as "monthly sludge/waste accrual." Please 
state whether this is an accrual or an amortization. If this is an accrual, please state what 
specific expense and vendor is being accrued for and why no actual invoice was received 
during the entire test year. If this is an amortization, please provide a copy of the original 
invoice being amortized and the amortization period being used. These accruals were 
recorded in addition to actual payments to Jeffersonville Sewer Dept (approx. $350 per 
month). Please explain why both actual charges from Jeffersonville Sewer and an accrual 
should both be included in test year waste disposal expense. 

j. Please explain the purpose of the following entries, what is being accrued, and why no 
actual invoice was received during the entire test year. If these entries are actually 
amortizations, please provide the original invoice being amortized and the amortization 
period. 

District Document Document 
Name Account Description Type # GL Date Amount Explanation Remark 

IN-Summitville Waste Disposal Exp WT 
IN-Summitville Waste Disposal Exp WT 

JE 
JE 

2104 11/30/08 3,500.00 Summitville lagoon Clearing Summitville lagoon 
2104 11/30/08 6,500.00 Summitville lagoon Clearing lagoon Cleaning Sum 

k. In the Wabash District, approximately $305 per month or $5,174 total was recorded to 
the test year GL. All of these entries were described as "monthly sludge/waste accruaL" 
Please state whether this is an accrual or an amortization. If this is an accrual, please 
state what specific expense and vendor is being accrued for and why no actual invoice 
was received during the entire test year. If this is an amortization, please provide a copy 
ofthe original invoice being amortized and the amortization period being used. 



Date Requested: 10/13/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 23-310 

I. In the Wabash Valley District, approximately $278 per month or $3,336 total was 
recorded to the test year GL. All of these entries were described as "monthly 
sludge/waste accruaL" Please state whether this is an accrual or an amortization. If this 
is an accrual, please state what specific expense and vendor is being accrued for and why 
no actual invoice was received during the entire test year. If this is an amortization, 
please provide a copy of the original invoice being amortized and the amortization period 
being used. 

m. In the Warsaw District, $450 per month or $5,400 total was recorded to the test year GL. 
All of these entries were described as "monthly sludge/waste accrual." Please state 
whether this is an accrual or an amortization. If this is an accrual, please state what 
specific expense and vendor is being accrued for and why no actual invoice was received 
during the entire test year. If this is an amortization, please provide a copy of the original 
invoice being amortized and the amortization period being used. 

Requested By: Daniel M. Le Vay, OUCC -- 317-233-3236 dJevav((l:oucc.in.!2ov and 

Information Provided: 

a. The accrual schedule is detailed in OUCC 23-310 Rl. The next scheduled waste 
disposal is in 2028. 

b. The accrual schedule is detailed in OUCC 23-310 RL The next scheduled waste 
disposal is in 2010. 

c. The Johnson County entries are not recurring - they are accrual true up entries. 
These are further detailed in OUCC 23-310 R2. 

d. The accrual schedule is detailed in OUCC 23-310 RI. Kokomo has two surface water 
sludge lagoons (north and south). The south surface water lagoon was cleaned in May of 
2008 and the north was completed in June of 2008 by Merrill Bros. at a total cost for both 
lagoons of $107,073.32. The lagoons are cleaned annually. 



e. The accrual schedule for'Newburgh District ($119 per month) and Noblesville District 
($416per month) is detailed in OVCC 23-310 R1. The next scheduled waste disposal is 
in 2009, but has not occurred yet. 

f. The accrual schedule is detailed in OVCC 23-310 Rl. Northwest's Borman Park plant's 
two basins are cleaned annually. 
In 2008 the North Basin was cleaned by Gullett Sanitation Services, Inc. for $195,385.95, 
by Microbac Laborator for $2,809.25, and Gary Sanitary District for $29,134,21 for a 
total of $227,329.41. 
In 2008 the South Basin was cleaned by Gullett Sanitation Services, Inc. for $145,562.69, 
by Microbac Laborator for $1,641.80, and Gary Sanitary District for $10,107.79 for a 
totalof$157,312.28. 
The expenditures to the City of Chesterton (for Storm Water) and the additional 
expenditures to Gary Sanitary District (for Filter Backwash Water) are fees that are not 
part of the accrued sludge removal. 

g. The increase to Gary Sanitary District is mainly the result of a rate increase from 
$3500/MG to $6500/MG. 

h. The accrual schedule is detailed in OVCC 23-310 Rl. The next scheduled waste disposal 
is in 2017. 

L The accrual schedule is detailed in OVCC 23-310 Rl. The next scheduled waste disposal 
was in 2008, but has not occurred yet. 
The payments to Jeffersonville Sewer Dept. are monthly Sewer and Drainage Charges 
and are not part of the accrued sludge removaL 

j. These entries are for an accrual for services provided by Bowen for backwash tank 
repairs. The entries were reversed on 12/1/2008 and the actual amount from the invoice 
was posted on 12117/2008 for $10,300. 

k. The accrual for Wabash District in 2008 was $305 for Jan - Sept and $958 for Oct - Dec. 
The accrual schedule is detailed in OVCC 23-310 RI. Cleaning was completed in 2008 
by Bastin Logan ($2469.50) and by Gullett Sanitation Services, Inc. (12/08 for 
$42,474.32) 

1. The accrual schedule is detailed in OVCC 23-310 RI. The next scheduled waste disposal 
is in 2027. 

m. The accrual schedule is detailed in OVCC 23-310 Rl. The next scheduled waste disposal 
is in 2017. 

Prepared By: Lew Keathley 



Date Requested: 10/13/09 

Information Reguested: 

DAT A INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 23-311 

Please provide the September 1, 2009 edition of "Blue Chip Financial Forecasts." Also, please 
provide, if available, the October 1,2009 edition of "Blue Chip Financial Forecasts." 

Requested By: . Daniel M. Le Yay, OUCC -- 317-233-3236 
infomgt{L/oLLcc.in.e:o\ 

Information Provided: 

Please see the attached documents labeled "OUCC 23-311-Rl" and "OUCC 23-311-R2." 

Prepared By: Paul R. MOllI 



Date Requested: 10/09/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 23-312 

Please answer the following questions related to Utility Plant in Service, Account 330002 
(NARUC Account 330.4), described as "Dist Res & Stand Orig Paint": 

a. Please provide the full description for this account. 

b. Please state specifically what costs are recorded to this account 

c. Please explain why this account has a 0% depreciation rate. If these costs are amortized 
or depreciated, please provide the account the amortization or depreciation is recorded to, 
the amortization or depreciation period used, and the balance in accumulated depreciation 
or amortization as of 11130/08 and 6/30/09. If these costs are not depreciated or 
amortized, please explain why not. 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 - ~ .. !~~~."'~~ and 

Information Provided: 

a) Distribution Reservoirs and Standpipes- Original Paint. This account reflects the 
original coatings of storage tanks and is fully depreciated. Current coatings of storage 
tanks is accumulated in account 330003, "Dist Res & Stand Orig Repaint". 

b) The type of cost recorded in the account include, as it relates to water storage 
facilities; coating inspections, coating applications and logos. 

c) The assets are fully depreciated. The related reserve is part of the accumulated reserve 
for account 330000- Distribution Reservoirs and Standpipes. 

Prepared By: Gary Akmentins 



Date Requested: 10/13/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 23-313 

Please explain what the account described "Uncollectible Accounts - MI's" ($76,406) is, what 
"MI" stands for, and what costs are recorded to this account. Why aren't these costs included in 
pro forma uncollectible accounts expense ($2,026,428) used to calculate utility receipts taxes in 
Exhibit GMV-4-, Support Schedule 12d? 

Requested By: Daniel M. Le Yay, aucc -- 317-233-3236 - dlevaV({I;Oucc.in.gov and 
infornS!hioucc .in. rro,. 

Information Provided: 

Uncollectible Accounts -MI's (Miscellaneous Invoices) contain costs associated with 
non-customer related uncollectibles. Given that the costs are associated with non
customer receivables, they should not be included in pro forma uncollectible accounts 
expense. 

Prepared By: Peter Thakadiyil 



Date Requested: 10/13/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 23-314 

Please provide the updated Exhibit GMY -4-U, Support Schedule 13b, pages 1 and 2 of 2, in an 
electronic format with formulas intact or explain why this calculation did not change with the 
update in rate base filed on August 19,2009. 

Requested By: Daniel M. Le Yay, aucc -- 317-233-3236 - ~~~~~§'LL and 

Information Provided: 

The schedule in question was inadvertently not updated. The schedule has been updated and is 
attached. The pro forma income tax calculation file updated as of June 30, 2009 has been 
revised and updated as well to reflect the updated numbers in Exhibit GMY-4-U, Support 
Schedule 13b, pages 1 and 2 of2. Federal income tax expense has increased $661,997 and state 
income tax expense has increased $175,705 as a result of the update to Exhibit GMV-4-U, 
Support Schedule 13b, pages 1 and 2 of 2. All of these schedules will be updated upon the 
completion of the final rate base update made for major project completion. 

Prepared By: Gary M. VerDouw 



Date Requested: 10/13/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 23-315 

Please provide the tax depreciation expense for Indiana-American included in American Water's 
federal income tax return for each year during the period 1999 through 2008. 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 - =~=","'===,', and 

Information Provided: 

TaxYr 

1999 
2000 
2001 
2002 
2003 
2004 
2005 
2006 
2007 
2008 

Tax Depreciation Expense 

$13,675,823 
$19,774,586 
$19,978,779 
$25,216,965 
$41,095,425 
$33,735,618 
$21,607,970 
$22,400,492 
$22,504,351 
$41,501,205 

Prepared By: Basil D' Antonio 



Date Requested: 10/13/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 23-316 

Please provide the book depreciation expense for Indiana- American for each year during the 
period 1999 - 2008. 

Requested By: Daniel M. Le Vay, OVCC -- 317-233-3236 - ~~~~",.~~ and 
infomgtfl/oucc.in.gov 

Information Provided: 

Book depreciation expense for Indiana-American for the period 1999- 2008: 

Year Depr. Expense 
I 1999 $ 14,753,356 

i 2000 $ 17,997,960 

2001 $ 1~,736,287 
i 

2002 $ 20,133,536 

2003 $ 21,079,635 

2004 $ 22,}01,541 

2005 $ 23,195,930 

2006 $ 24,064,840 

2007 $ 25,771,151 

2008 $ 27,149,547 

Prepared By: Val Pruno 



Date Requested: 10/13/09 

Information Reguested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

Please answer the following questions regarding Exhibit SWR-l, Schedule 1: 

No. OUCC 23-317 

a. Please provide the detailed calculation of Deferred Income taxes ($58,961,589). Also, 
please provide a reconciliation of Deferred Income Taxes included in the capital structure 
compared with the amount included in the 11/30108 balance sheet ($81,293,322). 

b. Please provide the detailed calculation of Post Retirement Benefits, net ($2,443,592). 
Also, please state where this amount is reflected in Petitioner's balance sheet and what 
the balance was as of 11130108. 

c. Please provide the detailed calculation of Accumulated deferred investment tax credits
pre-l 971 ($51,033) and Job development investment tax credits post-l 970 
($1,670,480). Also, please provide a reconciliation of total deferred investment tax 
credits included in the capital structure compared with the amount included in the 
11130108 balance sheet ($1,849,229). 

d. Please state where preferred stock ($270,000) is reflected on Indiana-American's balance 
sheet. 

e. Please provide the detailed calculation of Common Equity ($273,585,059). Also, please 
provide a reconciliation of total common equity included in the capital structure 
compared with the amount included in the 11/30108 balance sheet ($242,136,416). 

Requested By: Daniel M. Le Yay, OVCC -- 317-233-3236 - ~.:...ll,,!~~""'~~'-'-. and 

Information Provided: 

a) The detailed calculation of Deferred Income Taxes of $58,961,589 can be found in the 
Excel file labeled "Capital Structure November 2008.xls" provided in response to IAIG 
02-002. Cell D 18 on the tab labeled "Capitaliz" gives the total Deferred Income Taxes as 
of 6/30109; Cell K32 on the tab labeled "Worksheet" shows the detail of the calculation 
of the Deferred Income Tax balance as of June 30, 2009. Regarding the reconciliation of 



the amount of Deferred Income Taxes shown as of 6/30/09 on Petitioner's Exhibit SWR-
1, Schedule I, to the amount shown on the balance sheet as of November 30, 2008, the 
amount shown on Petitioner's Exhibit GMV-8, Schedule 2, Page 1 of 1, Balance Sheet, is 
$85,790,087, not $81,293,322 as shown in the data request above. This balance sheet 
amount reflects the balance as of November 30, 2008, and the amount shown in 
Petitioner's Exhibit SWR-l, Exhibit 1, is a pro forma amount as of 6/30/09. The amount 
of $85,790,087 is shown in the column entitled "End of November", specifically in Cell 
H 14 of the tab entitled "Worksheet" of the Capital Structure Excel file noted above, and 
ties out to the balance sheet amount provided in Petitioner's Exhibit GMV-8, Schedule 2, 
Page 1 of 1. The calculation of the pro forma amount included in the capital structure is 
shown on that same worksheet tab under column K labeled "End of June 09". 

b) The detailed calculation of Post Retirement Benefits, net of $2,443,592 can be found in 
the Excel file labeled "Capital Structure November 2008.xls" provided in response to 
IAIG 02-002. Cell D23 on the tab labeled "Capitaliz" gives the total Post Retirement 
Benefits, net as of 6/30/09; Cell K56 on the tab labeled "Worksheet" shows the detail of 
the calculation of the Post Retirement Benefits, net balance as of June 30,2009. Also 
shown on the "Worksheet" tab, in Cell H56, is the 11130/08 balance of $2,261 ,057.21, 
which is included in the Balance Sheet item "Deferred Credits Other." 

c) The detailed calculation of Accumulated Deferred Investment Tax Credits - pre 1971 of 
$51,033 and Job Development Investment Tax Credits post-1970 of $1 ,670,480 can be 
found in the Excel file labeled "Capital Structure November 2008.xls" provided in 
response to IAIG 02-002. Cell D26 of the tab labeled "Capitaliz" gives the total 
Accumulated Deferred Investment Tax Credits - pre 1971 as of 6/30/09; Cell K39 of the 
tab labeled "Worksheet" shows the detail of the calculation of the Accumulated Deferrcd 
Investment Tax Credits - pre 1971 balance as of June 30, 2009. Cell D29 of the 
"Capitaliz" tab gives the total Job Development Investment Tax Credits - post-1970 as of 
6/30109; Cell K37 of the tab labeled "Worksheet" shows the detail of the calculation of 
the Job Development Investment Tax Credits post-1970 as of June 30, 2009. 
Regarding the reconciliation ofthe total Deferred Investment Tax Credits included in the 
capital structure ($1,721,513) with the amount shown on Petitioner's Exhibit GMV-8, 
Schedule 2, Page 1 of 1, Balance Sheet as of 11130/08 ($1,849,229), please refer to the 
Columns entitled "End of November" and "End of June 09" on the "Worksheet" tab, 
specifically Cells H41 and K41. 

d) Of the Company's total 11130/08 preferred stock balance of$270,000, $240,000 is 
included in the "long term debt balance" and $30,000 is included in the "current portion 
of LTD" balance. 

e) The detailed calculation of the Common Equity balance of $273,585,059 can be found in 
the Excel file labeled "Capital Structure November 2008.xls" provided in response to 
IAIG 02-002. Cell D33 on the tab labeled "Capitaliz" shows the total pro forma 
Common Equity balance at 6/30/09; Cell J83 on the "Capitaliz" tab shows the detail for 
the calculation of this balance. Please refer to Cell J60 ofthe "Capitaliz" tab for the 



Date Requested: 10/13/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 23-318 

Please explain specifically what is included in the balance sheet line item labeled "Reg Liab -
Inc Tax Refund through Rates" ($30,097,551 at 11130/08). Is this tax refund included in 
Petitioner's proposed capital structure? If yes, please explain which line item in the capital 
structure includes this amount and provide the 6/30109 balance. If not, please explain in detail 
why not. 

Requested By: Daniel M. Le Yay, OVCC -- 317-233-3236 - clle"<iVidoucc-in.gov and 

Information Provided: 

The largest portion of this line item on the balance sheet is for Account 256250, Asset 
Retirement ObligationINNS, in the amount of $33,096,654. This account records the liability for 
removal costs and is a component of the Reserve for Accumulated Depreciation. The amount is 
reported separately from Accumulated Depreciation for Financial Reporting purposes. Please 
see the response to OVCC 16-224 for additional detail. 

The response to OVCC 17-231 provides the detail breakdown of the balance sheet line number 
in question. The other account numbers besides account 256250 that are accumulated under this 
balance sheet line item are included in the company's proposed capital structure as a part of Line 
3, Deferred Income Taxes, in Petitioner's Exhibit SWR-I, Schedule 1, Page 1 of 4. The detail to 
Line 3 of this schedule can be found in the Excel file labeled "Capital Structure November 
2008.xIs" as provided in IAIG 02-002. Cell 018 of the tab labeled "Capitaliz" gives the total 
deferred income taxes as of 6/30109; Cell K29 of the tab labeled "Worksheet" gives the balance 
of the accounts included in the balance sheet line labeled "Reg Liab Inc Tax Refund through 
Rates", less Account 256250, as of 6/30/09. The detail by account for the accounts included in 
Cell K29 is shown in cells W29 through W34 of that same "Worksheet" tab. 

Prepared By: Jim Bozman 



Date Requested: 10/13/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 23-319 

Please explain the category described as "RP-IO-C -- Recurring Unscheduled Mains (main 
breaks)" included in Indiana-American's Strategic Capital Expenditure Plan provided in 
response to OUCC Discovery Q-132 and explain why this line item cost is capital in nature 
rather than periodic maintenance expense. Has Indiana-American always capitalized these 
costs? If not, please explain. 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 - ~~~===-,- and 

Information Provided: 

RP-IO-C Recurring Unscheduled Mains is investment in replacement of main assets 
resulting from unscheduled main breaks. It is identified as unscheduled because this 
investment line was created specifically for replacing main assets resulting from 
unscheduled main breaks, separate and distinct from investment in scheduled 
replacement of main assets. This investment is capital expenditure because a new 
asset is installed and an old asset is retired. This work does not include repair of an 
existing asset with a clamp or other device. Repair of an existing asset with a clamp 
or other device is expensed. The Company has always capitalized investment in 
replacement of main assets. 

Prepared By: Stacy Hoffman 



Date Requested: 10/13/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 23-320 

Please provide the annual amount capitalized for the category discussed in the question above 
(Recurring Unscheduled Mains (main breaks» for each of the calendar years 1998 2008 and 
for the six month period ended June 30, 2009. Please also provide the amount of costs for this 
category incurred during the test year. 

Requested By: Daniel M. Le Yay, aucc -- 317-233-3236 

Information Provided: 

Replacement of mains as a result of unscheduled main breaks was not classified separately 
from investment in scheduled replacement of main assets prior to April of 2007. Therefore 
investment in replacement of main assets as a result of unscheduled main breaks is not 
available as a separate investment amount from total investment in replacement of main 
assets prior to that date. Investment in replacement of main assets resulting from 
unscheduled main breaks after April 2007 is identified below. 

Total investment in replacement of main assets resulting from unscheduled main breaks from 
May through December 2007 was $1,066,510. 

Total investment in replacement of main assets resulting from unscheduled main breaks from 
January through December 2008 was $1,206,725. 

Total investment in replacement of main assets resulting from unscheduled main breaks for 
the test year, December 2007 through November 2008 was $1,133,450. 

Total investment in replacement of main assets resulting from unscheduled main breaks for 
January through June 2009 was $445,266. 

Prepared By: Stacy Hoffman 



Date Requested: 10/13/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 23-321 

Please provide a detailed trial balance for Indiana-American as of 11130/07, 11130/08, and 
06/30/09. 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 - ~.!~~"~~?-"'-"-- and 
infomgt(a;OllCC. in. gOY 

Information Provided: 

Please sec the attached document labeled OUCC 23 -321-Rl. 

Prepared By: Lori O'Malley 



Date Requested: 10/13/09 

Information Reguested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 23-322 

Please explain why Indiana-American does not charge a system development charge? Please 
provide any reports, analysis, or minutes of discussions on whether Indiana-American should 
charge a system development charge .. 

Requested By: Daniel M. Le Yay, OUCC 317-233-3236 

Information Provided: 

The Company does not charge a system development charge because to do so would be to charge 
a rate that has not been approved by the Commission. The Company has never proposed a 
system development charge because it is the Company's view that all customers should pay for 
"backbone" plant expansion, not just the new customers. Petitioner is not aware of this 
philosophy being based on any analysis. 

Prepared By: Alan DeBoy 



INDSOI JPEABODY 1 1 56300vl 

Nicho as K. Kile, No. 15203-53 
P. Jastn Stephenson, No. 21839-49 
Jeffre M. Peabody, No. 28000-53 
Barne & Thornburg LLP 
11 So th Meridian Street 
India . polis, Indiana 46204 
Telep one: (317) 231-6465 
Facsi He: (317)231-7433 

Atto ey for Petitioner 
American Water Company, Inc. 



From: 

Sent: 

To: 

Cc: 

Subject: 

Attachments: 
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(adam.arceneaux@icemiller.com); kay.pashos@bakerd.com 
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INDIANA OFFICE OF UTILITY CONSUMER COUNSELOR 

DATA REQUEST 

INDIANA-AMERICAN WATER 

CAUSE NO. 43680 

OUCC Data Request Set No. 24 Date: October 23, 2009 

INDIANA-AMERICAN WATER COMPANY, INC.'S 
RESPONSES AND OBJECTIONS TO TWENTY FOURTH SET 

OF DATA REQUESTS FROM THE INDIANA OFFICE OF 
UTILITY CONSUMER COUNSELOR 

Petitioner, Indiana-American Water Company, Inc. ("Indiana American" or "Company"), 

hereby provides the following responses to the twenty fourth set of Data Requests from the 

Indiana Office of Utility Consumer Counselor, subject to the following objections: 

I. !.:ieneral Objections. 

1. The responses provided to the Requests have been prepared pursuant to a 
reasonable and diligent investigation and search conducted in connection with the Requests in 
those areas where infonnation is expected to be found. To the extent the Requests purport to 
require more than a reasonable and diligent investigation and search, Indiana American objects 
on grounds that they include an undue burden or unreasonable expense. 

2. Indiana American objects to the Requests to the extent they seek documents or 
information which are not relevant to the subject matter of this proceeding and which are not 
reasonably calculated to lead to the discovery of admissible evidence. 

3. Indiana American objects to the Requests to the extent they seek an analysis, 
calculation, or compilation which has not already been perfonned and which Indiana American 
objects to perfonning. 

4. Indiana American objects to the Requests to the extent they are vague and 
ambiguous and provide no basis from which Indiana American can detennine what infonnation 
is sought. 

5. Indiana American objects to the Requests to the extent they seek infonnation that 
is subject to the attorney-client, work product, settlement negotiation or other applicable 
privileges. 



6. The responses constitute the corporate responses of Indiana American and contain 
infonnation gathered from a variety of sources. Indiana American objects to the Requests to the 
extent they request identification of and personal infonnation about all persons who participated 
in responding to each data request on the grounds that it is overbroad, unreasonably burdensome 
and irrelevant given the nature and scope of the requests and the many people who may be· 
consulted about them. Indiana American further objects to the Requests to the extent they 
purport to require identification of a witness who can answer questions regarding the substance 
of or origination of infonnation supplied in each response on the ground that Indiana American 
has no obligation to call witnesses to testify as to infonnation provided in discovery. 

Without waiving these objections, Indiana American responds to the Requests in the 

manner set forth below. 

II. Data Request Responses. 



Date Requested: 10/13/09 

Information Reguested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 24-323 

During cross examination, Mr. Heid indicated that he reclassified customers, moving some 
customers classified as Large fudustrial in Cause No. 42520 to fudustrial in this case. 

a. Why didn't the reclassifying and moving of customers into other customer classes 
between Cause No. 42520 and this case, have some impact on the Max day, Max hour, 
and other allocators used in the current case? 

b. Why didn't these reclassifications have some impact on the Capacity Factors used in the 
current case? 

c. Why weren't the Allocators and Capacity Factors updated to reflect these 
reclassifications? 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 - dlevay@oucc.in.gov and 
infomgt@oucc.in.gov 

Information Provided: 

a. Petitioner objects to this request on the grounds that the teon "Max day, Max Hour, and 
other allocators" is vague and ambiguous and is undefined. Subject to but without wavier 
of the foregoing specific and general objections, Petitioner is providing the following 
response. 

It is unclear whether the question is referring to the functional allocation factors (which 
allocate costs to the various cost functions) or whether it is referring to the customer class 
allocation factors (which allocate costs to the various customer classes). The 
reclassifying of customers would have no effect on the functional allocation factors. 
With respect to the effect on the customer class allocation factors, please refer to the 
response to Part B. 



DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 24-323 

b. The capacity factors are not attached to the customer but rather are associated with the 
customer class. Even though the specific customers comprising the Industrial and Large 
Industrial classes may change, it is assumed that the Industrial class capacity factors and 
the Large Industrial class capacity factors have remained constant since Cause No. 
42520. 

c. Please refer to responses to Parts A and B. 

Prepared By: Kerry Heid 



Date Requested: 10/13109 

Information Reg uested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 24-324 

Mr. Reid's COS in the current case broke down, for allocation, T&D Mains Plant between 
"Under 12-Inch" and" 12-Inch and Larger". In Cause No. 42520, T &D Mains Plant was broken 
down for allocation between 3 classes; "4-inch and smaller", "6-inch" and "10-inch and Larger" 
and T &D Mains allocators were different in the last case and this case. Why were the T &D 
Mains Plant breakdowns and allocators changed for the current case?" 

Requested By: Daniel M. Le Yay, OUCC 317-233-3236 dlevay@oucc.in.gov and 
infomgt@oucc.in.gov 

Information Provided: 

The theory used in Cause No. 42520 to support the classification of mains 4-inches and smaller 
in diameter as customer-related was based on two considerations. First, in order for Indiana 
American to serve even the smallest customer, it would have to install a minimum size system. 
Second, mains functionalized as maximum day-related or maximum hour-related are ultimately 
allocated in part to fire protection service, and it was believed at the time that 4-inch mains were 
too small to provide fire protection service. A customer classification of 4-inch and smaller 
mains would allocate no costs to fire protection service. 

It should be noted that the mains classification in Cause No. 42520 was a continuation of the 
grouping used by a previous consultant in prior cost of service studies. In Cause No. 42520 Mr. 
Heid opted to not change the classification at that time because of concern about the effect this 
change would have on Indiana American's move toward single tariff pricing. 

In the current case, a change was proposed in the classification of mains based on the recognition 
that (1) 4-inch mains are not the smallest size mains installed in the Indiana American system, 
and (2) 4-inch mains do provide a fire protection function, it having been subsequently 
determined that a number of fire hydrants are located on 4-inch mains. Therefore, it was 
believed that a change in methodology was appropriate to assign costs to the maximum day and 
maximum hour capacity functions, which would also have the effect of allocating a portion of 
these costs to fire protection service. 



No. OUCC 24-324 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

With respect to the larger size mains, based on conversations with Indiana American engineering 
and operations personnel, it was determined that mains 12-inches and larger essentially served a 
transmission function and was therefore the appropriate size to use to classify costs to the 
"Common to All" cost functions. 

Prepared By: Kerry Heid 



Date Requested: 10/09/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 24-325 

In the Current Case, T &D Mains Plant was allocated using Max Hour All and Max Hours Small 
allocators. But the related T &D Mains Costs, Depreciation Reserve, Depreciation and 
Amortization Expenses, O&M Expenses were allocated all to the small customers. In the last 
case the T &D Mains Plant and all T &D Mains related costs were all allocated the same. 

a. Why in the current case was the T &D Mains Plant allocated differently than the T &D 
Mains related costs? 

b. Why was this change in allocation method changed between the last case and the current 
case? 

c. After a review of Mr. Heid's electronic version of the COS, it appears that a formula 
calculating Allocator 113 is missing the Line 20 costs for T&D Mains, 12-inch and 
larger, in Exhibit KAH-2, Schedule 3, Page 1. Please indicate whether this formula 
calculating Allocator 113 should be updated to include all T &D Main costs. 

Requested By: Daniel M. Le Yay, OVCC -- 317-233-3236 - dlevay@oucc.in.gov and 
infomgt@oucc.in.gov 

Information Provided: 

a. Please refer to response to Part C. 

b. Please refer to response to Part C. 

c. Mr. Heid agrees that the formula on Petitioner's Exhibit KAH-2, Schedule 2, Page 2 of 2, 
inadvertently omits the plant investment related to mains 12-inches and larger and should 
be corrected. This correction should resolve the issues identified in Parts A and B by 
causing the mains-related costs to be allocated identically to the allocation of mains plant . . 
m servIce. 

Prepared By: Kerry Heid 



Date Requested: 10/13/09 

Information Requested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 24-326 

In the current case, the Proposed Revenues for the Residential and Commercial customers are 
approximately $2.9 million and $520,000 higher than the Cost of Service respectively and the 
Industrial- Large, Industrial, and Sales for Resale Proposed Revenues and approximately 
$775,000, $445,000, and $2.25 million under the respective Cost of Service amounts. 

a. Why in the Current case is there such a large difference between the Proposed Revenues 
and the Cost of Service amounts for the various classes of customers? 

b. Do these differences between the Proposed Revenues and Cost of Service amounts reflect 
a subsidy by the Residential and Commercial customers to the other customer classes? 

c. Why the large difference from the previous case where the differences between Proposed 
Revenues and the Calculated Cost of Service Amounts were very small? 

Requested By: Daniel M. Le Yay, OVCC -- 317-233-3236 - dleyay@oucc.in.gov and 
infomgt@oucc.in.gov 

Information Provided: 

a. Please refer to the response to Part C. 

b. Yes. However, this is not an intentional subsidy (as in to mitigate rate shock) but is 
solely a result of the rate design process. 

c. The reason for the differences between the previous case and the current case is due to 
differences in the rate design between the two cases. In the last cost of service and rate 
design study in Cause No. 42520, the rate design was comprised of a number of rate 
groups that enabled the difference between proposed revenues and cost of service to be 
minimized. In the current case, the focus was on making a more substantial move toward 
single tariff pricing while minimizing rate shock to the Area 2 customers. This limited 
the ability to minimize the differences between the proposed customer class revenues and 
the customer class costs of service. 

Prepared By: Kerry Heid 



Date Requested: 10/13/09 

Information Reguested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 24-327 

In Exhibit No. KAH-4, Schedule 1 and Schedule 2, the Monthly Customer Charges for the 5/8" 
services increased between the present and proposed rates while the Monthly Charges for the 
other larger service (3/4 inch through 12-inch) sizes decreased significantly. Also, the I st and 
2nd blocks commodity rates increased significantly more than the 3rd block between the present 
and proposed rates, for example an increase of between 260/0-49% for the 1 st and 2nd blocks and 
a decrease of (1.4%) and increase of 12% for the 3rd Block. 

a. With respect to the move from present rates to proposed rates, why was the Commodity 
rate increase so large for the 1st and 2nd blocks as compared to the 3rd block? 

b. Why is a large increase being proposed for the 5/8" service Monthly Charge while a 
reduction is being proposed for the Monthly Charge for services large than 5/8"? 

c. Did Mr. Heid consider any other rate structures that he rejected in favor of the current 
proposed rate structure (Monthly Customer Charges and consumption rate blocks)? If so, 
plea<;e explain why these other rate structures were not used. Please provide the other 
rate structures. 

Requested By: Daniel M. Le Yay, OUCC -- 317-233-3236 dlevay@oucc,in.gov and 
infomgt@oucc.in.gov 

Information Provided: 

a. The cost of serving customers whose predominant usage is in the 1st and 2nd blocks 
increased at a greater rate than the cost of serving customers whose predominant usage is 
in the 3rd block. Mr. Heid has not conducted an analysis to attempt to identify all 
sources of these changes. However, Mr. Heid is aware of several changes in cost of 
service methodology that would shift costs from the 3rd block to the 1st and 2nd blocks. 
First, in the previous cost of service study, Cause No. 42520, all customer-related costs 
were allocated to customer classes on the basis of equivalent meters. This treatment was 
consistent with the treatment accorded customer-related costs in Indiana-American's 
previous cost of service studies. At the time of the preparation of the cost of service 
study in Cause No. 42520, it was recognized that billing-related costs were not dependent 
upon the size of the customers' meters but were rather dependent upon the number of bills 
issued. However, the decision was made at that time to not make this change because of 



the impact it would have on the single tariff pricing rate groups and the movement toward 
single tariff pricing. It was decided that this correction would be made in a subsequent 
cost of service study as the movement toward single tariff pricing was nearing 
completion. This change was made in the current proceeding, which has the effect of 
shifting costs to customer classes with smaller size meters. 

Second, the change in the classification of the transmission mains, defining them based 
on a 12-inch size rather than 10-inch size as in the past, has the effect of shifting costs to 
the smaller customer classes. However, the change in the classification of the 4-inch and 
smaller mains has the effect of at least partially offsetting this effect. 

b. Please see response to Part A. The change in treatment of customer-related costs has the 
effect of increasing the customer-related costs, which in tum increases the Monthly 
Charge to customer classes with smaller size meters. 

c. Mr. Heid did not consider any other rate structures than the current proposed rate 
structure consisting of Monthly Customer Charges and the three block rate structure with 
breaks at 20 Ccf, and 5000 Ccf. This rate structure has been the accepted single tariff 
pricing rate structure for many rate cases. 

Prepared By: Kerry Heid 



Date Requested: 10/13/09 

Information Reguested: 

DATA INFORMATION REQUEST 
Indiana American Water Company 

Cause No. 43680 

No. OUCC 24-328 

Please provide all communication between Mr. Reid and Indiana American Water Company 
(including its representatives), with respect to cost of service and rate design since the conclusion 
of Cause No. 43187. 

Requested By: Daniel M. Le Yay, aucc -- 317-233-3236 - dlevay@oucc,in.gov and 
infomgt@oucc,in.gov 

Information Provided: 

Petitioner objects to Request 24-328 on the grounds and to the extent it solicits information 
protected by the Attorney/Client Privilege and/or the Trial Preparation Materials Privilege as set 
forth in Indiana Trial Rule 26(B)(3). A summary of the grounds upon which Mr. Reid relied to 
form his opinion is available from his testimony and cost of service study which has been 
provided in electronic format. The facts upon which Mr. Reid relied for purposes of his study 
are provided Mr. VerDouw's exhibits. Petitioner further objects to this Request on the grounds 
and to the extent it is over broad and unreasonably burdensome given the subject matter of the 
petition in this proceeding. Petitioner further objects to Request 24-328 on the grounds and to 
the extent that the Request seeks information which is confidential, proprietary and/or trade 
secret. 

Prepared By: Counsel 
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From: 

Sent: 
To: 

Cc: 

Subject: 

Attachments: 

Dear Dan, 

Peabody, Jeffrey [Jeffrey.Peabody@btlaw.com] 

Friday, October 23, 2009 2:07 PM 

Levay, Daniel; Reed, Jeffrey; Courter, Leja; UCC Info Mgt 

Peabody, Jeffrey; Stephenson, Jason; Kile, Nicholas; Webb, Melissa; Price, L. Parvin; Bette 

Dodd; Tim Stewart; burgherlaw@verizon.net; rabeh.soofLbruder@icemiller.com; 

tabitha.truax-haynes@icemiller.com; Hatton, Peter L.; Arceneaux, Adam 

(adam.arceneaux@icemiller.com); kay.pashos@bakerd.com 

Indiana-American's Responses to OUCC DR Sets 23 and 24, Cause No. 43680 

Tax Normalized Depreciation - Updated as of 6-30-09.xlsx; Indiana-American's Response to 

OUCC Set 23.pdf; Indiana-American's Response to OUCC Set 24.pdf; Income Tax Expense

State and Federal-Updated as of 6-30-09 revised.xlsx 

Please find attached Indiana-American's Responses to OUCC DR Sets 23 and 24. Thanks. 

BARNES & 
THORNBURGu,r 

Jeffrey M. Peabody 
Energy, Telecommunications and 
illeabody©BTlaw,com 

Barnes & Thornburg LLP 
11 South Meridian Street 
Indianapolis, Indiana 46204-3535 

Phone: (317) 231-6465 
Fax: (317) 231-7433 
www btlaw,com 

ATlArnA CHlCA(i(} D[ll>.WAR£ lltDIANA 
~ICIt1GAN Mlml[AP{lll~ OHIO IYMIIINGTON. DoC 

CONFIDENTIALITY NOTICE: This email and any attachments are for the exclusive and confidential use of 
the intended recipient. If you are not the intended recipient, please do not read, distribute or take action in 
reliance upon this message. If you have received this in error, please notify us immediately by return email and 
promptly delete this message and its attachments from your computer system. We do not waive attorney-client 
or work product privilege by the transmission of this message. TAX ADVICE NOTICE: Tax advice, if any, 
contained in this e-mail does not constitute a "reliance opinion" as defined in IRS Circular 230 and may not be 
used to establish reasonable reliance on the opinion of counsel for the purpose of avoiding the penalty imposed 
by Section 6662A of the Internal Revenue Code. The firm provides reliance opinions only in formal opinion 
letters containing the signature of a partner. 
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From:   Reed, Jeffrey
Sent:   Tuesday, October 27, 2009 4:28 PM
To:     Daniels, Sandy
Subject:        FW: File Uploaded Successfully

-----Original Message-----
From: donotreply@urc.in.gov [mailto:donotreply@urc.in.gov] 
Sent: Tuesday, October 27, 2009 4:24 PM
To: Reed, Jeffrey
Subject: File Uploaded Successfully

Your file has been uploaded successfully and is in the process of verification.
Tracking Number:d905e921d9cf
Party Name:OUCC
File Type:Filings in Docketed Cases
Filing Party Name:Jeffrey Reed
Filing Party Email:jreed@oucc.in.gov
Date/Time Filed:10/27/2009 4:23:31 PM
Cause Number:43680
Sub Docket Number:NONE
FileName:jreed_43680 IN-American - OUCC Testimony - Vol 3_102709_10_27_20094-23-
30PM.pdf



file:///I|/Restricted/Temp%20Scan/Sandy/current/43680FW%20Filing%20accepted.%20Vol%203_102809.txt[10/28/2009 3:59:22 PM]

From:   Reed, Jeffrey
Sent:   Wednesday, October 28, 2009 3:11 PM
To:     Daniels, Sandy
Subject:        FW: Filing accepted.

-----Original Message-----
From: donotreply@urc.in.gov [mailto:donotreply@urc.in.gov] 
Sent: Wednesday, October 28, 2009 11:13 AM
To: Reed, Jeffrey
Subject: Filing accepted.

Cause No:43680
SubDocket No:NONE
File Type:CASE
Filing Party Name:Jeffrey Reed
Filing Party Email:jreed@oucc.in.gov
Date/Time Filed:10/27/2009 4:23:31 PM
FileName:jreed_43680 IN-American - OUCC Testimony - Vol 3_102709_10_27_20094-23-
30PM.pdf
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